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IT & Telecommunication Services

Cost Proposal

Customer Information

Company:

Contact
person:

E-mail:

Fraport Greece Information

Company:

Contact
person:

E-mail:

Cost Proposal Details

Submission date:

Service start date:

Related airport(s):

Other:

O 0O00.dodo

Cluster A

Thessaloniki Airport "Makedonia"
(SKG)

Kerkira Airport "loannis Kapodistrias"
(CFU)

Zakinthos Airport "Dionisios Solomos"
(ZTH)

Kefallinia Airport "Anna Pollatou" (EFL)

Aktion Airport (PVK)
Kavala Airport "Megas Alexandros"
(KVA)

Chania Airport "loannis
Daskalogiannis" (CHQ)
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Greece

Position:

Telephone:

Fraport Regional Airports of Greece Management Company S.A.

Position:

Telephone:

O O0o0oododnd

Validity period:

Cluster B
Rodos Airport "Diagoras" (RHO)
Kos Airport "Ippokratis” (KGS)
Santorini Airport (JTR)
Mikonos Airport (JMK)

Mitilini Airport "Odysseas Elytis" (MJT)

Samos Airport "Aristarchos of Samos"
(SMI)

Skiathos Airport "Alexandros
Papadiamandis" (JSI)
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Cost Breakdown

Airport Service # . . e c
(1 or2) Service Description Charge Quantity Fee (€) Total (€)

i?r%%srte Choose
i\ri]r(:)%srte Choose
i?r%%srte Choose
C;\fi]rc;%srte Choose

General Terms and Conditions

The above described IT&T services and within this cost proposal (hereinafter referred to as “Cost Proposal”,
which shall, with effect on and from the date hereof, be read and construed as one whole document) are
offered according to the following terms:

1.

2.
3.
4.

o

10.

Additional services requested by Customer than the services defined above, shall be provided by via a
separate proposal.
VAT and fixed telephony subscriber fee are excluded from the pricing above.

reserves the right to change and reevaluate the above prices at any time according to the latest
published “IT&T Service Pricelist”, with a prior written notice of thirty (30) days.
The invoices will be issued from  on a monthly basis and will be sent via e-mail to the following addresses:
All the invoices shall be paid within ten (10) calendar days after the invoice issuance date.
In case the invoices are not paid within ten (10) calendar days after the invoices’ issuance, reserves the
right to charge default interest on any overdue amount at the maximum rate permitted by the Greek Law.
reserves the right to terminate the provision of IT&T services, upon prior written notice, in case of non-
payment of the invoices.
Customer hereby agrees and acknowledges the following assignment for all future payments are credited
to the below bank account:
Beneficiary:
Account Currency: EUR
BIC: CRBAGRAA
Bank: Alpha Bank A.E.
Country: Greece

In case any technical issue occurs, the FG IT&T Service Desk can be contacted with any of the following
means:

o by the Self Service Portal: https://itt.fraport-greece.com
o by e-mail to ITT-ServiceDesk@fraport-greece.com
o by phone to +30 21440 88888
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11. The Customer is entitled to terminate this Cost Proposal at any time upon a written requestto  via e-mail

12.

13.

14.

15.

to ITTCustomerCare@fraport-greece.com. Upon receipt of the written notice, has the right to terminate
the services not later than thirty (30) days.

In case the customer terminates any provided service earlier than its defined obligatory period according
to the published “IT&T Service Catalogue”, then the customer shall be obliged to pay the early termination
fee defined in the “IT&T Services Pricelist”.

The signed Cost Proposal shall be valid for indefinite duration with the minimum service durations set
according to the published “IT&T Service Catalogue”.

This Cost Proposal shall be construed, interpreted and governed in accordance with the laws of Greece.
Any dispute between the parties, unless amicably settled by the parties, shall be referred to the competent
court in Athens whose decision shall be final and binding on the parties.

Customer hereby acknowledges and agrees that shall keep this Cost Proposal and any other information
received or disclosed by in strict confidence, shall not disclose such confidential information to any third
party without the prior written consent of  and shall not use such confidential information for any purposes
other than as set forth in this Cost Proposal. Customer understands and agrees that confidentiality
obligations set forth in this paragraph shall continue indefinitely and shall survive termination of this Cost
Proposal.

Service 1 Terms and Conditions

Service 2 Terms and Conditions

Signees
Fraport Greece Company Name
Mr. John Theophilos Name
Head of IT & Telecoms Department Position
Date: Date:
Signatures
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