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1. Local Area Network (LAN) Service 

Service #  Service Description Charge Fee (€) 

ITD01 LAN Service activation (VLAN) One-time fee 30,00 

 ITD04 100 Mbps data port Monthly fee 23,00 

ITD05 1000 Mbps data port Monthly fee 50,00 
 
 
In case the customer requires to move an existing data port to another location within the airport campus, it is 
considered as a new LAN Service activation (VLAN) and is charged as so. 
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2. Wireless Local Area Network (WLAN) Service 

Service #  Service Description Charge Fee (€) 

ITSS01 Wireless LAN Service activation (WLAN) One-time fee 120,00 

ITSS02 WLAN Service  Monthly fee 92,00 

ITSS03 Access Point installation One-time fee 750,00 
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3. Wide Area Network (WAN) Service 

Service #  Service Description Charge Fee (€) 

A. STANDARD WAN 

ITD02 Standard WAN-ADSL connection (24:1 Mbps) activation One-time 
fee 29,34 

ITAD24 Standard WAN-ADSL connection (24:1 Mbps) dynamic IP Monthly fee 37,96 *1 

ITST24 Standard WAN-ADSL connection (24:1 Mbps) static IP Monthly fee 46,09 *1 

ITVD02 Standard WAN-VDSL connection (50:5 Mbps) static IP 
activation 

One-time 
fee 29,34 

ITVD50 Standard WAN-VDSL connection (50:5 Mbps) static IP Monthly fee 52,59 *1 

ITA100 Standard WAN-100 Mbps connection (100:10 Mbps) static IP 
activation 

One-time 
fee 44,35 

ITV100 Standard WAN-100 Mbps connection (100:10 Mbps) static IP Monthly fee 58,40 *1 

ITA200 Standard WAN-200 Mbps connection (200:20 Mbps) static IP 
activation 

One-time 
fee 44,35 

ITV200 Standard WAN-200 Mbps connection (200:20 Mbps) static IP Monthly fee 67,61 *1 

ITDF01 Transference Number One-time 
fee 20,08 

ITST Standard WAN early termination One-time 
fee *2 

B. PREMIUM WAN (LEASED LINES) 

B.1. Metro Ethernet E-line 

ITME04 Premium WAN-Metro Ethernet E-Line 4 Mbps activation One-time 
fee 185,00 

ITME06 Premium WAN-Metro Ethernet E-Line 6 Mbps activation One-time 
fee 750,00 

ITME08 Premium WAN-Metro Ethernet E-Line 8 Mbps activation One-time 
fee 750,00 

ITME10 Premium WAN-Metro Ethernet E-Line 10 Mbps activation One-time 
fee 750,00 

Metro Ethernet E-line urban location fees 

ITURB04 Premium WAN-Metro Ethernet E-Line 4 Mbps urban location Monthly fee 668,00 

ITURB06 Premium WAN-Metro Ethernet E-Line 6 Mbps urban location Monthly fee 738,00 

ITURB08 Premium WAN-Metro Ethernet E-Line 8 Mbps urban location Monthly fee 772,00 

ITURB10 Premium WAN-Metro Ethernet E-Line 10 Mbps urban location Monthly fee 808,00 

Metro Ethernet E-line long distance location fees 

ITLD04 Premium WAN-Metro Ethernet E-Line 4 Mbps long distance 
location  Monthly fee 867,98 

ITLD06 Premium WAN-Metro Ethernet E-Line 6 Mbps long distance 
location Monthly fee 913,38 

ITLD08 Premium WAN-Metro Ethernet E-Line 8 Mbps long distance 
location  Monthly fee 918,65 

ITLD10 Premium WAN-Metro Ethernet E-Line 10 Mbps long distance 
location Monthly fee 923,93 
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Service #  Service Description Charge Fee (€) 

B.2. IP VPN Fixed 

ITIPVPNF01 Premium WAN-IP VPN Fixed 1 Mbps activation One-time 
fee 185,00 

ITIPVPNF02 Premium WAN-IP VPN Fixed 2 Mbps activation One-time 
fee 185,00 

ITIPVPNF04 Premium WAN-IP VPN Fixed 4 Mbps activation One-time 
fee 185,00 

ITIPVPNF06 Premium WAN-IP VPN Fixed 6 Mbps activation One-time 
fee 890,00 

ITIPVPNF08 Premium WAN-IP VPN Fixed 8 Mbps activation One-time 
fee 890,00 

ITIPVPNF10 Premium WAN-IP VPN Fixed 10 Mbps activation One-time 
fee 890,00 

ITIPVPNM01 Premium WAN-IP VPN Fixed 1 Mbps Monthly fee 250,00 

ITIPVPNM02 Premium WAN-IP VPN Fixed 2 Mbps Monthly fee 300,00 

ITIPVPNM04 Premium WAN-IP VPN Fixed 4 Mbps Monthly fee 370,00 

ITIPVPNM06 Premium WAN-IP VPN Fixed 6 Mbps Monthly fee 540,00 

ITIPVPNM08 Premium WAN-IP VPN Fixed 8 Mbps Monthly fee 710,00 

ITIPVPNM10 Premium WAN-IP VPN Fixed 10 Mbps Monthly fee 850,00 

B.3. IP VPN Broadband 

ITIPVPNB24 Premium WAN-IP VPN Broadband 24 Mbps activation One-time 
fee 50,96 

ITIPVPNB50 Premium WAN-IP VPN Broadband 50 Mbps activation One-time 
fee 50,96 

ITIPVPNB100 Premium WAN-IP VPN Broadband 100 Mbps activation One-time 
fee 50,96 

ITIPVPNB200 Premium WAN-IP VPN Broadband 200 Mbps activation One-time 
fee 50,96 

ITIPVPNMB24 Premium WAN-IP VPN Broadband 24 Mbps Monthly fee 41,53 

ITIPVPNMB50 Premium WAN-IP VPN Broadband 50 Mbps Monthly fee 59,90 

ITIPVPNMB100 Premium WAN-IP VPN Broadband 100 Mbps Monthly fee 74,90 

ITIPVPNMB200 Premium WAN-IP VPN Broadband 200 Mbps Monthly fee 94,90 

Early Termination 

ITPT Premium WAN early termination One-time 
fee *3 

 
 
*1 This service is additionally charged with 5% fixed telephony subscriber fee. 
 
*2 The early termination fee for the Standard WAN Service ADSL and VDSL connection options equals: 

o to the monthly fees of 2 months additional to the remaining monthly fees until the completion of the obligatory 
minimum period of provided service, excluding the amount of 13,16 euro per month, in case the termination 
takes place within the first two months from the service activation date. 

o to the 1/4 of the remaining monthly fees until the completion of the obligatory minimum period of provided 
service, excluding the amount of 13,16 euro per month, in case the termination takes place after two months 
from the service activation date. 
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*3 The early termination fee for the Premium WAN Service: 
 

• For “Metro Ethernet E-Line” option equals to the remaining monthly fees until the completion of the obligatory 
minimum period of provided service. 

 
• For “IP VPN Fixed” option equals: 

 
o to (2) two months monthly fees, in case the termination takes place within the first two months from the 

service activation date. 
o to the 1/4 of the remaining monthly fees until the completion of the obligatory minimum period of provided 

service, in case the termination takes place after two months from the service activation date. 
 

• For “IP VPN Broadband” option equals to (2) two months monthly fees in case the termination takes place 
within the first two months from the service activation date. 
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4. Telephony Service 

Service #  Service Description Charge Fee (€) 

ITV01 Standard Telephony (VoIP) activation One-time fee 30,00 

ITV02 Standard Telephony (VoIP) Monthly fee 16,50 

ITV03 Basic Telephony (Analogue) activation One-time fee 70,00 

ITV04 Basic Telephony (Analogue) One-time fee 19,00 

ITV05 Voice use charge Monthly fee *1 

TELEPHONE DEVICES 

ITA02 Cisco IP Phone 7821, including license One-time fee 217,00 

ITA04 Cisco IP Phone 7811, including license One-time fee 122,00 
 
 
In case the customer requires to move an existing telephone connection to another location within the airport campus, 
it is considered as a new Telephony Service activation and is charged as so. 
 
*1 The voice use charge is performed per second, does not have a minimum charge and is additionally charged with 
5% fixed telephony subscriber fee. The voice use charge rates can be found in the next table. 
 
 

Type of call Fee per minute (€) Fee per second (€) 

National call towards urban landline 0,0225 0,000375 

National call towards long distance landline 0,0225 0,000375 

National call towards mobile phone (all providers) 0,0775 0,001292 

International call towards landline of a European Union country 0,1570 0,002619 

International call towards landline of Albania 0,1780 0,002968 

International call towards landline of a country within Z1 zone 0,2180 0,003625 

International call towards landline of a country within Z2 zone 0,2490 0,004156 

International call towards landline of a country within Z3 zone 0,4990 0,008313 

International call towards landline of a country within Z4 zone 0,7480 0,012470 

International call towards landline of a country within Z5 zone 0,9980 0,016626 

International call towards landline of a country within Z6 zone 1,6210 0,027022 

International call towards landline of a country within Z7 zone (-) (-) 
International call towards mobile phone of a European Union 
country 0,2410 0,004016 

International call towards mobile phone of Albania 0,2100 0,003492 
International call towards mobile phone of a country within Z1 
zone 0,2180 0,003625 
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Type of call Fee per minute (€) Fee per second (€) 

International call towards mobile phone of a country within Z2 
zone 0,2490 0,004156 

International call towards mobile phone of a country within Z3 
zone 0,4990 0,008313 

International call towards mobile phone of a country within Z4 
zone 0,7480 0,012470 

International call towards mobile phone of a country within Z5 
zone 0,9980 0,016626 

International call towards mobile phone of a country within Z6 
zone 1,6210 0,027022 

International call towards mobile phone of a country within Z7 
zone 4,0000 0,066667 

 
 
The calling countries per zone can be found in the next table. 
 

Zone Countries 

Z1 
ALASKA(U.S.A.), ANDORRA, AUSTRALIA(*2), CANADA, F.Y.R.O.M.(*2), HAWAII, HONG KONG, 
JAPAN, LIBYA(*2), MONTENEGRO(*2), PUERTO RICO, SERBIA(*2), SINGAPORE, ST MAARTEN, 
SWITZERLAND(*2), TURKEY, UNITED STATES OF AMERICA, VIRGIN ISLANDS (USA) 

Z2 ALGERIA(*2), ANTIGUA & BARBUDA, CAYMAN, CHINA, COSTA RICA, GEORGIA, ISRAEL(*2), 
KOREA SOUTH, PALESTINE, PHILIPPINES, RUSSIA(*2), UKRAINE, ZIMBABWE(*2) 

Z3 

ANGOLA, ARMENIA, ARUBA, BANGLADESH, BELARUS, BOSNIA-HERZEGOVINA, BRAZIL, 
DOMINICA, FAROE ISLANDS, GABON, GAMBIA, GHANA, GRENADA, GUATEMALA, IRAQ, 
LESOTHO, LEBANON, MAURITANIA, MEXICO, MOLDOVA(*2), MONGOLIA, MOROCCO(*2), 
NICARAGUA, OMAN, PERU, POLYNESIA FRENCH, QATAR, SENEGAL, SOUTH AFRICA, 
SOUTH SUDAN, TAIWAN, TANZANIA, THAILAND, TUNISIA, UGANDA, UNITED ARAB 
EMIRATES, VENEZUELA, VIRGIN ISLANDS (BRIT.) 

Z4 

ARGENTINA, AZERBAIJAN, BAHRAIN, BARBADOS, BELIZE, BERMUDA, BOLIVIA, BOTSWANA, 
BURUNDI, CAPE VERDE, COLOMBIA, COMOROS ISLANDS, DOMINICAN REPUBLIC, EGYPT, 
EL SALVADOR, HAITI, HONDURAS, INDIA, JORDAN, IVORY COAST, KAZAKHSTAN, MACAO, 
MOZAMBIQUE, NAMIBIA, NIGERIA, NETHERLANDS ANTILLES, NEW ZEALAND, PAKISTAN, 
PARAGUAY, SAN MARINO, SAUDI ARABIA, SOMALIA, SWAZILAND, UZBEKISTAN, YEMEN 

Z5 

ANGUILLA, BAHAMAS, BURKINA FASO, CAMEROON, CENTRAL AFRICAN REP., CHANT, 
CHILE, CUBA, DJIBOUTI, ECUADOR, ERITREA, FIJI, GREENLAND, GUINEA EQUAT., 
INDONESIA, JAMAICA, KENYA, KUWAIT, KYRGYZ STAN, MALAYSIA, MALI, MAURITIUS, 
MICRONESIA, , NIUE ISL., NIGER REP., PANAMA, RWANDA, SAMOA AMERICAN, 
SEYCHELLES, SRI LANKA, ST. LUCIA, ST. PIERRE & MIQUELON, SUDAN, SYRIA, 
TAJIKISTAN, TOGO, TONGA, TRINIDAD AND TOBAGO, TURKMENISTAN, URUGUAY, ZAMBIA 

Z6 All other calling countries that are not included in Z1-Z5 zones 

Z7 Some satellite mobile phones in Australia (*2) 
 

*2 To this calling countries different charge rates apply to specific prefixes. 
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5. Equipment Hosting Service 

Service #  Service Description Charge Fee (€) 

ITH01 Equipment Hosting Service per U height Monthly fee 18,00 

ITH02 Equipment Hosting Service-full rack Monthly fee 756,00 

ITH03 Accompanying person (08:00-16:00) Per 30 min. 26,00 

ITH04 Accompanying person (16:00-24:00) Per 30 min. 33,00 

ITH05 Accompanying person (24:00-08:00) Per 30 min. 40,00 
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6. Private Radio Network (PRN) Service 

Service #  Service Description Charge Fee (€) 

ITPRNG01 PRN Service-1 talk group Monthly fee 18,30 

ITPRNG02 PRN Service-2 talk groups Monthly fee 22,30 

ITPRNG03 PRN Service-3 talk groups Monthly fee 26,30 

ITPRNG04 PRN Service-4 talk groups Monthly fee 28,30 

ITPRNGT PRN Service early termination One-time 
fee *1 

ITPRNECO PRN Equipment configuration One-time 
fee 50,00 

RADIO DEVICES PURCHASE OPTIONS 

ITPRN03 Handheld radio device battery One-time 
fee 67,00 

ITPRN04 Handheld radio device single battery charger One-time 
fee 70,00 

ITPRN08 Motorola R7 handheld radio device without display, including 
license 

One-time 
fee 903,00 

ITPRN09 Motorola R7 handheld radio device with display, including 
license 

One-time 
fee 1.005,00 

RADIO DEVICES LEASE OPTIONS 

ITPRNL01 3 years lease Motorola R7 handheld radio device, with display, 
including license Monthly fee 30,50 

ITPRNL02 3 years lease Motorola R7 handheld radio device without 
display, including license Monthly fee 27,50 

LOST/MISSING EQUIPMENT 

ITPRNLMEQ PRN lost/missing equipment One-time 
fee *2 

 
 
*1 The early termination fee for the PRN Service lease option equals to the remaining monthly fees until the 
completion of the obligatory leasing period. 
 
 
*2 The fee for lost/missing leased radio device equals to the early termination fee of the service. 
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7. Flight Information Display System (FIDS) Service 

Service #  Service Description Charge Fee (€) 

ITFIDS01 FIDS Service-Public content Monthly fee 33,30 

ITFIDS02 FIDS Service-Staff pages Monthly fee 17,28 

DISPLAYS PURCHASE OPTIONS 

ITFID01 FIDS 43"display, including license One-time 
fee 960,00 

ITFID03 FIDS 55" display, including license One-time 
fee 1.440,00 

DISPLAYS LEASE OPTIONS 

ITFIDL01 3 years lease FIDS 43" display, including license Monthly fee 29,00 

ITFIDL03 3 years lease FIDS 55" display, including license Monthly fee 43,50 

ITFIDLT FIDS Service display lease early termination One-time 
fee *1 

 
 
*1 The display lease early termination fee equals to the remaining monthly fees until the completion of the 
obligatory leasing period. 
 
In case the customer requires to move an existing FIDS display to another location within the airport campus, as 
data port movement is required as well, the relevant charges will apply (LAN Service). 
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8. Flight Data Service 

Service #  Service Description Charge Fee (€) 

ITFD01 Flight Data Service customization One-time 
fee 300,00 

ITFD02 Flight Data Service Monthly fee Upon agreement 
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9. Dedicated Common Use Terminal Equipment (CUTE) Service 

Service #  Service Description Charge Fee (€) 

ITCUTE Dedicated CUTE Service Monthly fee 136,80 

PERIPHERALS 

ITCUTEP01 Rent boarding pass printer-IER 401-01 Monthly fee 13,25 

ITCUTEP02 Rent bag tag printer-IER 401-03 Monthly fee 13,03 

ITCUTEP03 Rent document printer-OKI ML3320eco Monthly fee 10,75 

ITCUTEP04 Rent boarding pass gate reader-Access IS BGR750 Monthly fee 14,37 

ITCUTEP05 Rent document reader-Access IS LSR130 Monthly fee 14,02 

EARLY TERMINATION 

ITCUTET Dedicated CUTE Service early termination One-time 
fee *1 

LOST/MISSING EQUIPMENT 

ITLMEQ Lost/missing equipment One-time 
fee *2 

 
 
*1 The early termination fee for the Dedicated CUTE Service and peripherals equals to the remaining monthly 
fees until the completion of the obligatory minimum period of provided service. 
 
*2 The fee for lost/missing peripheral of Dedicated CUTE Service equals to the early termination fee of the service. 
 
 
In case the customer requires to move existing Dedicated CUTE equipment or peripheral to another location 
within the airport campus, as data port movement is required as well, the relevant charges will apply (LAN 
Service). 
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10. Cabling Service 

Service #  Service Description Charge Fee (€) 

ITCAB01 Cabling Service One-time fee Upon agreement 
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11. Remote Hands Service 

Service #  Service Description Charge Fee (€) 

ITRH01 Remote Hands Service (08:00-16:00) Per 30 min. 26,00 

ITRH02 Remote Hands Service (16:00-24:00) Per 30 min. 33,00 

ITRH03 Remote Hands Service (24:00-08:00) Per 30 min. 40,00 
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