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Foreword 

Fraport Regional Airports of Greece B S.A. (hereinafter called the “Airport Operator” or ”FG”) has been 
awarded with the Concession Agreement (CA) dated 14 December 2015 for the upgrade, maintenance, 
management and operation of the Aegean Regional Airports, and more specifically the following airports 
(“Cluster B airports”): 
 

 Rodos Airport "Diagoras" (RHO); 

 Kos Airport "Ippokratis" (KGS); 

 Santorini Airport (JTR); 

 Mikonos Airport (JMK); 

 Mitilini Airport "Odysseas Elytis" (MJT); 

 Samos Airport "Aristarchos of Samos" (SMI); and 

 Skiathos Airport "Alexandros Papadiamandis" (JSI). 
 
 
The document at hand is the Airport User Regulations Manual (MSD 8.50b.5.10-0.1), which contains a 
description of the airport regulations applicable at the aforementioned airports. 
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1. Introduction 

1.1. Purpose & Scope 

The “Airport User Regulations” (AUR) Manual is applicable to all airport users, i.e. tenants, retail 
concessionaires, airlines and Ground Handling Services Providers (GHSPs) and any other parties receiving 
or providing services within the airport boundaries in accordance to the CA. 
 
The AUR Manual aims to assist the airport users during all activities that affect or may affect the airport 
operations. The provisions contained in this Manual do not substitute any approvals and/or permits required 
by other legal provisions or regulations. The AUR are additional to any other rules or regulations that are 
applicable according to relevant provisions.  
 
In accordance with the provisions of the CA and specifically of Annex 20, reference to the Hellenic Air Force 
(HAF) at joint-use airport Category 2 (JTR) has been included in the relevant sections of this Manual. 

1.2. Chapter Owners 

The revision of the AUR Manual is coordinated by the Aviation Dept. (AVI). Recipients will be advised of any 
updates or revisions made to the AUR. For each chapter or section of the AUR Manual, the relevant 
Department(s) or Section(s) (allocated as per below table) is responsible to keep the relevant chapter or 
section up-to-date by content, compliance with regulations and updates and, when necessary, will amend by 
revision. Responsibility of reviewing and approving the content of the AUR Manual chapters or sections, lies 
as described in the table below.  
 
Any amendment deemed necessary by the chapter or section “Owner(s)” is notified under the Owners’ 
responsibility in writing and effective as of the time of issue. Copies of such amendments are sent by the 
respective Owner(s) to the Airport Manager (copying the AVI Dept.) and through there distributed to the official 
AUR Manual holders as per local distribution. Upon receipt of a notification that a chapter or section has been 
updated, the recipient must ensure that any hard copies they may possess are updated accordingly until such 
has been incorporated in a new revision update. 
 

Table 1: Chapter and section responsible Department(s)  

Chapter Title 
Chapter Owner’s 
Dept. or Section 

1 Introduction AVI 

2 Use of Airport by Aircraft as below 

2.1 Flight Schedules AVI-OS 

2.2 Flight Operational Data AVI-OS 

2.3 Home / Operational Base AVI-OS 

2.4 Airport Slots ASC 

2.5 Resource Allocation AVI-OS 

2.6 Messages AVI-OS 

2.7 Aeronautical Charges MAF 

2.8 Long Ground Time (LGT) Permission 
ASC 

AVI-OS 

2.9 Overload Operations SAF 

2.10 Higher Code Letter Aircraft Operations AVI-OS 

2.11 Ad hoc Airport Activation or Extension of Airport Operating Hours for Urgent flights AVI-OS 

2.12 Extension of Airport’s Operating Hours for Scheduled Commercial flights AVI-OS 
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Chapter Title 
Chapter Owner’s 
Dept. or Section 

2.13 
Prior Permission Required (PPR) for General and Business Aviation flights, 
IFR/VFR, State, Military, Training, Ambulance & Helicopter flights 

AVI-OS 

3 Airside Operations as below 

3.1 Foreign Object Debris (FOD) AVI-AO 

3.2 Marshalling AVI-AO 

3.3 Aircraft Parking AVI-AO 

3.4 Taxiing AVI-AO 

3.5 Towing AVI-AO 

3.6 Pushback and Operation of Aircraft Engines AVI-AO 

3.7 Aircraft Refueling AVI-AO 

3.8 Spillages 
AVI-AO 
IMS-EN 

3.9 Adverse Weather Conditions AVI-AO 

3.10 Obstacle Control SAF 

3.11 Aircraft Guidance AVI-AO 

3.12 Driving on the Movement Area as below 

3.12.1 Vehicle Standards STR-FM 

3.12.2 Driving on the Maneuvering Area AVI-AO 

3.12.3 Driving on the Apron AVI-AO 

3.12.4 Consumption of Alcohol or Other Intoxicants HRT 

3.13 Wildlife Hazard Management STR-WH 

3.14 Cross Bleed Start 
AVI-AO 

SAF 

3.15 Test Runs of Aircraft Engines 
AVI-AO 

SAF 

3.16 Noise Protection IMS-EN 

3.17 Ground Testing of Airborne Systems AVI-AO 

3.18 Disabled Aircraft Removal AVI-OS 

3.19 Aircraft/GSE Maintenance, Washing, Spraying, De/Anti-icing 
AVI-GH 

OPB 
IMS 

3.20 Refueling of GSE AVI-GH 

3.21 Pedestrian Walkways 
AVI-AO 

SAF 

4 Ground Handling Services AVI-GH 

5 Landside Operations as below 

5.1 Curbside Traffic Management STR-OR 

5.2 Terminal Facilities as below 

5.2.1 Terminal Supervision AVI-TO 

5.2.2 Queue Management 
AVI-TO 

SEC 

5.2.3 Check-in Counter Allocation AVI-TO 

5.2.4 Unattended Baggage 
AVI-TO 

SEC 

5.2.5 Lost Property 
AVI-CX 

SEC 

5.2.6 Non-Smoking Policy Compliance HRT 
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Chapter Title 
Chapter Owner’s 
Dept. or Section 

AVI-TO 
SEC 

5.2.7 Terminal Cleanliness and Maintenance as below 

5.2.7.1 Terminal Cleanliness AVI-CX 

5.2.7.2 Terminal Waste Management 
AVI-CX 
IMS-EN 

5.2.8 Terminal Maintenance and Fault Reporting AVI-TO 

5.2.9 Terminal Seating AVI-TO 

5.2.10 Stray Animals AVI-TO 

5.2.11 Delivery of Supplies COM 

5.2.12 FIDS content on the CIC and Gates monitors AVI-TO 

6 Occupational Health and Safety Rules to Airport Users IMS-HS 

7 Fire Life Safety 

P&D-FS 
STR-RF 
AVI-TO 
AVI-OS 
COM 

8 Personal Protective Equipment (PPE) 

HRT 
SAF 

AVI-GH 
IMS-HS 

9 VIP Handling 
AVI-OS 
AVI-TO 

10 
Provision of Assistance Services to Disabled Passengers and Passengers with 
Reduced Mobility 

AVI-TO 

11 Other Airport Activities as below 

11.1 Commercial Activities COM 

11.2 Exhibitions and Advertising 
COM 
CCO 

11.3 Photos and Recordings on Video and Audio Carriers 
COM 
CCO 

11.4 Construction/Maintenance Works 

MNT 
CON 
SAF 
IMS 

AVI-OS 

11.5 Telecommunication and IT&T ITT 

12 Safety Management System SAF 

13 Security Guidelines to Airport Users SEC 

14 Environmental Rules to Airport Users 

IMS-EN 
OPB 

STR-WH 
MNT 

AVI-CX 

15 Infringement of the Airport User Regulations LEG 

Annex I Airport Operator’s Contact Details 
OPB 

AVI-OS 

Annex II Building Tenants’ & Retail Concessionaires’ Declarations 
P&D-FS 

LEG 
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2. Use of Airport by Aircraft 

2.1. Flight Schedules 

Aircraft operators shall notify the Airport Operator well in advance of their intentions to fly in or out of the airport. 

The notification procedure is described below and is differentiated based on IATA Level of Coordination. The 

Level of Coordination per airport (Level 2 and 3) is published on the Hellenic Slot Coordination Authority 

(HSCA). 

For airports declared as IATA Level 1, the Airlines operating or planning to operate should give notice of their 
planned operations to the Airport Operator according to the Data Collection Process established by Fraport 
Greece and as published on https://www.fraport-greece.com/eng/our-expertise-and-services/aviation/slot-
allocation. 
 
For IATA Level 2 and 3 Airports, the seasonal flight schedules are retrieved by the Online Coordination 
System (OCS) based on approved slots while daily flight schedules and amendments shall be communicated 
directly to the Airport Operator by the aircraft operator or its representative via e-mail to the following recipients: 
 

Network Scheduling Operations Centre (24/7) (NSOC) 

flightscheduling@fraport-greece.com (Flight Schedules) 

anoc@fraport-greece.com (Flight Schedules & Amendments) 

 

Airport Operations Control Centre (AOCC) 

xxxaocc@fraport-greece.com (Flight Schedules & Amendments) 

* xxx stands for the 3-letter IATA code of the airport 

Aircraft operators are responsible to inform about any changes on their fleet data as well as to declare the 
Maximum Take-off Weight (MTOW) by providing relevant Noise Certification for each aircraft registration. 
 
Before the start of IATA season, Codeshares and Call Signs shall be also communicated to 
flightscheduling@fraport-greece.com. 

2.2. Flight Operational Data 

In addition to the flight schedules, aircraft operators, their representatives or Ground Handling Services 

Provider shall inform the Airport Operator about the daily flight operational data, including any amendments 

due to operational reasons (e.g. aircraft changes, flight delays, etc.). 

 
The Flight Operational Data shall include the following: 
 

 Flight number  

 Codeshares 

 Call sign 

 Type of flight 

 Scheduled date and time (UTC) 

 Aircraft type and registration 

 Routing (including via stations) 

 Carrier/Customer 

 Ground Handling Services Provider  

 Estimated times: 

a. For arrivals: ETA (UTC) 

b. For departures: ETD (UTC) 

 Delay Reason/s & Times 

https://www.fraport-greece.com/eng/our-expertise-and-services/aviation/slot-allocation
https://www.fraport-greece.com/eng/our-expertise-and-services/aviation/slot-allocation
mailto:flightscheduling@fraport-greece.com
mailto:anoc@fraport-greece.com
mailto:xxxaocc@fraport-greece.com
mailto:flightscheduling@fraport-greece.com
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 Cancellation reason/s 

 Actual passenger data: 

a) Number of terminating passengers 

b) Number of outbound connecting passengers 

c) Number of inbound connecting passengers 

d) Number of transit passengers and 

e) Number of joining passengers 

f) Number of passengers with Special Needs (wheelchairs/stretchers etc.) 

 Load data: 

a) Total quantity on board 

b) Off-load  

c) Transfer/transit load 

d) On-load  

 

 Supplementary flight operational data might be requested if deemed necessary by the Airport 

Operator. 

 

Any amendments to the flight operational data shall be communicated to the Airport Operator as soon as they 

occur. Passenger and load data shall be submitted via SITA message as described in section 2.6. 

 

The Airport Operator is allowed to use the submitted flight schedule information to optimize and analyze the 

traffic at the airports. All data received is treated as confidential including passenger quantity and load 

information. 

2.3. Home / Operational Base 

In case an Airline intends to use an Airport as a Home Base, the COO Office of the Airport Operator should 
be notified accordingly further to the Airport Regulation Number 4, preferably before the start of IATA Season. 
 
In case an Airline intends to use an Airport as an Operational Base, it is suggested to consult with the COO 
Office of the Airport Operator. 

2.4. Airport Slots 

Airports are characterized as Coordinated IATA Level 3 airports when the available airport infrastructure is 
insufficient to meet the demand of airlines and other aircraft operators or as Schedules Facilitated IATA Level 
2 airports when there is potential for congestion during some periods of the day, week, or season. 
 
When the airport capacity of the infrastructure is generally adequate to meet the demand of airport users at all 
times, the airport is not characterized (IATA Level 1 airport). 
 
At a Coordinated airport (IATA Level 3) the process of slot allocation is required, therefore it is necessary for 
all airlines and other aircraft operators with the exception of State flights, emergency landings and humanitarian 

flights, to have a slot allocated by the coordinator in order to arrive or depart at the airport and to ensure the 
smooth and efficient operations.  
 
As airport slots are allocated in accordance to the declared airport coordination parameters, so that flights do 
not exceed the capacity of airports’ infrastructure, the coordination parameters for IATA Level 3 and IATA 
Level 2 airports are reviewed and updated twice each year by the Coordination Committee– in conjunction 
with the scheduling seasons. 

 
The Coordination Committee is established at the IATA Level 3 Regional airports to advise the coordinator on 
matters relating to capacity, slot allocation, and monitoring the use of slots at the airport.  
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The Slot Performance Sub-Committee advises the coordinator on matters relating to the monitoring and 
misuse of slots.  
 
EC Regulation 95/93 as amended, Airport Regulation 4 and IATA’s Worldwide Airport Slot Guidelines (WASG) 
provide further information on airport slots. Further to the Hellenic Aeronautical Information Publication (GEN 
1.2.2) and HCAA/D3/B/30633/9932 25/11/15 published Regulation adherence to airport slots is mandatory by 
all aircraft operators and punitive measures due to slot violations may be imposed by the competent regulatory 
body.  
 
The fact that flight data for all Coordinated and Schedules Facilitated (IATA Level 3 and 2) Regional Airports 
are retrieved through airport slots by the Hellenic Slot Coordination Authority (HSCA), does not release the 
obligation of the aircraft operators and/or the Ground Handing Agents to provide the necessary information to 
the Airport Operator as per sections 2.1 and 2.2. 

2.5. Resource Allocation 

The Airport Operator plans the airport’s infrastructure (aircraft stands, gates, check-in counters, conveyor belts) 
and in case of changes to the operational flight data (e.g. flight delays) proceeds with the appropriate re-
allocations.  
 
The resource allocation is based on airport layout and planned flights in order to maximize the smooth and 
uninterrupted operations of the airport. 

2.6. Messages 

The aircraft operator either on its own or through its GHSP or representative shall always submit the Aircraft 

Movement Message – MVT, Load Message – LDM, Passenger Service Message – PSM, Passenger 

Assistance List – PAL and Change Assistance List – CAL to the Airport Operator at: 

 

RHOFGXH, KGSFGXH, JMKFGXH, JTRFGXH, MJTFGXH, SMIFGXH, JSIFGXH (as appropriate) 

2.7. Aeronautical Charges 

Use of the airport is permitted against payment of the charges specified in the airport’s website, which are 

always due for payment before the departure of the aircraft. 

 

The Airport Operator has a credit policy for the payment of aeronautical charges. Further information may be 

provided by the Management Accounting & Finance Department (MAF) at e-mail address Credit@fraport-

greece.com. 

 

Upon request of the Airport Operator, aircraft operators must submit all documents necessary for the 

verification of their authorization of use and for the calculation of the applicable charges. 

 

In case airlines fail to submit complete and accurate flight data, the Airport Operator reserves the right to 
assume a load factor of 100% as basis for the calculation and billing of airport charges. 

2.8. Long Ground Time (LGT) Permission  

The aircraft operator or its representative shall request a Long Ground Time (LGT) permission for IATA Level 

3 airports when the scheduled aircraft’s ground time is to exceed 120 minutes, unless otherwise communicated 

through Notice to Airmen (NOTAM) or other local rules agreed by the Coordination Committee of the Regional 

Airports. More information regarding the LGT procedure can be found on Airport Regulation Number 4. 
 

mailto:Credit@fraport-greece.com
mailto:Credit@fraport-greece.com
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All LGT requests shall be submitted to the Network Scheduling Operations Center at e-mail 
address flightscheduling@fraport-greece.com with copy to the Airport Slot and Capacity Lead, following the 
slot request to HSCA. Aircraft operators should then notify the Hellenic Slot Coordination Authority (HSCA) 
accordingly, in order to obtain the final slot approval.  

2.9. Overload Operations 

The aircraft operator or its representative shall request permission from the Airport Operator for the operation 

of an aircraft with Aircraft Classification Number (ACN) greater than the airport’s Pavement Classification 

Number (PCN) by submitting the following data: 

 

 Airport to be used 

 Aircraft type 

 Aircraft indicative ACN 

 Maximum Take-Off Weight (MTOW) 

 Flight frequency (per week) 

 Time period (beginning & end of the overload operations) 

 

As long as the request has been assessed, the Airport Operator notifies the aircraft operator accordingly.  

 

The PCNs of runways, taxiways and apron at FG operated airports are available in the each airport’s AIP 
(Aeronautical Information Publication).  
 
The requests shall be submitted to the following e-mail address flightscheduling@fraport-greece.com. Further 
assessment is conducted by the competent department. 

2.10. Higher Code Letter Aircraft Operations 

The aerodrome reference code and operations with Higher Code Letter Aircraft are available in the airport’s 
Aeronautical Information Publication (AIP). 

2.11. Ad hoc Airport Activation or Extension of Airport Operating Hours for Urgent flights 

Ad hoc airport activation or extension is the event when there is a notification for accepting flights outside the 
airport’s published operating hours. Such cases may include but are not limited to:  
 

 Ambulance flights  

 Flights for the transport of humanitarian aid  

 Search and Rescue (SAR) flights 

 Military / Boarder Control and Police flights  

 Firefighting flights  

 VIP flights 
 

According to D3/B/26673/9809, the aircraft operator or its representative shall submit the request to the 

Hellenic Civil Aviation Authority (HCAA) is responsible to submit to the Airport Operator at e-mail address 

ANOCDM@fraport-greece.com the request for an airport’s activation.  

2.12. Extension of Airport’s Operating Hours for Scheduled Commercial flights 

The Airport Operator has published the airport’s operating hours on its website and relevant NOTAMs. Any 

request made by the aircraft operator or its representative to operate outside the published times should be 

addressed to the Airport Operator. 

 

mailto:flightscheduling@fraport-greece.com
mailto:flightscheduling@fraport-greece.com
mailto:ANOCDM@fraport-greece.com
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All requests for operations of a series of flight movements out of the airport’s operating hours should be 

submitted to flightscheduling@fraport-greece.com. 

 

Any ad hoc requests for a single aircraft movement should be submitted to the e-mail address 

ANOCDM@fraport-greece.com and the concerned airport at e-mail address XXXairportmanager@fraport-

greece.com and XXXdm@fraport-greece.com, where XXX is to be substituted with the airport’s IATA 3-letter 

code as referred to herein.  

2.13. Prior Permission Required (PPR) for General and Business Aviation flights, IFR/VFR, State, 
Military, Training, Ambulance & Helicopter flights 

It is mandatory for all flights in the category of General/Business Aviation (GA / BA), IFR/VFR, State, Military, 
Ambulance, Training and Helicopter flights, scheduled to operate at FG Regional Airports to obtain a parking 
authorization number (PPR - Prior Permission Required for Apron Clearance), either for granting approval or 
as a mean of prior advise. 
 
Prior permission must be obtained through the FG PPR Platform. Relevant requests should be communicated 
through a local ground handling agent CAT 1 (representation). 
 
The implementation of the Prior Permission Required (PPR) procedure and guidelines are deemed necessary 
in order to ensure that operations at the FG Operated Airports are conducted in a way that allows maximizing 
the use of airport resources, to optimize benefits to consumers, to ensure equal and transparent treatment and 
to minimize possible flight delays. 
 
PPR must match with the scheduled times of the flight otherwise it must be updated accordingly. PPRs that 
will not be used must be immediately cancelled. 
 
Non adherence of PPR procedure and rules published in the AIP, Relevant NOTAM and the PPR handbook 
result to measures and restrictions applied according to the local rules. 
 
Specific application guidelines are available on: https://www.fraport-greece.com/eng/our-expertise-and-
services/aviation/ppr-procedure-and-guidelines. 
 
 

mailto:flightscheduling@fraport-greece.com
mailto:ANOCDM@fraport-greece.com
mailto:XXXairportmanager@fraport-greece.com
mailto:XXXairportmanager@fraport-greece.com
mailto:XXXdm@fraport-greece.com
https://www.fraport-greece.com/eng/our-expertise-and-services/aviation/ppr-procedure-and-guidelines
https://www.fraport-greece.com/eng/our-expertise-and-services/aviation/ppr-procedure-and-guidelines
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3. Airside Operations 

3.1. Foreign Object Debris (FOD) 

Foreign Object Debris (FOD) comes from many sources. The most common are: 

 Airport infrastructure 

 Normal aircraft operations 

 Personal belongings 

 Vehicles 

 Aircraft parts 

Airport infrastructure. The deterioration, maintenance, and construction of the airport infrastructure can 

contribute to FOD. Maintenance activities may require a variety of small objects, such as rivets, safety wire, 

and bolts, which become FOD when they are inadvertently left behind. 

 

Normal aircraft operations. Refueling, catering, cabin cleaning, and baggage and cargo handling can 

produce broken materials. Baggage pieces, including bag tags and wheels, can break off luggage and fall onto 

the apron. Other areas where FOD is likely to collect include the ground at both ends of the conveyor, and the 

area between the baggage cart and the conveyor belt. 

 

Personal belongings. Pens, coins, identification badges, hats, soda cans, paperwork, and any other objects 

that airport users or passengers carry can become FOD if inadvertently left in an inappropriate location. 

 

Vehicles. Vehicles operating on the airside shall not have loose items that can fall off. 

 

If the FOD is confirmed (or is strongly suspected) to be an aircraft part, then all involved parties and HCAA will 

be advised. The FOD will be logged and stored by the Airport Operator. Should any party claim the FOD, the 

respective delivery form will have to be signed by the claimer.  

 

FOD containers are available at the airside only for the collection of debris. 

 

Personnel on the movement area need to employ a “clean-as-you-go” technique, by looking for FOD during 
their regular duties. 
 
Marshallers shall conduct FOD check before any arrival in any stand, and will remove any findings. The same 
shall be applied after any departure. 

3.2. Marshalling 

Marshalling is the responsibility of the GHSPs and it is to be executed only by qualified and trained personnel. 

It is the obligation of the GHSPs to ensure that their marshallers are properly trained and certified to perform 

this function.  

 

In order to adhere to the safety measures and maintain sufficient obstacle clearance the marshallers: 

 

 Shall prior to guiding the aircraft into the position, have inspected and cleared the position of any FOD. 

 Should be positioned such so that the pilot has an unobstructed view of him/her. When guiding a wide 

body aircraft, once the aircraft is aligned on the parking position leading line and is clear of any 

obstacles, then the marshaller should move to pilot’s left in order to maintain the visual contact.  
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 Shall keep the aircraft’s wingtips in sight in order to ensure that those remain clear of any obstacle. 

When in doubt or when a wingtip is not visible from the marshaller’s position, the aircraft must 

temporarily hold position until wing walkers are placed to ensure the safe and unobstructed movement 

of the aircraft.  

 Shall use standard hand signals as per EU No 923/2012 Standardized European rules of the Air 

(SERA).  

 Shall stop each aircraft at the appropriate stop bar as per relevant Parking Stand Manual. 

 Should use illuminated or reflecting wands when directing aircraft during darkness, poor visibility 

conditions or inclement weather. 

 

Also: 

 Wing walkers may be required in cases where an aircraft is assigned to park in a position of demanding 

maneuvering.  

 The GHSPs must ensure that the marshaller is present at the designated parking position of the aircraft 

at least five (5) minutes prior to its arrival. 

 When a marshaller is not in sight, aircraft’s pilot shall hold position abeam the parking position until a 

marshaller is present. 

3.3. Aircraft Parking  

Parking position allocation is the responsibility of the Airport Operator and will be communicated to arriving 
aircraft via Air Traffic Control (ATC) along with taxi instructions.  

In cases of long ground time (as referred to in section 2.8), the representative or GHSP of the aircraft operator 
shall be able to contact for operational reasons (e.g. in case of adverse weather conditions, etc.) the pilot in 
order to proceed promptly to the airport.  

3.4. Taxiing 

Only licensed persons are allowed to carry out taxiing of aircraft on their own power. Aircraft on the apron area 

must taxi only with the minimum required engine power. 

3.5. Towing 

For aircraft towing Follow-Me vehicle guidance (see section 3.11) and ATC approval prior to commencement 
are mandatory. The airline/GHSP, prior to performing aircraft towing, shall notify the Airport Operator and 
following its approval shall initiate the procedure. 
 
The Airport Operator may request for operational reasons the repositioning of an aircraft to another position. 
 
Only authorized and trained personnel may perform this procedure.  
 
The following shall be adhered to: 
 

 The presence of a mechanic is mandatory at all times. 

 Two way communication shall established at all times between mechanic and the tow truck operator. 

 During aviation daytime aircraft shall display anti-collision (beacon) lights. During aviation night time 
aircraft shall display lights intended to attract attention to the aircraft and navigation lights also. 

 Towing during adverse weather conditions (fog, snow, ice) should be avoided unless necessary due 
to operational reasons. In such cases, extra caution shall be applied. 

 The Ground Handling Services Provider provides suitable equipment for aircraft towing, implements 
the relative activity in accordance with airline’s/ground handling provider’s procedures and adheres to 
the Airside Supervisor’s instructions. Whilst an aircraft is being towed, the tow tractor’s operator is 
responsible for the safety of the aircraft. 
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 In case a non-marked parking area is allocated for the towing, wing-walker is needed in order to ensure 
aircraft clearance from obstacles. Towing may only be performed if all aircraft doors and compartments 
are closed. No towing may be performed while engines are running. 

 The tow vehicle operator should avoid sudden starts and stops. Aircraft brakes should be applied only 
in an emergency, on command from the tow vehicle operator or the clearance man. 

 

Upon request, the Airport Operator is to be shown evidence of the authorization and training of the personnel 

engaged in towing and can, if necessary, issue additional instructions to be followed by the aircraft operator or 

the GHSP. 

3.6. Pushback and Operation of Aircraft Engines 

Push-back operation is performed according to the local traffic regulations of each airport (AIP AD.2.20) under 
ATC instructions. 
 

The GHSPs’ personnel is responsible for the pushback procedure and shall be adequately trained and 

qualified. Before commencing the procedure, the personnel involved must verify that a clear path exists and 

that the area into which the aircraft is going to be pushed is free of obstacles. Special attention must be given 

to any movement of vehicles and equipment in the vicinity of the parking position. The assigned person 

responsible for the push-back shall: 

 

 Make sure that all persons and equipment are positioned away and secured from the hazard zones 

around the aircraft. 

 Inspect the pavement surface conditions to determine it is safe to conduct the procedure (no Foreign 

Object Debris - FOD, obstacle presence). 

 Establish a two-way communication with the flight crew. 

 Advise the flight crew that all handling operations are complete and a pushback clearance can be 

requested. 

 If requested or in cases where it is deemed necessary, ground handling personnel should be available 

to provide wing walkers assistance. 

 

At the end of the pushback procedure, the aircraft should be aligned on the TWY or Aircraft Stand Taxilane as 

defined in the local traffic regulations (AIP AD 2.20) of each airport or instructed by ATC.  

 

Pushback procedure should not take place at two adjacent parking positions simultaneously.  

 

Apart from the above mentioned rules and in order to facilitate and expedite traffic, whenever operational 

conditions permit, the ATC may request an aircraft to perform an extended pushback or to be pulled forward 

with the nose gear abeam the leading line of any adjacent parking position. 

 

Starting up engines for aircraft requiring push-back is commenced as defined in the local traffic regulations 

(AIP AD 2.20) of each airport or instructed by ATC, in order to protect personnel and equipment from jet blast.  

 

If, due to aircraft operational reasons, an engine start-up at the parking position is required, prior permission 

by ATC should be requested in/after coordination with the airport operator. The safeguarding of the aircraft 

and its surroundings is the responsibility of the aircraft operator and the GHSP. In these cases, they shall take 

the appropriate measures in order to safeguard the area and to prevent any personnel or vehicle to pass 

behind the aircraft and the running engines at all times. Engine start up on the stand is only permitted in idle 

power. The lowest possible thrust should be used for breaking away and taxiing.  
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3.7. Aircraft Refueling  

The airport user shall adhere to the provisions of GG/Β/1109/03.06.2011 as revised with 

GG/B/3415/10.08.2018 and SOP-OPS015 “Aircraft Fuel Servicing” of which the most important aspects are 

stated here below: 

 

 The fueling vehicle shall be placed in a way that it does not:  

- Interfere with the Rescue Firefighting (RFF) vehicles approach routes towards the aircraft.  

- Impact on the sufficient clearance between the refueling equipment and the wing as fuel is 

transferred.  

- Have to move backwards. The fuel vehicle must be able to leave the aircraft stand immediately in 

a forward direction in the event of an emergency. Reverse movement is not permitted, unless a 

guideman is available. 

- Block the aircraft emergency exits.  

- Risk from the aircraft fuel vents. 

 No obstacle shall be positioned in front of the fueling vehicle blocking the vehicle escape route.  

 Fueling should not be carried out when there is an electrical storm at a distance of less than 5 km from 

the Airport perimeter fence.  

 The refueling should be immediately interrupted in case that a fuel spillage has occurred and the 

Spillage Response Plan is activated.  

 The qualified and trained aircraft fueling supervisor shall be present and monitor the entire process.  

 Fueling vehicles shall not approach an aircraft until the aircraft has come to a complete stop, all 

engines have been shut-off, the chocks have been placed and the anti-collision lights have been 

switched-off.  

 Pairs of 50kg fire extinguishers should be positioned in proximity to specific aircraft parking positions. 

These fire extinguishers should not be re-allocated or moved from their designated location.  

 All personnel related to the fueling procedure should be aware of:  

- The airport’s Rescue Firefighting Services (RFFS) emergency telephone and the Airport 

Operator‘s telephone number (see Annex I). 

- The location of the nearest fire extinguishers and their correct usage.  

 Fueling hoses should be protected from moving vehicles and Ground Support Equipment (GSE).  

 When refueling takes place from under the aircraft wing, the position of the vehicle must be such that 

the supply hoses can hang freely and perpendicularly from the wing of the aircraft so that no lateral 

forces can be exerted which can cause damage to the hose nozzle or the adapter of the aircraft filling 

point.  

 When the fueling vehicle is placed under the aircraft wing, special caution must be taken, to ensure 

that there is sufficient space to avoid contact of any part of the wing, due to the aircraft's sedimentation 

(settling down) from the fuel load.  

 During fuel delivery the operator should be in a position to maintain a clear view of the vehicle control 

panels and the aircraft fueling points. The "dead man" control shall never be wedged.  

 The refilling of the oxygen systems should not take place when fueling is in progress.  

 
If refueling with passengers on board or while embarking/disembarking (following the provisions of SOP-
OPS015 “Aircraft Fuel Servicing”) is requested from the Airport Operator (in writing), the latter shall grant its 
approval (in writing), according to applicable rules and as per below, and provide the service subject to a cost 
recovery fee. Such fee will be charged to the requestor following the service activation. The Airport Operator 
will inform the RFFS to be at the designated stand-by position and monitor the process.  
 

During refueling with passengers on board or while embarking/disembarking, there is a requirement for two 

passenger steps at the parking stand attached to the main and rear door of the aircraft during the refueling, 

depending on the aircraft type. 
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Refueling with passengers on board or during embarkation/disembarkation is not permitted in case any of the 
following apply:  
 

 There is an electrical storm less than 5 km from the airport perimeter fence 

 Low Visibility Procedures (LVP) are in progress 

 An aircraft weather radar test is taking place less than 100m away 

 Aircraft is refueled with Avgas or JET-B 

 An aircraft with seat capacity less than 20 passengers and/or with one exit door (further information is 

presented below) 

 Bomb threat situation in progress 

 The Airport Operator may interrupt or not permit the above process for other operational reasons. 

 

When refueling with passengers on board and/or embarkation/disembarkation is requested during temporary 

ARFF category reduction, the Airport Operator will approve such a request based on the airport’s case by case 

risk assessment/decision matrix. 

 

Refueling with passengers on board may be allowed to an aircraft with capacity less than 20 passengers and/or 
one exit door if the following apply:  

 

 Whenever travelling passenger(s) are intubated or any further transportation of the passenger(s) 

outside of the aircraft may aggravate their health condition.  

 Whenever the remaining passengers on board are less than eight (8).  

 For all the above cases refueling with passengers on board may be exceptionally allowed, provided 

that:  

- A RFF vehicle is present.  

- In addition to the fueling supervisor one of the crew member supervises the refueling process.  

- One member of the crew is available next to the emergency exit during refueling.  

- Refueling takes place on the opposite side of the aircraft passenger emergency exit.  

- The GHSP provides extra personnel to assist the aircraft’s evacuation, if necessary.  

 

Once refueling with passengers on board or while embarking/disembarking is completed, the aircraft operator 

or the GHSP shall inform accordingly the Airport Operator. 

3.8. Spillages 

Spillages are classified as minor, medium or major. 

 

 Minor Spillage 

Any spillage measuring an area less than 0,50 m² (Diameter approximately 0,80m) 

 

 Medium Spillage 

Any spillage measuring an area between 0,50 and 5 m² (Diameter between approximately 0,80m 

and 2,5m) 

 

 Major Spillages 

Spillages measuring an area larger than 5 m² (Diameter over approximately 2,5m) 

 

When a spillage is created on the airside, it is the responsibility of the aircraft operator, its representative or 

the GHSP or the respective airport’s contractor to communicate it immediately to the Airport Operator (AOCC 

preferred), in order to inform all involved and initiate the relevant actions, depending on the size, type and 

position of the spillage.  
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The airport user shall immediately clean the minor spillages (up to 0,50 m²) on the apron with the product 

approved by the IMS Dept. (from environmental and H&S point of view) of the Airport Operator. In case the 

airport user who has created the spillage is unable to proceed with the spillage cleaning to the satisfaction of 

the Airport Operator and/or in cases of medium and major spillages, the Airport Operator will undertake the 

task to clean and eliminate or reduce all imminent hazards and seek any payment/reimbursement for the cost 

incurred thereof, including but not limited to pavement's repair cost, time and materials used and the 

environmental investigation and remediation cost accordingly. In case of a spillage from an aircraft, the cost 

recovery scheme will be applied either to the aircraft operator or to the aircraft operator’s representative/GHSP. 

3.9. Adverse Weather Conditions 

The airport user shall adhere to the provisions of SOP-OPS018 “Adverse Weather Operations” and/or the 

instructions of the Airport Operator in case of adverse weather conditions (strong winds, low visibility, storms-

lightning, snow, ice, etc.). 

3.10. Obstacle Control 

The Obstacle Limitation Surfaces (OLS) within of the FG concession boundaries are under the responsibility 

of FG, whereas the OLS outside those boundaries are the responsibility of the HCAA. 

 

At the joint-use airport (JTR), the OLS within the FG Concession boundaries are under the responsibility of 

FG, whether the OLS outside those boundaries are under the responsibility of the HCAA and HAF. 

3.11. Aircraft Guidance 

The Airport Operator’s Follow-Me vehicle will provide, upon request from ATC or pilot, or for any other 

operational or safety reasons, guidance instructions (“Follow-Me”, “Stop”, “left-right” arrow indicators) to the 

aircraft through the display board on top of the vehicle.  

 

The distance between the “Follow-Me” vehicle and the aircraft should be maintained to allow the pilot to clearly 

recognize Follow-Me board information and to provide a safety buffer. The distance determined by the type of 

the aircraft and the driving speed should be adjusted so as the afore-mentioned distance is maintained and 

safe movement is ensured for the actual visibility and pavement conditions. The speed is determined by the 

Follow-Me vehicle. 

 

Follow-Me vehicle and aircraft must be considered as one (integral part) and traffic rules apply as both are 

considered aircraft. Traffic activity is prohibited between the Follow-Me vehicle and the guided aircraft. 

3.12. Driving on the Movement Area 

3.12.1. Vehicle Standards 

All vehicles and GSE, in order to enter or remain on the movement area, shall have an entrance permit (sticker) 

issued per calendar year. The entrance permit is issued by the Airport Operator following confirmation by the 

airport user to whom the vehicle or GSE belongs to of the good operational condition and appropriate insurance 

thereof.  All documentation concerning the above conditions of operation shall be submitted annually. 

 

Vehicles and equipment operating within the airport boundaries must be equipped with all safety devices and 

conform to all environmental regulations. 

  

Non-authorized vehicles to/from movement area shall be guided by the Airport Operator and may be subject 

to a fee. 
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3.12.2. Driving on the Maneuvering Area 

Access to and driving on the maneuvering area is generally prohibited. Exceptions to this must be approved 

by the Airport Operator and the ATC in advance. Furthermore, the instructions of the Airport Operator and the 

ATC issued by radio messages, light signals or other signals must be observed. All persons accessing the 

maneuvering area must be familiar with the meaning of these signals. 

 

Drivers operating on the maneuvering area must be in possession of a valid driving license for the category of 

the vehicle applicable. Airside Driving Permits (ADP) will be issued by the Airport Operator following relevant 

training and evaluation. The category “M” (M stands for “Maneuvering”) driving authorization will be issued and 

identified with the additional authorization “M” on the airport ID card.  

 

The authorization of aircraft movement and for every vehicle in the maneuvering area is the sole responsibility 

of the ATC. The ATC shall monitor and inform the Airport Operator on the movement of unauthorized vehicles 

in the maneuvering area. Unauthorized vehicles entering the maneuvering area should immediately be 

removed from this area.  

3.12.3. Driving on the Apron 

For information regarding driving on the apron refer to the SOP-OPS012 “Airside Driving – Apron”. 

3.12.4. Consumption of Alcohol or Other Intoxicants 

FG has a strict policy against consumption of alcohol or other intoxicants during the performance of duties 

and/or otherwise affecting the safety/security of the airport, especially for persons driving or operating 

equipment in the movement area. 

3.13. Wildlife Hazard Management 

Airport users shall report any wildlife activities to the Airport Operator per the e-mail wildlife@fraport-
greece.com. 
 
Infrastructure development works should be designed not to offer any perching or breeding places for birds 
and other wildlife species.  
 
Waste should be properly managed so as not to provide any food supplies to wildlife species or stray animals. 

3.14. Cross Bleed Start 

Cross Bleed start is to be performed according to the local traffic regulations of each airport (AIP AD.2.20), 
aircraft operator and ground handling services provider’s procedures after prior coordination with airport 
operator and according to ATC instructions. The request for cross bleeding start-up should be timely 
communicated to the Airport Operations Control Center (AOCC) by the aircraft operator or the ground handling 
services provider. 

3.15. Test Runs of Aircraft Engines 

Aircraft engine run-up and test on idle power or above require prior permission by the Airport Operator in 
cooperation with the Airport Authority (HCAA) and ATC. If there is no designated area available, the Airport 
Operator will, in coordination with ATC assign an area subject to traffic and space availability on the movement 
area. 

 

Engine Tests shall be conducted in a way to assure that the maximum continuous sound level are in 

accordance with ICAO Annex 17. 

 

mailto:wildlife@fraport-greece.com
mailto:wildlife@fraport-greece.com
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For safety reasons, before starting the engines, the landing gear wheels shall be adequately secured by chocks 

or brakes. In case a test run takes place at a remote area, the GHSPs shall have a fire extinguisher on the 

spot. 

 

As a warning of danger from running engines, the aircraft anti-collision lights of shall be switched on before 

starting the engines and shall be switched off only after standstill of the engines. This procedure is to be 

followed during day and night. 

 

Aircraft engines may be started and run only if the aircraft cockpit is manned by a pilot or a qualified engineer. 

The persons starting the aircraft engines and operating them during the run must ensure that no injury to 

persons or damage to property can be caused by the engines/propellers or by the resulting jet blast or air 

currents. The aircraft operator and/or the ground handling services provider are responsible to safeguard the 

area around the aircraft in order to prevent personnel and/or vehicle passing behind running engines. 

Furthermore, the required safety distances in front of and behind running engines shall be monitored and 

observed, during the whole process. 

 

The aircraft operator and the appointed GHSP are responsible for the provision of the appropriate fire 

extinguishing means at the run up location. 

3.16. Noise Protection 

The aircraft operators must comply with the instructions regarding the execution of trial runs of aircraft engines, 

as well as, with aircraft noise limits according to the AIP.  

 

The use of the Auxiliary Power Unit (APU), if required, shall be limited to 45 minutes prior the aircraft departure 

and 30 minutes after the aircraft arrival. 

3.17. Ground Testing of Airborne Systems 

Whenever the activation of below mentioned systems on ground is needed, the aircraft operator or ground 
handling services provider shall notify the Airport Operator and following its approval, the below procedures 
shall be applied for safety reasons: 
 

 For the activation of a RADAR system for maintenance purposes, the appointed person shall ensure 
that the safety cautions have been taken according to system’s specifications and procedure. 

 For the activation of Transponder, Traffic Alert and Collision Avoidance System (TCAS) or/and 
Emergency Locator Transmitter (ELT) system (for maintenance purposes), the appointed person shall 
ensure that a prior coordination and approval has been acquired from ATC, to avoid interferences or 
Search and Rescue (SAR) false alarms.  

 The activation of the RADAR or TCAS system must take place at a specific area (hangars or aprons 
are excluded), to avoid potential hazardous situations. The exact time period of activation must be 
communicated to the Airport Operator so that the appropriate parking position for the test to can be 
concluded upon approval by the Airport Operator and ATC. 

 Repositioning of the aircraft may apply as deemed necessary.  

3.18. Disabled Aircraft Removal 

Responsibilities for the removal of a disabled aircraft lie primarily with the aircraft operator. All aircraft operators 

should submit to the Airport Operator their aircraft removal plans where, among others, they shall include a 

statement of their arrangements for the use of pooled specialist equipment and must also mention the contact 

details of the responsible person for the coordination of aircraft removal operations, the nominated agents 

acting on their behalf as well as information on who else the aircraft operator will use to remove the aircraft.  
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3.19. Aircraft/GSE Maintenance, Washing, Spraying, De/Anti-icing  

Maintenance on aircraft and GSE by the GHSPs, as well as washing, spraying, and aircraft de/anti-icing work, 

shall only be carried out at the places allocated for this purpose and as per the instructions of the Airport 

Operator. Permission to carry out such work shall always be obtained in advance from the Airport Operator 

and instructions provided shall be adhered to. 

 

Attention! Only aircraft dry-washing is permitted to home-based aircraft operators, provided that the materials 

to be used are approved priorly by the Airport Operator. 

 

De/anti-icing may take place in allocated positions or at any parking position according to the airport's local 

regulations. Should restrictions apply to certain parking positions, those are stated in the Parking Stand 

Manual. The aircraft operator or GHSP shall notify the Airport Operator prior to the commencement of this 

procedure.  

 
Attention! All hazardous chemicals and materials to be used shall be approved by the Airport Operator’s IMS 
Dept. from H&S and environmental point of view before their application. Contact details are provided in 
sections 6.4 and 14.20 below. 

3.20. Refueling of GSE 

Until the Airport Operator provides infrastructure for the refueling of GSE within the airport boundaries, each 
GHSP shall ensure that the GSE refueling process is implemented in a safe and appropriate manner and in 
accordance with all applicable legal provisions. 
 
The GHSPs shall take all necessary measures for the avoidance of spillages (also refer to section 3.8). 

3.21. Pedestrian Walkways 

Pedestrian Walkways procedure is applicable to every airport under specific standards related to infrastructure 
and operations. Embarkation/disembarkation of passengers to/from the terminal, may be performed through 
dedicated pedestrian walkways appropriately marked on the apron, which extend between the 
arrival/departure gate and the allocated aircraft position. Safety, security and operational parameters need to 
be considered prior and during implementation of the pedestrian walkways procedure. A dedicated work 
instruction for this process has been developed for each airport in order to describe the whole process as well 
as to define roles and responsibilities of each involved party. 
 
The airport operator is responsible to approve where applicable the commencement of the process after 
relevant request from the Airline or the GHSP. Furthermore, the airport operator may at any time reject or 
interrupt the procedure for operational reasons. 
 
It is the GHSPs’ responsibility to provide adequate number of personnel and/or equipment, in order to safely 
escort passengers. Ground handling personnel shall block the service road and be present to make sure that 
passenger flows have priority over vehicle traffic, ensuring safe passage. With the responsibility of the ground 
handling personnel, the flow of GSE/vehicle traffic may be permitted if the flow of passengers is stopped and 
taking all appropriate safety measures to secure the safety of the passengers. Adequate ground handling staff 
shall also be present in front and around the perimeter of the aircraft on the passenger boarding side to oversee 
passenger movement within the apron stand. Ground handling personnel, shall ensure that arrival and/or 
boarding process have been completed. 
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4. Ground Handling Services 

4.1. Introduction 

Ground handling services are regulated by European, national rules and regulations and relevant local 
regulations. The list of ground handling services are mentioned in Annex A of the Basic Ground Handling 
Regulation GG/D3/B/16067/3831. Reference is also made to section 5.2 regarding Terminal operations, where 
applicable. 

4.2. Ground Support Equipment (GSE) 

The Ground Handling Services Providers (GHSP) shall take all necessary precautions in regard to operating 
their Ground Support Equipment (GSE) in order for them to provide ground handling services at every aircraft 
position on the apron of the airport. 
 
Providing ground handling services entails that the service providers become part of the airport’s legal 
obligation to operate. Consequently, precautions must be taken and bindingly coordinated with the Airport 
Operator to ensure provision of services without disturbances to airport operations even during emergencies, 
special circumstances, and other exceptional cases as part of the airport’s managing of air traffic. These may 
include, for example, aircraft accidents or other aircraft malfunctions while on the ground, return of a departed 
aircraft after take-off, diversion of flights to the airport or disruptions in airport operations due to adverse 
weather conditions and similar events. 
 
Equipment used for providing ground handling services on the apron must always be in line with the volume 
of flights to be served. Surplus equipment shall not be parked or stored on the apron. It shall be positioned in 
the designated and marked parking areas or as indicated by the Airport Operator and parked there in an orderly 
and secure manner. Immobilized vehicles and equipment in traffic areas shall be removed immediately; in 
particular, said vehicles and equipment shall not be left unmanned on areas where aircraft are operating and 
their removal must be arranged as soon as possible.  
 
Parking, storage and repair of vehicles, GSE and other objects always require the approval of the Airport 
Operator (also refer to section 3.19). 
 
The GHSPs shall store their handling equipment exclusively in those areas as designated, for this purpose, by 
the Airport Operator and proceed with the payment of the respective charges as detailed in each airport specific 
regulation. The parking and storage of handling equipment is subject to the relevant provisions and governed 
by the terms stipulated in the relevant contracts. 

4.3. Use of Isoboxes 

Positioning of isoboxes by the GHSPs on the airside can only be implemented following permission by the 
Airport Operator. The GHSPs shall provide to the Airport Operator, upon request, certificates of compliance of 
the isoboxes to fire life safety provisions and any other regulatory provisions. 
 
The Airport Operator may request the repositioning of isoboxes and/or GSE due to operational or technical 
reasons. 

4.4. Operational Organization and Personnel  

The GHSPs shall take all necessary precautions with regard to their operational organization and personnel 
to enable smooth performance of the services provided, avoid negative effects on the safe and secure 
operational status of the airport as well as on the orderly conduct of airport operations. Furthermore the GHSPs 
must ensure smooth and quick handling of the airport’s traffic regardless of operational conditions. 
 



MSD 8.50b.5.10-0.1 
 

Airport User Regulations – Cluster B  
 

 

Fraport Regional Airports  
of Greece B S.A. 

Version number:  07.00 Page: 33/76 

Valid as of:  18.07.2022  
 

The GHSPs shall set up their operational management such that they can be contacted by the Airport 
Operator’s operational management at their offices at all times during the operating hours of the airport. 
Furthermore, competent contact persons shall be assigned and their contact details communicated to the 
Airport Operator for any special situations that may arise outside of normal hours of operation. 
 
The GHSPs shall ensure that assigned personnel are sufficiently acquainted with the rules for airport use and 
any supplementary regulations. More specifically they shall have received instructions/trainings concerning 
but not limited to: 

 emergency procedures 

 firefighting and working on the apron during firefighting of aircraft 

 dealing with dangerous goods 

 ensuring proper conditions to fuel aircraft at the position in the respective individual case; 

 the type and manner of surface checks around the aircraft (walk around) before it leaves the position 
to avoid FOD 

 safeguarding of paths used by passengers on the apron between the aircraft and the shuttle bus and 
between building exits and the aircraft or shuttle bus, especially if winter weather conditions exist 

 provision of first aid (in sufficient numbers) 

 and remain in a state of readiness based on continuous instruction and recurrent training. 
 
Responsibility at interfaces shall be regulated clearly. For this purpose, the management of the GHSPs shall 
designate a person who shall be responsible for ensuring observance of the safety and security regulations at 
the handling positions. 
 
Furthermore, the management of the GHSPs bears the responsibility for: 
 

 notifying the responsible services of the Airport Operator immediately, in the event of disruptions in 
their operations that could have an effect on the smooth and uninterrupted airport operations and the 
flow of air traffic (including impending aircraft delays). 

 immediately notifying the Airport Operator in order to assist in the event of an emergency alarm or 
other dangerous situations. 

 immediately notifying the Airport Operator in the event of damage caused to airport facilities and 
equipment or third party property, and 

 always maintaining areas, rented by the GHSP and those areas in which they their services, in safe 
operating condition so that they can be used safely and pose no threat to other and continuous airport 
operations. 

 
GHSPs and their personnel whilst performing ground handling services at the airport must fulfil and adhere to 
the required qualifications and requirements as described in Annex 3 of the Basic Ground Handling Regulation. 

4.5. Ground Handling Services Monitoring 

The GHSPs must provide, at each airport, the services for which they have been granted approval as per 
relevant legislation, with the highest standards of efficiency, quality, security and safety and in conformity with 
the applicable laws. 
 
If the GHSP or any other entity/person is observed to undertake (other) ground handling activities for which it 
has not received the respective license(s) as described in the relevant regulations the GHSP or entity/person 
will be reported. 
 
In order to safeguard the smooth and uninterrupted operation of the airports, the activities of the GHSPs are 
monitored and in accordance with the ground handling agreements between them and FG. Further to the 
general, overall monitoring of the ground handling activities, additional emphasis will be devoted to the 
compliance of the GHSPs, where applicable, with respect to the following fundamental key performance areas: 
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 Availability of marshaller 
Aircraft marshalling (see also section 3.2 of this document) is important for the safe maneuvering to the 
final parking position of the aircraft. It is the responsibility of the GHSPs and therefore they must ensure 
the presence of a marshaller at the aircraft parking stand five (5) minutes prior to the arrival of the aircraft. 
 

 Arrival baggage delivery 
The GHSPs are responsible to deliver and place the arrival baggage on the arrival baggage reclaim belt. 
The last baggage shall be placed within established time frame after on-blocks of the aircraft. 
 
With respect to the arrival baggage delivery reference is also made to the relevant provisions of the 
Concession Agreement which dictate the performance standard with regard to the delivery times of the 
last baggage. 
 

 Compliant Baggage Handling System (BHS) procedures 
The GHSPs shall be familiar and compliant to the BHS specifications with particular emphasis to the type 
of baggage allowed to be entered into the BHS, as such specifications are notified to the GHSPs, and 
shall not misuse the BHS. 
 
All bags entering the BHS shall comply with the relevant specifications. 
 

 Compliance with Safety Management System (SMS) reporting 
All airport users and GHSPs are obliged to inform on a safety occurrence in order to prevent its 
reproduction in the future. It is essential that all such parties provide immediate input to FG regarding all 
safety occurrences. It is also crucial that the report should not be filed retroactively. Reference is made 
also in chapter 12. 
 

 Performance of duties 
All GHSPs’ personnel operating at the airport, must be fully trained and qualified in order to undertake their 
tasks proficiently and ensure safe operation of the Airport. As such, ID cards and appropriate driving 
permits shall be carried on them at all times during performance of their duties (see also 3.12). 
 

 Condition of Ground Support Equipment (GSE) 
The GHSPs use their own Ground Support Equipment (GSE) and vehicles which need to be in proper 
working condition (see also 3.12.1). Any equipment indicated to be taken out of service shall go through 
re-inspection by FG personnel before being re-used. 
 
GSE and/or vehicles not inspected and thus without valid airside access shall be removed from the airside 
immediately upon identification and notification of the Airport Operator. 
 
Any equipment found to be used without re-inspection shall be reported. 
 

 Sufficiency of personnel 
The GHSPs shall ensure that the numbers of their personnel suffice for the proper conduction of their 
services to their clients and shall not interfere with the smooth flow of the airport operations. Major 
insufficiencies, which may also result in non-compliance of additional key monitoring areas as above, must 
be avoided. 

 
Any violations to the above performance areas can result in penalization in accordance to the stipulations of 
the respective Ground Handling agreements. 
 
All such violations will be recorded and tracked for fining and statistical purposes according to the type of 
violation as described in the Ground Handling agreement. 
 
Any penalties resulting from this monitoring scheme will be allocated for the promotion of safety at the airport. 
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4.6. Use of Centralized Infrastructure 

The use of Centralized Infrastructure as published in the respective Local Ground Handling Regulations of the 
airports is mandatory. 
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5. Landside Operations 

5.1. Curbside Traffic Management 

The Airport Operator manages and organizes the traffic and defines the public or restricted use of the roads, 
premises and entrances on the territory of the airport’s curbside area. It is the vehicle’s owner or driver to abide 
by the rules of traffic and signage.  

5.2. Terminal Facilities 

5.2.1. Terminal Supervision 

 
The responsibility for terminal supervision lies with the Airport Operator. All relevant rules adopted and 
implemented by the Airport Operator should be complied therewith at all times.  

5.2.2. Queue Management 

Queues must be kept to a minimum in all terminal areas in order to ensure the smooth execution of airport 
operations at all times. Queue management and supervision is the responsibility of the company/agency 
providing the respective service, i.e. airlines, GHSPs, security contractors and other third parties. The Airport 
Operator and the third parties should coordinate all necessary actions in order to minimize the impact of 
queues. 
 
The Airport Operator will provide the required equipment, e.g. tensa-barriers in order to assist the 
company/agency in the queue management. Companies and agencies must conform to FG's guidelines and 
instructions regarding the queues’ flows and respective patterns. Guidelines and queue management must 
always ensure the terminal's order, passenger's convenience and safety precautions.  
 
All necessary and immediate actions should be taken to ensure that:  
 

(a) the passengers queueing for check-in do not occupy the area beyond that which has been assigned as 
queuing area. Ample room must be left free for passengers, employees and visitors to travers safely 
and unhindered; and  

(b) in line with the provisions of the Concession Agreement that half the passengers when entering the 
queue do not wait more than 15 minutes to be served at the allocated check-in-counters (refer to 5.2.3 
on Check-in Counter Allocation for additional information and requirements). It is the airlines and GHSPs 
obligation to arrange for adequate check-in points and activate timely all allocated CIC.  

 
Additional check-in counters and/or queueing space within the check-in area can be allocated in coordination 
with the Airport Operator when the queue(s) tend to jeopardize aforementioned conditions. 
 
It is not allowed to any holder of an airport ID card (as issued under the “Security Guideline to Airport Users” 
herein) by using his/her status as an airport employee to accompany a non-airport employee or passenger at 
any airports processing point with the purpose to expedite the latter’s waiting time (line skipping) at the 
respective queueing position. Any exception to this must be authorized by the airport operator. 

5.2.3. Check-in Counter Allocation 

The number of check-in counters allocated shall be commensurate to the number of passengers served. The 
provisions of section 5.2.2 on Queue Management and the relevant stipulations of the Concession Agreement 
Article 27 “Airport Services and Performance” and Appendix 6 “Performance Measurement” dictate the 
performance standards with regard to the queuing times of departing passengers. More specifically these 
standards describe that 50% of the passengers when joining the queue shall be served within 15 minutes. The 
airlines and their GHSPs must adhere to the mentioned minimum requirements of table xx below, unless 
otherwise agreed with the Airport Operator. 
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Table 2: Required counters according to aircraft type 

Aircraft classification according ICAO Minimum number of counters to be in use 

Propellor aircraft 2+ counters 

Up to category C 3 counters 

Category D 4 counters 

Above category D 4+ counters 

 
The airlines and their GHSPs must both ensure that the counters are opened on time and adequately staffed 
in order to comply with these requirements and to safeguard smooth terminal operations. Additional check-in 
counters can be allocated in coordination with the Airport Operator when passenger demand jeopardizes the 
aforementioned performance standards. 
 
In case of common check-in procedures, the number of counters to be opened should be proportionally scaled 
with the above table. i.e. for any additional flight(s) to the first the number of counter to be opened and staffed 
must the respective additional amount minus one. Any deviation to this must be agreed with the Airport 
Operator. 

5.2.4. Unattended Baggage 

The treatment of all unattended baggage is under the exclusive responsibility of the Hellenic Police. Under no 
circumstances is the item to be touched or moved. Airport users shall report unattended baggage to the Airport 
Operator and to the Police respectively. A detailed description of the item shall be given (i.e. size, color, shape, 
any noise coming from it) as well as its exact location. 

5.2.5. Lost Property 

Property found in the airport facilities must be delivered immediately to the airport’s Police office. After hour 
items should be temporarily stored by the Airport Operator until delivered to the Police. 

5.2.6. Non-Smoking Policy Compliance 

The Airport Operator within the context of its code of conduct maintains a strict non-smoking policy throughout 
the terminal buildings of FG airports, except the designated smoking areas, where applicable. All employees 
are expected to respect and adhere to the non-smoking policy. Enforcement of non-smoking policy appertains 
to HCAA responsibilities, according to the HCAA Decision ΥΠΑ/Δ3/Β/13904/5349/2017 (GG 
2488/B/19.07.2017), as may be applied. 

5.2.7. Terminal Cleanliness and Maintenance  

All airport users are expected to properly use the airport infrastructure, respect common use areas and leave 
them in good condition for the next user. Any defects observed by the airport users should be immediately 
communicated to the Airport Operator. 

5.2.7.1. Terminal Cleanliness 

It is the Airport Operator’s responsibility to ensure that all public areas and common areas are cleaned so as 
to provide a pleasant experience for all airport users and passengers/visitors. 
 
The cleaning service ensures: 
 

 All waste is promptly collected and placed in proper containers. 

 Recyclable waste is separated from general waste. 
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5.2.7.2. Terminal Waste Management 

Waste and recycling bins are located throughout the terminal buildings and are emptied at set intervals by the 
airport’s cleaning contractor. 

5.2.8. Terminal Maintenance and Fault Reporting 

All electrical, mechanical and structural defects or maintenance issues related to the airport’s central 
infrastructure observed by an airport user shall be immediately reported directly to the Airport Operator. 

5.2.9. Terminal Seating 

All airport waiting areas are outfitted with seats for departing and arriving passengers and also visitors (meeters 
and greeters). The Airport Operator shall ensure that all available seats remain in the designated areas and 
facilitate efficiently the needs of passengers/visitors and especially of special passenger (PRM). 

5.2.10. Stray Animals  

The presence of stray animals on the airport premises poses a threat to the aviation safety as well as to the 
animals’ well-being. An airport is not and should not be considered a suitable place for animals.  
 
For this reason: 
 

 Feeding stray animals that may be found on the airport premises or nearby is forbidden. 

 Treatment provision to stray animals on the airport premises and nearby is forbidden. 

 The airport grounds should be kept clean from any type of garbage. 

 Any presence of stray animal on the airport premises should be reported to the AOCC immediately. 
 

Animal abuse will not be tolerated and will be reported as per relevant provisions.  

5.2.11. Delivery of Supplies 

The airport users shall adhere to the loading-unloading and deliveries of supplies procedures of the Airport 
Operator. The Airport Operator will not allow the airport users to impose any rule or implement any practice 
without prior notification and approval from the Airport Operator. 

5.2.12. FIDS content on the CIC and Gates monitors 

In order to provide adequate information to the departing passengers the use of the new Flight Information 
Display System (FIDS) application is mandatory for all GHSPs’ staff occupying a relevant Check-in Counter 
(CIC) or Gates position. Each time a CIC or gate opens, closes or any change of additional information towards 
the passengers is required, the GHSP is responsible to update the system with the relevant information to the 
flight they’re providing services for in order to be displayed accordingly. 
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6. Occupational Health and Safety Rules to Airport Users 

6.1. Introduction 

This chapter aims to provide guidance to the airport users on their obligations against the requirements set by 
the Occupational Health & Safety Management System (OHSMS) of the Airport Operator. 
 
These rules take into account the OHS Management Policy of the Airport Operator and the relevant Greek and 
European OHS related legislation. 

6.2. Occupational Health & Safety Policy 

The Occupational Health & Safety (OHS) Policy of the Airport Operator is part of the Integrated Management 
Policy of November 15th 20211. The OHS parts of the IM Policy are the following: 
 
Fraport Greece ensures that: 

 we communicate this policy statement to all employees and persons working on our behalf; 

 we communicate this policy and the results of our activities to our Shareholders, Second or Third 
parties and to the Public, as appropriate; 

 we develop, implement, review and systematically improve this policy and our Integrated Management 
System (IMS) seeking for continual improvement of our performance in the fields of Quality, 
Environment and Occupational Health & Safety, setting appropriate objectives and targets;  

 this policy will be reviewed on an annual basis. 
 
Company Objective 
The objective of Fraport Greece is the safe, secure, and efficient management of the 14 Greek Regional Civil 
Airports of Thessaloniki (SKG), Kerkira (CFU), Zakinthos (ZTH), Kefallinia (EFL), Aktion (PVK), Kavala (KVA), 
Chania (CHQ), Rodos (RHO), Kos (KGS), Santorini (JTR), Mikonos (JMK), Mitilini (MJT), Samos (SMI) and 
Skiathos (JSI). 
 
Fraport Greece provides the infrastructure and necessary services for meeting, sending off and serving of 
airplanes, passengers, visitors, baggage, cargo and mail according to the best practices and the applicable 
legislation. 
 
Fraport Greece aims to create a pleasant experience for airport users, thus creating new business 
opportunities for concessionaires and service providers; as well as to make our airports attractive and 
environmentally friendly destinations for passengers, tour operators and airlines in the region. We constantly 
improve the quality of our services, productivity and environmental performance in order to keep our market 
place in the long term. 
 
Occupational Health and Safety Policy 
The following policy is applied upon performance of the following company activities: 

1. The Occupational Health & Safety (OHS) is a leading concern of the Management of Fraport Greece, 
which will use management reports to receive information on whether the OHS goals have been met, 
on their performance and how well the OHS measures have been organized. This includes 
assessment of information from the analysis of necessary key indicators. 

2. Fraport Greece develops suitable concepts for long-term development of the OHS management 
system based on innovative approach, creativity and business knowledge. 

3. Our employees shall be informed, trained and motivated regarding the OHS risks related to their tasks 
in a way that they take active participation in the achievement of goals within their everyday duties. 
The operative managers should set an example for this. 

                                                      
 
1 The Occupational Health & Safety Policy is part of the Integrated Management Policy Statement. 
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4. All hazards relevant to our activities are identified, assessed and controlled to ensure the health, safety 
and welfare of employees and others who may be affected by our operations, with priority to the 
prevention of injury and ill health. 

5. The crucial conditions for founding a safe process towards high OHS state include the exchange of 
information and communication between the operative managers, the company departments and 
sections, our employees and any Second and Third party operating in our units. The employees are 
invited to propose eventual management improvements. 

6.3. OHS Related Rules 

6.3.1. Operational OHS Related Rules 

All airport users must ensure that their employees, contractors, sub-contractors, consultants, agents, suppliers 
(and their respective employees), shall comply in all respects with: 
 

 any applicable OHS related requirement, provision or obligation arising from any Greek, European or 
international legislation or act, as may exist and be applicable from time to time; and 

 any provision deriving from the OHSMS of the Airport Operator with focus on third parties, as may be 
requested by the Airport Operator. 
 

Wherever there is no appropriate Greek or European law, codes of practice or current best practices shall be 
applied. 
 
The above obligation can be met by following relevant procedures or through the development and 
implementation of their own OHSMS according to ISO 45001 or a relevant standard. The expected result 
should be to demonstrate in detail how people (employees and others), property and processes are 
safeguarded, as far as is reasonably practicable, by hazards created by their activities. 
 
To do so, the airport users shall at least ensure that: 
 

 they comply with any applicable OHS related legal or other requirement, provision or obligation relating 
to their OHS hazards (including applicable provisions of the Airport Operator’s OHSMS); 

 their Management commits to prevent injury and ill health of their employees, as well as of any other 
worker (including temporary workers and contractor personnel), visitor, or any other person having 
access in the workplace; 

 appropriate personnel has been dedicated to the implementation of their OHS related procedures or 
OHSMS; 

 they follow appropriate procedures for at least: 
- hazard identification, risk assessment and control; 
- Health & Safety (H&S) incident investigation; 
- management of non-conformities, corrective and preventive actions; 
- measurement and monitoring of their H&S performance; 
- OHS related training; 
- OHS related management review; 

 in case that the Airport Operator, after reasonable justification, is not satisfied with their OHS related 
procedures or OHSMS, they will revise them within reasonable time asked by the Airport Operator; 

 they will provide in regular basis, as may be requested by the Airport Operator, appropriate OHS 
related statistics and evidence. 

6.3.2. Construction / Maintenance OHS Related Rules 

During the execution of construction/maintenance works, the airport user shall take all necessary H&S 
provisions to prevent conditions that could endanger the employees, passengers and other users of the airport. 
In this context, the airport user shall comply with the following rules. Otherwise, FG reserves the right to request 
the cessation of works until the H&S hazard is adequately managed. 
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General H&S rules and recommendations to all parties involved in construction/maintenance (including the 
airport user itself, its designers, contractors and subcontractors, supervisors, individual workers, etc.) are 
provided in the “Health & Safety in Construction Handbook” (MSD 8.50.5.24-6.3).  
 
This handbook cannot substitute any applicable legislation, standard and/or regulation and the compliance 
with their provisions does not relieve any contractor or subcontractor of their legal, contractual or other 
regulatory obligations. 
 
Unless otherwise defined in the relevant contract, at least ten (10) calendar days prior to the commencement 
date of construction/maintenance works, the airport user shall provide the following information to the Airport 
Operator: 
 

1. The assignment of the Supervisor of the works on behalf of its company. 
2. The respective officer from its company in charge of compliance with the H&S requirements. 
3. A site-specific H&S and Environmental (HSE) Plan stipulating the way the airport user (and its 

contractors) will handle the H&S and environmental requirements of FG and relevant Law. Relevant 
Guidelines based on the HSE risk of works are available by the IMS Dept. of the Airport Operator. 
Note: for special cases of low risk works not changing or affecting the airport infrastructure, a HSE 
Plan may not be required, as per the relevant rules of the Airport Operator and the airport user shall 
fill, sign and submit a “Work H&S Hazard Identification & Mitigation Form” (MSF 8.50.4.60-2.10) to the 
Airport Operator. 

4. Valid ISO 45001 or relevant certificate, when available. 
5. Signed declaration of conformity by its subcontractors, per subcontractor and 

construction/maintenance project. 
6. All H&S related supporting documentation required for the issuance of the relevant Work Permit (incl. 

those for Hot Work Permit, if applicable). 
 
Especially in case of construction/maintenance works, the airport users shall submit a monthly summary of 
incident statistics according to the “Monthly H&S Statistics Report” of the Airport Operator. 

6.3.3. Additional OHS Related Guidelines (both Operational and Construction/Maintenance) 

In addition to the above, airport users (including contractors of construction/maintenance works) shall comply 
with the following: 
 

 The airport user or construction/maintenance contractor shall be exclusively responsible for the H&S of 
its personnel, the supervision and management of the execution of its activities, as well as for the provision 
of Personal Protective Equipment (PPE) to its employees and the supervision of the compliance of the 
proper and lawful use of this equipment. Its operations shall be carried out in such a manner to ensure at 
all times that the H&S of its personnel, as well as of any Airport Operator’s and third parties’ personnel 
and the public is protected. In this context, the airport user or construction/maintenance contractor shall 
enforce the use of PPE by its employees and its contractors’/sub-contractors’ personnel and supervise 
its proper use, storage and maintenance according to manufacturers’ instructions. 

 The airport user or construction/maintenance contractor and/or its contractors’/sub-contractors’ 
equipment/vehicles shall be in accordance with all applicable laws and the Airport’s operational 
regulations and shall carry all relevant documentation, e.g. certifications, CE mark, manuals, maintenance 
log books, etc.) proving its capacity to operate safely. The airport user or construction/maintenance 
contractor shall ensure that all statutory safety tests or inspections are appropriately carried out on 
equipment. Records should be kept and copies of current certificates shall be available to the Airport 
Operator upon request. 

 The airport user or construction/maintenance contractor shall provide the Airport Operator with Safety 
Data Sheets (SDS) for all hazardous items to be used at the Airports. Approvals must be sought by the 
IMS Dept. of the Airport Operator before any item falling in this category is brought on the Airport’s site. 

 The airport user or construction/maintenance contractor shall store any dangerous goods upon the Airport 
Operator’s permission and only in storage rooms allocated for this purpose. Freight, boxes, construction 
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materials, equipment, etc., may be stored outside of rented storage areas and spaces only, if so approved 
by the Airport Operator. 

 The airport user or construction/maintenance contractor shall inspect continually and diligently all work 
activities, materials, and equipment to discover any conditions, which might be hazardous to people or 
property and shall be solely responsible for the rectification of any such conditions and shall have the 
exclusive supervision of the compliance of all its employees with all applicable laws and the proper and 
lawful use of materials and equipment. 

 The Airport Operator bears no responsibility in case of an occupational accident occurred to the airport 
user’s or construction/maintenance contractor’s personnel or third party’s personnel (its contractors, sub-
contractors, etc.) who operate and are actively involved on behalf of the airport user or 
construction/maintenance contractor. The airport user or construction/maintenance contractor is solely 
responsible in case of an accident or property damage to any third party caused by its activities, excluding 
any relevant responsibility of the Airport Operator. This includes appropriate reporting to the national 
labour and aviation authorities according to the relevant legislation. 

 The airport user or construction/maintenance contractor shall follow a reporting procedure in order for the 
Airport Operator to promptly be aware of any incident (including near misses) leading to personal injury 
or property damage regardless of their severity/significance, and any dangerous occurrences and any 
conditions that may allow such occurrences, etc. 

 The airport user or construction/maintenance contractor shall maintain accurate accident and injury 
reports and regularly submit to the Airport Operator summaries of OHS incident/accidents’ statistics, as 
requested by the Airport Operator (see end of this chapter). 

 The airport user or construction/maintenance contractor shall be solely responsible to provide guidance 
and instructions to its employees. 

 The airport user or construction/maintenance contractor shall be responsible for the implementation of 
H&S monitoring systems for its employees and shall be solely responsible for proper safety, health and 
fire prevention conditions of its respective services. 

 The airport user or construction/maintenance contractor shall be responsible for the implementation of 
health surveillance systems for its employees. 

 The Airport Operator shall have the right, and not the obligation, whenever and as often as it considers it 
appropriate, to have access and visit the facilities of the airport user or construction/maintenance 
contractor to inspect its activities, in order to ensure each time compliance or not of the airport user or 
construction/maintenance contractor with its OHS related obligations. Any failure or deficiency by the 
airport user or construction/maintenance contractor under such obligations must be remedied immediately 
at the airport user’s sole responsibility, diligence and costs. 

 The airport user or construction/maintenance contractor shall provide the Airport Operator with full access 
to all relevant records (e.g. accident investigation reports, accident statistics, deficiency reports, etc.) and 
documentation (training, qualifications, measurements, evaluations, logs, etc.) and provide appropriate 
assistance to the Airport Operator to enable it to monitor the implementation and efficiency of its OHS 
related procedures or OHSMS. The Airport Operator has the right to carry out local inspections or detailed 
audits whenever considers it appropriate in order to ensure compliance of the airport user or 
construction/maintenance contractor with its obligations. 

 In case the airport user or construction/maintenance contractor receives an inspection notice, or a 
deficiency notice following inspection by the competent department of the Airport Operator, HCAA, HASP, 
or any State Authority, it shall immediately notify the Airport Operator in writing by forwarding copies of 
the said notices (except if such notice is issued by the Airport Operator) and shall make any reasonable 
corrections, in the manner required by the Airport Operator, HCAA or any State Authority. 

 The Airport Operator reserves the right to take whatever action is necessary to rectify any H&S 
deficiencies, in the event the airport user or construction/maintenance contractor fails to remedy the same 
in the manner and time specified. Any costs incurred by the Airport Operator in connection with such 
corrective actions shall be fully and promptly reimbursed by the airport user or construction/maintenance 
contractor. 

 Should the Airport Operator incur any fines and/or penalties imposed by the HCAA, or any other State 
Authority, or any expense in enforcing relevant regulations of the HCAA or HASP, as a result of the acts 
or omissions of the airport user or construction/maintenance contractor, the airport user or 
construction/maintenance contractor shall pay and/or reimburse all such costs and expenses. 
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 To avoid any dispute, it is hereby explicitly agreed that no inspection, test, review, expression of 
satisfaction, payment, certificate or other approval made or given by or on behalf of the Airport Operator 
or any failure on the part of it to make or give the same, shall relieve the airport user or 
construction/maintenance contractor, in whole or in part of any of its obligations, risks or liabilities or shall 
hold the Airport Operator co-liable whatsoever against the airport user or construction/maintenance 
contractor, third parties, State Authorities or any authority, for any failure, act or omission occurred by the 
airport user or construction/maintenance contractor regarded as breach of the provisions of the relevant 
Agreement. 

 Furthermore, no examination or lack of examination or any comments or absence of comments by the 
Airport Operator shall relieve the airport user or construction/maintenance contractor of any of its 
obligations, risks, or liabilities and shall hold the Airport Operator co-liable whatsoever, against the airport 
user or construction/maintenance contractor, third parties, State Authorities or any authority, for non-
compliance of all its obligations arising from the applicable law and the Agreement. 

6.4. OHS Reporting 

All H&S incidents (personal and material) as well as any notices of infractions, fines or notifications received 
from Authorities, as well as complaints from interested parties, must be immediately recorded by the airport 
user and communicated to the Airport Operator within 24hrs at the e-mail address healthsafety@fraport-
greece.com. 
 
Incident investigation reports and remedial action plans shall also be communicated by the airport user to the 
Airport Operator within five (5) days from incident occurrence. The omission of reporting for such events is 
non-acceptable and may incur sanctions. 
 
Airport users shall, following the event, carry out any reasonable corrections, in the manner required by the 
Airport Operator, HCAA, HASP or any State Authority. 
 

mailto:healthsafety@fraport-greece.com
mailto:healthsafety@fraport-greece.com
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7. Fire Life Safety 

7.1. General Precautions 

It shall be illegal for any person to throw or place, or cause to be thrown or placed, any lighted match, cigar, 
cigarette, matches, or other flaming or glowing substance or thing on any surface or article where it can cause 
or start a fire. 
 
Any person who deliberately, or due to negligence, sets fire to or causes the burning of any combustible 
material in such a manner as to endanger the safety of any person or property shall be deemed to be in 
violation of this code. 

7.2. Evacuation Plans 

The airports’ Evacuation Plans are distributed to all airport users and the evacuation drawings are available at 
the designated areas of the terminal buildings. The Fire Safety Teams of the airports are also available at the 
public areas of the terminal buildings. 

7.3. Ban on Smoking, Use of Open Flames 

Smoking and the use of open flames is prohibited on the movement areas, aprons, workshops marked by 
prohibition signs and within a radius of 15 m from parked aircraft or operating supply equipment. The use of 
open flames is permitted only in rooms which are equipped according to the relevant fire protection regulations.  
Welding work can only be performed following approval by the Airport Operator.  

7.4. Working in Workshops 

Flammable, highly volatile materials (stiffening varnish, nitro lacquer, etc.) may be used in workshops only if 
the rooms are adequately equipped for this purpose in compliance with the fire protection regulations. 

7.5. Storage of Material, Equipment and Waste 

Material, equipment and waste must be properly stored to prevent any fire and explosion hazards. 
 
Lubricating oil inside or in the vicinity of workshops or at other places must be kept in containers with a 
standardized dispenser as required by regulations and in accordance with the provisions of the Airport 
Operator. 
 
Empty fuel and lubricant barrels and empty high-pressure containers for dangerous materials may only be 
stored at places defined by the Airport Operator. 

7.6. Dangerous Goods 

Dangerous goods shall be stored with the Airport Operator’s permission, only in storage rooms designated for 
this purpose and in accordance with all relevant provisions. 
 
The operators of storage facilities for dangerous goods must, upon the request of the airport firefighting unit, 
be able to present an updated list of goods in storage. The list must indicate what types of dangerous goods 
are stored in what facility, precise location in the facility, precise storage compartment and level. 
 
For any incident or emergency with dangerous goods within the airport, the Airport Operator shall be 
immediately informed in accordance with the airport’s Emergency Response Plan (ERP). 
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7.7. Modifications to Infrastructure 

For modifications to the airport building’s infrastructure affecting the fire life safety concept, an approval must 
be obtained by the Airport Operator prior to the initiation of the works so that the integrity of the fire life safety 
concept is maintained. 

7.8. Building Tenants’ & Retail Concessionaires’ Declaration of Conformity 

All tenants and retail concessionaires are required to provide to FG every March: 
 

 A solemn declaration with the authenticity of the signature attested, as per Annex II.1. 

 A simple copy of the solemn declaration provided by their fire extinguishers’ maintenance company. 

 For F&B concessionaires with Heavy Kitchens: a solemn declaration with the authenticity of the 
signature attested, as per Annex II.2. 

7.9. FLS Walkthrough in Terminal Areas 

FG performs regular checks to the spaces allocated to all tenants and retail concessionaires with focus on 
their Fire Life Safety (FLS) status. In case of non-compliance, the airport users will be requested to proceed 
with the relevant corrective / preventive actions. 
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8. Personal Protective Equipment (PPE) 

All airport employees, depending on the requirements of the environment, surroundings and work type, shall 

wear/use the required Personal Protective Equipment (PPE), which include indicatively the following: 

 

 High visibility clothing 

 Safety shoes 

 Hearing protection 

 Safety gloves 

 Eye protection, etc. 

 

Further details shall be available in the relevant Occupational Hazard Assessment Studies (in Greek: «Μελέτες 

Εκτίμησης Επαγγελματικού Κινδύνου») of the airport users, according to the relevant legislation. 
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9. VIP Handling 

The Airport Operator is responsible for the facilitation and coordination of the VIP passengers handling 
procedures upon the request of the Ministry of Foreign Affairs (MFA) or the Presidency of the Hellenic Republic. 
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10. Provision of Assistance Services to Disabled Passengers and 
Passengers with Reduced Mobility 

10.1. Introduction 

As per the stipulations of Regulation (EC) No. 1107/2006 concerning the rights of disabled persons and 
persons with reduced mobility when travelling by air, the responsibility for disabled persons and persons with 
reduced mobility assistance services is delegated as of July, 26th, 2008 to both Managing Bodies of EU 
airports (assistance services provided on ground) and to Air Carriers (assistance services provided during the 
flight). 
 
FG provides the on ground PRM Assistance Services through PRM Contractors to departing, arriving and 
transit PRM passengers and in accordance with specific quality standards. 

10.2. Quality Standards  

 
The Quality Standards set by FG comply with the National Civil Aviation Security Regulation Doc 30 and are 
available on the airports’ websites as per below.  
 
For Pre-Notified Departing PRM passengers (notification made to Air Carrier/Agent/Tour Operator at 
least 48 hours prior to the published time of departure of their flight) 
 
Upon arrival at the designated point at the airport, once they have made themselves known: 

 80% of passengers should wait no longer than 10 min for assistance 

 90% of passengers should wait no longer than 15 min for assistance 

 100% of passengers should wait no longer than 20 min for assistance 
 
For Pre-Notified Arriving PRM passengers (notification made to Air Carrier/Agent/Tour Operator at 
least 48 hours prior to the published time of arrival of their flight) 
 
Assistance should be available at the gate or aircraft side for: 

 80% of passengers within 5 min of “on chocks” (aircraft arrival at parking stand) 

 90% of passengers within 10 min of “on chocks” (aircraft arrival at parking stand) 

 100% of passengers within 20 min of “on chocks” (aircraft arrival at parking stand) 
 
For Non Pre-notified Departing PRM passengers (notification made to Air Carrier/Agent/Tour 
Operator less than 48 hours prior to the published time of departure of their flight) 
 
Upon arrival at the designated point at the airport, once they have made themselves known: 

 80% should wait no longer than 25 min for assistance 

 90% should wait no longer than 35 min for assistance 

 100% should wait no longer than 45 min for assistance 
 
For Non Pre-Notified Arriving PRM passengers (notification made to Air Carrier/Agent/Tour Operator 
less than 48 hours prior to the published time of arrival of their flight) 
 
Assistance should be available at the gate or aircraft side for: 

 80% of PRMs within 20 min of “on chocks” (aircraft arrival at parking stand) 

 90% of PRMs within 25 min of “on chocks” (aircraft arrival at parking stand) 

 100% of PRMs within 30 min of “on chocks” (aircraft arrival at parking stand) 
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10.3. PRMM System 

In order to manage and control the provided PRM Assistance Services, FG has deployed a PRM Monitoring 
system. PRM Contractors must sent the PSM/PAL/CAL messages to the relevant SITA address (XXXFGXH) 
or to the relevant e-mail address xxxprm@fraport-greece.com, where XXX in both cases represents the IATA 
3-letter code of the airport. 
 
The PRM Coordination Office of the airport has the ability to receive PRM requests from the airlines via IATA 
type B PRM related messages (PAL, CAL, PSM), via e-mail, or creates ad hoc requests and dispatches the 
relevant information to the assigned for each flight PRM Contractor. Quantities of the services and quality 
(time-related) shall be monitored via this system.  
 
The PRM Contractor shall have a web interface from which it shall be notified about the services’ initiation, 
activation, completion, etc. The PRM Contractor may also monitor the service and manage its resources. 
 
The use of the PRMM system is mandatory for the provision of services and it is the airline’s obligation to 
inform the airport operator regarding the services which are expected for each flight.  

10.4. Designated Points 

Designated PRM points are determined as below: 
 

 PRM Coordination Offices and waiting areas 

 Check-in counters 

 PRM parking areas 

 Bus and/or taxi stations 

 Any other point, as may be determined by the PRM, within each airport’s premises 

 
FG is responsible to inform the PRM Contractors about any update of the above list with additional designated 
points immediately after each new designation. 
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11. Other Airport Activities 

11.1.  Commercial Activities 

Commercial activities other than ground handling services shall only be permitted on the basis of an agreement 
with the Airport Operator.  
 
Non-observance of contractual or legal requirements authorizes the Airport Operator to terminate the 
agreement, prohibit access to the airport and/or invalidate airport ID cards. 

11.2. Exhibitions and Advertising 

Exhibitions, advertising and handing out advertising articles and trade samples are subject to the Airport 
Operator’s permission. Any instructions provided by the Airport Operator must be adhered to.  

11.3. Photos and Recordings on Video and Audio Carriers 

Photographs, recordings on video or audio carriers are subject to a permission granted by the Airport Operator 
and must comply with the relevant provisions in place.  
 
Filming or photography for commercial reasons is allowed only following the Airport Operator’s written 
approval. The Airport Operator may relocate, defer or cancel any approved filming or photography activity 
when safety, security or operational considerations necessitate it. When a filming/photography is permitted the 
client undertakes to comply with all requirements, at all times and to ensure that its employees, subcontractors 
and agents similarly comply with all the safety and privacy requirements. Filming or photographic activity can 
only take place with the presence of an Airport Operator’s representative ensuring a smooth, safe and 
unobtrusive for the airport users process. 
 
All filming and/or photography requests for commercial reasons should be submitted to 
commercialinfo@fraport-greece.com. 
 
Media inquiries and requests for filming at FG airports should be approved by the Airport Operator’s Corporate 
Communications Department (CCO) or the Commercial & Business Development Department (COM) 
respectively. 
 
At JTR filming and/or photography for commercial reasons shall also be communicated to and approved by 
HAF. 

11.4. Construction/Maintenance Works 

Construction/Maintenance works need the prior approval of the Airport Operator. The instructions of the Airport 
Operator must be followed regarding the location, timing and coordination. Safety and security obligations 
imposed by the Airport Operator on those carrying out the work shall be adhered to. Works can only be initiated 
through the issuance of a Work Permit, which shall be approved by the Airport Operator.  
 
Different requirements are provisioned for Work Permits issued for: 
 

 works taking place at the airside (Airside Work Permit); 

 works taking place at the landside, including the whole Terminal(s) (Terminal/Landside Work Permit); 

 hot works (Hot Work Permit). 
 
During the execution of construction/maintenance works, the airport user shall take all necessary H&S and 
environmental provisions to prevent conditions that could endanger the employees, passengers and other 
users of the airport, as well as the environment. In addition to what may be requested by the relevant Work 
Permit, the airport user shall comply with the rules provided in chapters 6 and 14 respectively. Otherwise, FG 

mailto:commercialinfo@fraport-greece.com
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reserves the right to request the cessation of works until the H&S or environmental hazard is adequately 
managed. 

11.5. Telecommunication and IT&T 

11.5.1. Information Technology & Telecommunication Services 

Lessee of premises owned by the Airport Operator can use IT&T in accordance with the valid pricelist and 
security policies of the Airport Operator. Requirements for the establishment and use of IT&T need to be 
submitted to the following address: 
 
Fraport Greece 
Germanikis Scholis 10, Marousi, Athens 
 
The lessee of the IT&T begins from the time of the acquisition of IT&T equipment and is responsible to comply 
with the applicable legislation, IT&T security policies and IT&T regulations of the Airport Operator, which 
determine the manner of conduct and management of IT&T equipment. The lessee is responsible for any 
damage to the equipment and for any damage to the Airport Operator and third parties that could be caused 
by not complying with the regulations of use of IT&T equipment. 
 
The lessee must immediately communicate any improper operation of IT&T equipment either via e-mail to the 
following central e-mail address itt-servicedesk@fraport-greece.com or via phone at +30 214 40 88888. 

11.5.2. Use of IT & T Systems including Radio & Wireless Equipment 

IT&T services shall be provided to the lessee only through the lessor’s voice and data network.  
 
The installation of any kind of outdoor as well as indoor antennas (HF, VHF, UHF, GSM, VSAT Microwave, 
etc.) as well as equipment such as passive, active network components or DECT phone equipment is strictly 
prohibited. 
 
The lessee shall enter into a separate IT&T agreement with the lessor and will be charged for information 
technology and telecommunications services at applicable rates as described on the IT&T Service Portfolio 
services. 
 
The Airport Operator can authorize through a separate agreement the use of specific radio systems mentioned 
above, if:  
 

 if the Airport Operator is unable to offer such systems but within the IT&T policies, 

 it is proven that the operation of such systems does not disturb the radio systems that are operated to 
assist operations at airports of the Airport Operator and,  

 if the operator of such systems can ensure that third parties cannot misuse these systems to disturb 
operations at airports of the Airport Operator.  

 
These regulations have no effect in the case of landline-based communication. In this case the installation of 
landline components, installation of cables and their operation on grounds or in buildings of the Airport 
Operator are only possible by the Airport Operator as owner or by third parties after a contract has been signed 
with the Airport Operator.  
 
Notwithstanding the foregoing, the airport user/lessee shall be entitled to connect its end user devices with the 
Airport Operator’s backbone LAN through Layer 3 devices located at the Airport Operator’s designated 
locations. 

mailto:itt-servicedesk@fraport-greece.com
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11.5.3. IT & T Central Infrastructure Equipment/Facilities Charges 

The IT&T central infrastructure equipment/facilities shall be exclusively provided, administered, and operated 
by the Airport Operator or by parties acting under his authority. The service providers shall be bound to use 
the central infrastructure equipment/facilities on the basis of the principle of fair and equal treatment and 
opportunities in such a way. The use of IT&T Services shall be subject to a fee.  
 
The airport user shall be charged directly by the Airport Operator for the IT&T services unless otherwise 
agreed. The pricing for these services as per the “IT&T Service Catalogue” will be available to airport users 
upon request. This catalogue will be updated regularly and will contain all details and information for the 
charging policy which will apply (e.g. activation fees, monthly fees, usage fees, etc.).  
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12. Safety Management System 

An important element of safety is the adoption of an overall Safety Management System (SMS) for an airport, 
which ICAO defines as “a systematic approach to managing safety including the necessary organizational 
structure, accountabilities, policies and procedures”. 
 
According to EASA Regulation (EU) 139/2014 and ICAO's Standards and Recommended Practices (SARP) 
(Annexes 19 and 14), it is mandatory for a certified airport open to public, to have a SMS to achieve an 
acceptable level of safety in aviation operations. 
 
The Safety Management System (SMS) is a business-like approach to safety, providing a systematic, 
proactive, explicit and comprehensive process for managing safety risks. It includes the organizational 
structure, accountabilities, policies and procedures.  
 
The Safety Management System Manual (SMSM) Cluster B, which describes the SMS, has been approved 
by the Competent Authority, distributed to all Airport Users and implemented on a daily basis. In this context, 
Safety reports are received through a dedicated occurrence reporting system. These reports are assessed on 
risk and, where applicable, mitigating actions are identified. 
 
Safety Committees have been established in all airports, where stakeholders discuss Safety issues and Safety 
priorities. The meetings are held on a regular basis depending on the complexity of operations of each airport. 
 
The Standard Operating Procedure SOP-OPS026 “SMS Occurrence Reporting” describes the procedures 
followed by the Airport Operator’s and airport users’ personnel for the, reporting, recording and investigation 
of the safety related occurrences, as defined in the Regulations (EU) 376/2014, (EU) 996/2010, EASA 
ADR.OR.C.030 and AMC1.ADR OR.C.030. This SOP also defines the process used by FG to collect safety 
related voluntary reports from any concerned individual (employee, passenger, visitor, etc.) or body. The 
procedure is distributed to all Airport Users. 
 
Safety occurrences shall be reported electronically, as follows: 
 
By FG Airport Operations personnel: 
 

 the occurrence reporting software used by FG; 

 or at the e-mail address safetyreport@fraport-greece.com in case that such software is not available. 
 
By airport users’ personnel: 
 

 by using the FG forms or the relevant corporate forms of the Airport User itself, at the e-mail address 
safetyreport@fraport-greece.com  

 
In addition, personnel may submit a voluntary safety report through the organization’s website 
https://www.fraport-greece.com/eng/our-expertise-and-services/voluntary-safety-report  
 
The use of a voluntary report: 
 

 facilitates collection of information that may not be captured by a mandatory incident reporting system 

 is non-punitive; and 

 affords protection to the sources of the information. 
 

mailto:safetyreport@fraport-greece.com
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13. Security Guidelines to Airport Users 

13.1.  Introduction to security 

According to the National Civil Aviation Security Regulation, European Union EC 300/2008 Regulation, as well 
as the relevant applicable regulations, it is necessary to protect Airports from acts of unlawful interference and 
to implement security access controls and security screening of persons/cabin baggage/carry-on items, hold 
baggage, vehicles, cargo-mail, in-flight supplies and airport supplies, transported by civil aircrafts operated 
by/or through Airports of Member States of the Union. 
 
All relative access and screening procedures are in accordance with the requirements of the current legislation 
on aviation Security (EU Regulations, NCASR) and the Approved by HCAA/D15, “Airport Security Program” 
(ASP). 
 
The security screening points for passengers/persons & cabin baggage/personal items screening, hold 
baggage screening, staff and vehicle gates, are equipped with the following security equipment: 
 

 Walk-through Metal Detectors (WTMDs), for the detection of metal objects.  

 X-ray devices for the detection of explosive substances/devices (IEDs), prohibited articles and 
dangerous goods/objects (X-Rays).  

 Explosive Trace Detectors (ETDs).  

 Liquid Explosive Detectors (LEDs) for the inspection of liquids, aerosols and gels (LAGs).  

 Hand Held Metal Detectors (HHMD).  

 Mirrors for vehicle inspections. 
 
During security screening, in addition with the security checks performed with the use of the aforementioned 
devices, hand search on the spot (pat-down screening) may be carried out, in order to identify possible 
prohibited articles (carried by passengers/persons and/or within their cabin baggage/personal items), in 
accordance with the requirements of the relative regulations. These additional hand search methods are 
performed with due courtesy and the necessary/essential decency towards the passengers and the Airport’s 
staff. 
 
FG has a dedicated security services provider (SSP) in order to perform all relative security measures.  
 
FG Airport Security Supervisor (SSV) is responsible for the supervision and the correct implementation of the 
Airport Security Program (ASP). 
 
Airport’s SSP, provides all basic security services, including the following: 
 

 Access control of persons and vehicles entering the security controlled areas.  

 Screening of all departing and transfer passengers, and their cabin baggage.  

 Hold baggage and transfer baggage screening.  

 Cargo and mail security screening on behalf of those Regulated Agents who do not own the necessary 
specialized security equipment(X-rays, ETD’s etc.) and security personnel.  

 Security of in-flight and airport supplies which originate from authorized, known, or unknown suppliers.  

 Screening for all Airport employees, including crew, visitors, their personal items/cabin baggage/hold 
baggage and examination of all vehicles entering the Critical Parts of the Airport.  

 Access control of people and vehicles entering from uncontrolled to controlled areas of the Airport, 
from the designated access points.  

 Vehicle patrolling via perimeter roads (inner/external roads) of the Airport’s fencing, the aircraft parking 
areas, with emphasis on the surveillance of the Critical Parts of the Airport.  

 On foot terminal and surrounding premises (both Landside/Airside areas) patrolling. 

 Keeping a record of incidents and security events. 
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All airport facilities are monitored by a CCTV system, operated by FG Security Department, following all 
applicable/necessary regulations, including data protection regulations. 
 
All employees without exception shall be responsible for contributing to the security of the airport by reporting 
to the Airport Operator or competent authority any suspicious behavior or any persons suspicious activity, 
unattended packages or baggage, violations of security restricted areas/critical parts, etc. 

13.2. Airport areas and Access controls 

The Airport areas are divided in the following areas: 
 

 Landside (public) areas, 

 Airside areas and 

 Critical parts. 
 
Boundaries between landside, airside and critical parts are clearly identifiable at each airport, in order to enable 
the appropriate security measures to be taken in each of those areas. 

13.2.1. Landside areas 

Airport Landside areas are all free accessible areas to the public such as: 

 Public access roads to terminals, 

 Private car and car rentals parking, 

 Waiting areas for public transport and taxi, 

 Reception areas for arriving passengers, 

 Catering and other shops accessible to travelers and visitors, 

 Flight information kiosks, 

 Ticket Sales offices and 

 Check-in & Luggage drop off areas. 

13.2.2. Airside areas 

Airport Airside areas are all areas where access is restricted to the strictly necessary number of persons and 
/ or vehicles having a legitimate reason to be in the area, provided that they own a valid access clearance. 
 
Access to airside may only be authorized, if persons and vehicles have a legitimate reason to be there. Guided 
tours of the airport escorted by authorized persons shall be considered to have a legitimate reason: 
 

 In order to be granted access to airside a person shall carry an authorization. 

 In order to be granted access to airside a vehicle shall display a vehicle pass. 

 Persons who are airside shall, upon request, present their authorization for control. 

13.2.3. Critical parts 

Critical parts of security restricted areas, are defined as the parts of an airport, where in addition to access 
control, security screening of all persons and examination of all entering vehicles is carried out before granting 
access to those parts.  
 
Airport Critical parts includes at least the following: 
 

 all parts of an airport to which screened departing passengers have access; and 

 all parts of an airport through which screened departing hold baggage may pass or in which it may be 
held. 

 
Access to Critical Parts may only be granted if persons and vehicles have a legitimate reason to be there. 
Guided tours of the airport escorted by authorized persons shall be considered to have a legitimate reason. 
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In order to be granted access to Critical Part areas a person shall present one of the following authorizations: 
 

 a valid boarding card or equivalent; or 

 a valid crew identification card; or 

 a valid airport identification card; or 

 a valid national appropriate authority identification card; or 

 a valid compliance authority identification card recognized by the national appropriate authority. 
 
In order to be granted access to security restricted areas a vehicle shall display a valid vehicle pass. 
 
In order to prevent carriage of prohibited items into Airport’s Critical Parts, all passengers/persons along with 
their cabin baggage/carry-on items and/or personal items must be subjected to security screening prior 
entering. These physically controlled security screening points are the following: 
 

 Passenger/Person and cabin baggage/carry-on items Security screening point (centralized), 

 Staff Security screening point, 

 Vehicle Security screening point. 

13.3. Airport ID Cards 

13.3.1. Permanent Airport ID Cards 

The access for individuals to controlled areas of the airport, is granted by the ID Card Office of the airport, 
which issues the respective entrance permits for this purpose.  
 

 The access to the airport’s controlled areas is permitted only for individuals in possession of a valid 
entrance permit respectively.  

 The airport’s ID Card Office is equipped with an automated electronic system, which combines the use 
of a PC and a camera. The Airport’s entrance permits issuance system is compliant with the colored 
access control system described in the relevant National Civil Aviation Security Regulation.  

 The entrance permits for individuals simulates the size and shape of a credit card and are identifiable 
by color code.  

 The backside of ID cards shows instructions regarding their proper usage.  

 All airport employees and visitors are required to be in possession of a personal ID card which shall 
be worn visibly on their outer clothing, during both working and visiting hours.  

 Beneficiaries of the airport’s entrance permits are employees of companies or agencies legally 
operating at its premises and are based on an effective contract with the Airport Operator.  

 Companies or agencies that do not have a direct contractual relationship with FG but collaborate or 
provide services for beneficiaries of entrance permits, may receive permits for their employees that 
are working or providing the above services. This is under the condition that, documents of agreement 
or working contract between the companies are evident.  

 Entrance permits for private individuals, companies, agencies or other types of entities that do not 
comply with the above-mentioned provisions are not granted.  

 Under no circumstances can a cardholder be provided with more than one ID cards. In the case of an 
employee who is already an airport ID card holder being hired by a second employer at the same 
airport, he/she should return the older ID card and a new one should be provided to him/her, with 
characteristics resulting from his/her double capacity that has been declared. The same procedure 
applies in the opposite case.  

 Airport ID card holders accept and comply strictly with the provisions of the Airport Security Program 
and are committed to ensure the proper use of their ID card and accept, in a cooperative spirit, 
scheduled and unscheduled inspections which will be performed by authorized personnel (FG, SSP, 
or other relevant State Authorities HCAA, Hellenic Police). 
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 All entrance permits issued by FG are valid solely within the airport’s boundaries. They are considered 
FG’s property and must be returned to the issuer upon expiration or cancellation. 

 For the issuance of entrance permits, the beneficiary companies must pay to FG the respective 
charges, which are determined by the Accounting Department (ACC) of FG. 

 Damage or loss of entrance permits incurs penalties. 

 For the re-issuance or renewal of an entrance permit, the same procedures carried out for the initial 
issuance must be followed, including the resubmission of all necessary supporting documents, as well 
as the payment of the respective for each case charges.  

 
ID’s are color coded, depending on the airport areas that the employee is allowed to operate. The color codes 
are specified as follows: 
 

 BLUE: for all airport areas, subjected to security controls. 

 PURPLE: for all airport areas, subjected to security controls, except maneuvering area. 

 RED: for aircraft parking area only.  

 YELLOW: for all areas of the Terminal Building, subjected to security controls. 

 GREEN: for passenger Arrivals Hall only. 

 WHITE: for all airport areas, not subjected to security controls (LANDSIDE AREA). 

 
The responsibilities of airport ID card holders are as follows: 
 

 they must receive regular security awareness training, 

 when entering airside, the ID card must be shown to security staff, 

 the ID card must be worn in a visible place when the person is present in airside, 

 to maintain a safe working environment, 

 to protect the ID card against abuse, 

 the loss or misplacement of ID badge must be immediately reported to ID card issuing office, 

 to comply with civil aviation regulations in the field of security, 

 to report to police or security staff observed infringements of access control procedures, the presence 
of firearms or other weapons, the presence of unaccompanied baggage in public areas or any 
suspicious situation or incident that may jeopardize the security or safety of civil aviation. 

 
The ID card must be returned immediately to the issuer (FG): 
 

 upon request of the issuer, 

 upon termination of employment, 

 upon a change of employer, 

 upon a change of access rights to the areas for which the card was issued, 

 upon expiry of the card, 

 in case a lost ID card is found and 

 in case of withdrawal of an ID card. 

13.3.2. Temporary airport ID Cards 

The temporary airport’s ID cards do not have a photo and those individuals holding them must ALWAYS be 
escorted by a holder of a permanent ID card. 
 
There are four (4) categories of temporary entrance permits for individuals: 
 

1. Short duration (up to 5 days). Display an expiration date as well as the holder’s full name and the title 
of the requesting company. The indication SPECIAL ACCESS - ESCORTED ONLY will appear in 
place of the photo. An application for permanent ID card, which includes the holder’s details as well 
as the designation of the escort, by the requesting company, must be submitted to airport’s ID Card 
Office. 
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2. Visitor Entrance Permits. (up to 2h) They are provided by the airport ID Card Office. They display 

the indication V with accompanying number (V01, V02, V03, etc.). They also display the indication / 
VISITOR ΕΠΙΣΚΕΠΤΗΣ –ESCORTED ONLY. The basic color is Grey. 

 
3. Unescorted Entrance Permits are provided by airport ID Card Office. They display the indication UN 

01 with accompanying number (UN01, UN02, UN03, etc.). They also display the three code letter of 
airport and the indication UNESCORTED ACCESS. Their color is Purple and Red. 

 
4. Work Permit Entrance permit is provided by the airport ID Card Office after the approval of FG 

Technician on shift. Expiration date is the same with the expiration of the WORK PERMIT. They also 
display the three-code letter of airport and the indication WORK PERMIT – ESCORTED ONLY. They 
display the indication W.P.01 accompanying with a number (W.P.01, W.P.02, W.P.03, etc.). Their color 
is White and Red. 

 
A holder of a temporary entrance permit (Special Access Entrance permits, VISITOR Entrance permits, Work 
Permit Entrance permits), is permitted to circulate in the airport ONLY WHEN BEING ESCORTED by an 
employee with a permanent ID card valid for the areas to which the visitor intends to access. 
 
The escort has the following obligations: 
 

- Certifies that the use of the temporary entrance permit of short duration applies ONLY to the person 
of who the data are on the card. Additionally, he/she ensures that the holder of the temporary entrance 
permit is the one that gave their data for the issuance of the card, 

- guarantees that the temporary ID card holders will enter ONLY the areas for which the pass has been 
issued or provided, 

- the employee escorting the visitors must ensure that their ID cards are properly displayed on the outer 
clothing and visible, 

- certifies that all visitors remain under his/her surveillance AT ALL TIMES until the termination of the 
visit, 

- in cases of suspicious behavior by a visitor, the airport SSV and/or Police must be IMMEDIATELY 
notified by the escort, 

- ensures that the visitor will not drive a vehicle into the security controlled areas of the airport and 
- He/she is responsible for the return of short duration entrance permits to airport’s ID Card Office 

directly or via the authorized signatory of his/her employer. 
 

For more details please contact Airport’s ID Card Office. In non-operating ID Card Office hours, the Airport 
Duty Manager (ADM) is in charge of this procedure.  

13.4. Airport vehicle permits 

13.4.1. Permanent Entrance Permits for Vehicles 

The access for vehicles to controlled areas of the airport, is granted by the ID Card Office of the airport, which 
issues the respective entrance permits for this purpose.  
 
The access to the airport’s controlled areas is permitted only for vehicles in possession of a valid entrance 
permit respectively. 
 
For all vehicles of FG, Airport Users’ vehicles and of Public Authorities’ vehicles operating at the airport, an 
application for vehicle entrance permit is required, which is signed by the Management Level. The entrance 
permits for vehicles are valid for only one calendar year. They cease to apply if the validity period of the 
vehicles’ insurance policies expires and a photocopy of their renewal is not submitted. 
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The permanent entrance permits for vehicles, self-propelled and towable ground support equipment at the 
airport are special stickers in the format of a rectangular sticker. They are issued by airport ID Card Office. 
Entrance permits for vehicles are in the form of a sticker and should be placed on the upper left hand side of 
the windshield’s interior, making them easily identifiable by the security personnel of the airport’s vehicle 
entrance / exit gates. Vehicle permits can in NO WAY be considered a substitute for passengers’ entrance 
permits. ALL passengers must be in possession of their personal permits.  
 
The permanent entrance permits for vehicles include the following information: 
 

 The logo of FRAPORT GREECE S.A. 

 The vehicle license plate number. 

 The company or agency to which the vehicle belongs. 

 The last two numbers of the calendar year in which they were issued. 

 The color indication defining the areas in which the vehicle is entitled to. 
 
The colors of permanent entrance permits for vehicles and supplies as well as their circulation areas are as 
follows: 

 BLUE: For all areas including the aircraft maneuvering areas. 

 RED: Apron only. 
 
For the issuance of entrance permits for vehicles operating at the airport and intend to circulate within 
controlled areas, the following documents are required:  
 

 Application for vehicle entrance permit. 

 Photocopy of the vehicle registration in the name of holder, or company, or a contract showing that 
the vehicle has been leased and used exclusively by the applicant.  

 Photocopy of the insurance contract as applicable.  

 Roadworthiness certificate (i.e. KTEO verification).  

 The entrance permits for vehicles apply for one calendar year only. They cease to apply if the validity 
period of the vehicles’ insurance policies expires and an attested photocopy of their renewal is not 
submitted.  

13.4.2. Temporary Entrance Permits for Vehicles 

For temporary entrance permits for vehicles, servicing unexpected workloads, the interested entity submits 
promptly a written request to Airport ID Card Office, which handles the request accordingly. This permit is of 
few hours’ up to 5 days duration and a relevant record is kept. The permit provided according to such procedure 
is of RED color. 
 
In non-operating ID Card Office hours, ADM is in charge of this procedure.  
 
For the issuance of entrance permits for vehicles operating at the airport and intend to circulate within 
controlled areas, the following documents are required:  
 

 Pre information of ID Card Office for vehicle entrance permit. 

 Photocopy of the vehicle registration in the name of holder, or company, or a contract showing that 
the vehicle has been leased and used exclusively by the applicant.  

 Photocopy of the insurance contract.  

 Roadworthiness certificate (i.e. KTEO verification).  

13.5. Key Management 

A Master Key System is applicable at all Fraport Greece operated airports. For security and safety reasons, 
Fraport Greece, as the Airport Operator is the owner and the holder of the Master Key System.  
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The key management is in the Airport Operator’s Security Dept. sole responsibility, which keeps a record of 
all distributed keys. Therefore, each loss and/or damage of a key and/or cylinder must be immediately reported 
either to the ID Card Officer (business days/hours) or the SSV. 
 
The number of keys that will be distributed will be controlled by SEC Dept. and will be accompanied by the 
respective key delivery protocol.  
 
Any request for spare keys/cylinders will be submitted to SEC Dept. with a justification and onwards will be 
reviewed by the respective department in order to be accepted or declined. In case of a request approval, a 
fee will be applicable according to FG’s pricelist. FG reserves the right to terminate a contract if the 
abovementioned terms and conditions will not be adhered. 
 
All keys that have been distributed, according to FG’s delivery protocol records must be returned to the owner 
(FG) after termination of contract.  
 
FG reserves the right to access any rented area in case of an emergency. In such case, the tenant will be 
informed by FG accordingly, as soon as possible.  
 
Any damaged or broken Gate key inside a Green Box or loss of a Gate Key must immediately be reported to 
the Airport Operator (AOCC and Security Dpt.) and is subject to a penalty (replacement of lost key is not 
included and is subject of new order process). 
 
The change of cylinders and/or the installation of any additional lock from users without prior notification to FG, 
is prohibited and will be subjected to penalty. 
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14. Environmental Rules to Airport Users 

14.1. Introduction 

The purpose of this chapter is to primarily assist the airport users to achieve good environmental performance 
and consecutively plan and implement their environmentally related activities. 
 
The following rules are based on the Environmental & Social Policy Statement of the Airport Operator (as of 
15.11.2021)2, the environmental terms applicable for each airport3 (see below table) and the relevant EU and 
Greek environmental policy framework. 
 

# Airport Approved Environmental Terms 

1 RHO 

 32648/04.11.1994 as it has been extended and modified by the following: 

o 100425/17.01.2006 

o 23983/11.05.2016 

o 37974/07.12.2017 

o 6304/20.03.2018 

o 72087/2629/09.01.2019 

2 KGS 

 32649/04.11.1994 as it has been modified and extended by the following: 

o 106589/08.08.2006 

o 197968/03.05.2012 

o 6126/16.03.2018 

3 JTR 
 51227/25.10.2016 as it has been modified by the following: 

o 1758/23.01.2018 

4 JMK 

 32650/04.11.1994 as it has been modified and extended by the following: 

o 103324/18.04.2006 

o 175511/15.10.2014 

o 39773/26.09.2017 

o 2976/02.02.2018 

o ΥΠΕΝ/ΔΙΠΑ/24442/1574/14.03.2022 

5 MJT 

 81441/20.12.2002 as it has been extended and modified by the following: 

o 23984/11.05.2016 

o 1004/16.01.2018 

6 SMI 

 106454/14.03.2000 as it has been modified by the following: 

o 131852/27.10.2010 

o 3704/12.02.2018 

o ΥΠΕΝ/ΔΙΠΑ/24437/1573/14.03.2022 

7 JSI 

 68597/24.06.1999 as it has been renewed, extended and modified by the following: 

o 106193/11.07.2008 

o 120306/11.01.2010 

o 37970/22.12.2017 

o 5778/13.03.2018 

o 6306/20.03.2018 

14.2. Environmental & Social Management Policy  

Fraport Greece ensures that: 

 we communicate this policy statement to all employees and persons working on our behalf; 

                                                      
 
2 The Environmental & Social Management Policy is part of the Integrated Management Policy Statement. 
3 Environmental Terms are subject to changes. 
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 we communicate this policy and the results of our activities to our Shareholders, Second or Third 
parties and to the Public, as appropriate; 

 we develop, implement, review and systematically improve this policy and our Integrated Management 
System (IMS) seeking for continual improvement of our performance in the fields of Quality, 
Environment and Occupational Health & Safety, setting appropriate objectives and targets;  

 this policy will be reviewed on an annual basis. 
 
Company Objective 
The objective of Fraport Greece is the safe, secure, and efficient management of the 14 Greek Regional Civil 
Airports of Thessaloniki (SKG), Kerkira (CFU), Zakinthos (ZTH), Kefallinia (EFL), Aktion (PVK), Kavala (KVA), 
Chania (CHQ), Rodos (RHO), Kos (KGS), Santorini (JTR), Mikonos (JMK), Mitilini (MJT), Samos (SMI) and 
Skiathos (JSI). 
 
Fraport Greece provides the infrastructure and necessary services for meeting, sending off and serving of 
airplanes, passengers, visitors, baggage, cargo and mail according to the best practices and the applicable 
legislation. 
 
Fraport Greece aims to create a pleasant experience for airport users, thus creating new business 
opportunities for concessionaires and service providers; as well as to make our airports attractive and 
environmentally friendly destinations for passengers, tour operators and airlines in the region. We constantly 
improve the quality of our services, productivity and environmental performance in order to keep our market 
place in the long term. 
 
Environmental & Social Policy 
The Management of Fraport Greece has adopted an integrated Environmental & Social Policy for all our 
business units (headquarters and airports), having defined environmental and social protection as one of our 
main company goals. Environmental & Social Protection is the responsibility of all employees who need to 
realize the importance of their duties, take active participation in meeting the common goals and willingly 
commit to the results of their activities. In this context: 

 we are managing, operating and developing our units in an environmentally and socially responsible 
way in compliance with the applicable laws, regulations and other commitments; 

 we are promoting greater environmental and social responsibility by training our employees and 
providing awareness programs for all concerned parties; 

 we support a precautionary approach to environmental and social challenges in respect of cost-
effectiveness, economic viability and sustainability; 

 we encourage the development and dissemination of environmentally and socially friendly practices 
and technologies by applying environmental and social criteria when selecting goods and services; 

 we engage in a regular dialogue with our community stakeholder groups and we incorporate their 
concerns and points of view in our corporate decision-making process. We communicate closely with 
our partners in the air transport value chain and work together to develop joint strategies and concepts 
directed towards continual improvement of environmental performance. 

 
To meet our goals and targets towards sustainability we focus on the following key aspects: 

1. Nature and biodiversity protection; 
2. Wildlife trafficking prevention; 
3. Resource use and waste minimization; 
4. Waste management (hazardous, non-hazardous); 
5. Wastewater management; 
6. Energy management, carbon emissions and climate change; 
7. Pollution prevention and emergency response; 
8. Noise management and control; 
9. Traffic management. 
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In the framework of the climate change aspect, we engage to manage and reduce our carbon emissions. In 
order to achieve this goal we calculate and report the direct and indirect Greenhouse Gas Emissions from all 
the emission sources in the airports’ boundaries, based on the GHG Protocol (scope 1 and 2). 

14.3. Environmental Management Plan (EMP) 

Airport users are required to develop an Environmental Management Plan (EMP) before they start operating 
at the airports. This Plan should address issues related with the following aspects, as applicable to their 
activities showcasing how the environmental terms applicable to them are met: 
 

 Water Use 

 Energy Consumption 

 Raw Materials’ Use 

 Noise 

 Vibrations 

 Storm Water 

 Wastewater Management 

 Waste Management 

- Municipal Solid Waste 

- Other Non-Hazardous Waste 

- Hazardous Waste 

 Hazardous Materials (Handling & Storage) 

 Soil & Groundwater Protection 

 Air Quality Management 

 Biodiversity Conservation 

 

On an annual basis, the airport users shall communicate to the IMS-EN Section of the Airport Operator their 
objectives and targets in the form of an Environmental Report. The IMS-EN will review and provide guidelines 
for the implementation of the EMP and its interconnection with the Airport Operator’s Environmental & Social 
Management System (ESMS), if any. 

14.4. Coordination in Environmental Issues 

Airport users are responsible to implement all environmental measures related to their activities, at their own 
cost, unless otherwise agreed or defined in this document (e.g. in the case of the central MSW management 
system described in section 14.9.1.2 below). 
 
Each airport user shall appoint a designated representative for environmental matters and inform the IMS-EN 
accordingly. On behalf of the Airport Operator, the IMS-EN will have an overall overview and co-ordination of 
all airport users’ environmental activities. 
 
The IMS-EN and airport users’ designated representative will coordinate on a regular basis or ad hoc, in order 
to: 

 discuss the environmental responsibilities and obligations of airport users; 

 establish an understanding of the airport community’s environmental issues;  

 offer advice to airport users on environmental management;  

 organize common actions; and  

 establish environmental education/training programs. 

14.5. Environmental Audits  

On a frequent basis the IMS-EN will conduct unexpected on-site inspections and environmental audits to 
airport users. 
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For the purposes of the audit the IMS-EN must be granted access to all areas, departments, documents, 
information and records of the airport user.  
 
The end result of these inspections/audits is to monitor routine activities conducted by the airport users and 
note potential environmental concerns. 
 
The airport users will be informed in writing about the results of every audit conducted on their premises and 
the required corrective actions. 

14.6. Airport User Operations with Environmental Impacts 

Main environmental issues associated with the airport users’ operations are the following: 
 

 General Housekeeping 

 Use of Hazardous Materials and Substances 

 Waste Management (Hazardous and Non-Hazardous) 

 Spill Response  

 Air Quality  

 Noise & Vibration Management  

 Airport Landscaping and Gardening 

 Water Management 

 Energy Management 

 Vehicle Transportation and on-site Traffic 

 Archaeological Findings and Cultural Heritage 

 Wildlife Hazard Management and Reduction & Biodiversity Conservation 

14.7. General Housekeeping  

Airport users operating on the site are encouraged to implement good housekeeping and maintenance 
procedures, including:  
 

 Proper cleaning, waste collection and management based on the 3Rs’ approach (Reduce – Reuse – 
Recycle). 

 Controlled use of resources for the prevention of the creation of waste and wastewater. 

 Suitable storage of products and materials for the prevention and quick and easy inspection of leaks. 

 Separate storage of non-compatible chemicals to prevent possible contamination or reactions. 

 Labeling storage facilities, areas, and containment units. 

 Recycling or removal of wastewater produced from vehicle and machinery cleaning/washing areas 
(probable use of tank-trucks). 

 Appropriate maintenance of equipment and vehicles.  

 Training of on-site personnel so as to perform the above. 

14.8. Materials – Safety Data Sheets 

Airport users are encouraged to use environmental friendly products. 
 
All hazardous materials used will be accompanied by the respective Safety Data Sheets (SDS). A list of all 
such products that will be used shall be approved by the IMS-EN Section from environmental point of view 
before use. The relevant lists and SDS will be maintained by the airport user on-site and will be provided when 
required. 
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14.9. Waste Management  

Waste management (hazardous and non-hazardous) at the airport shall be carried out according to the 
following hierarchy of the relevant EU policy and Greek legislation: 
 

 

 1st priority: waste prevention and minimization 

 2nd priority: Preparing for reuse 

 3rd priority: Recycling / Composting 

 4th priority: Other recovery (e.g. energy recovery) 

 5th priority: Safe disposal  
 
Departing from the above hierarchy is acceptable 
when justified for reasons of, inter alia, technical 
feasibility, economic viability and environmental 
protection. 

 

14.9.1. Non-Hazardous Waste 

14.9.1.1. Cleaning 

It is the Airport Operator’s responsibility to ensure that all public and common use areas are appropriately 
cleaned. 
 
The airport users shall maintain the areas and facilities leased or allocated to them, clean and tidy at all times. 
 
Cleaning (by Airport Operator or airport users) shall ensure at all times that: 
 

 Recyclables are “sorted at source” from general waste (mixed-MSW) by type (paper, plastic, metals, 
and glass), in order to be recycled. 

 Biowaste (organic kitchen residues, gardening waste, etc.) are separated from mixed-MSW, where 
possible, in order to be composted or used for energy recovery. 

 Bulky waste is separated from mixed-MSW, in order to be safely managed. 

 Hazardous waste (batteries, electrical and electronic appliances, lamps, etc.) is separated from mixed-
MSW, in order to be safely managed according to its type. 

 MSW (recyclables, biowaste, mixed-MSW) is collected in suitable small litter bins by using bags of 
different colours per type of material, as per the Airport Operator’s Guideline “Colours of Waste Liners 
used in Cleaning & Waste Management Services” (MSD 8.50.5.2-3.4). 

 MSW (recyclables, biowaste, mixed-MSW) is transferred to respective central Waste Collection 
Point(s) (WCP) of the airport in order to be collected and post-managed. 

 

14.9.1.2. MSW Management 

The Airport Operator has established a Central MSW Management System at all airports, which aims to 
maximize the recovery of materials (through recycling and composting) and energy (where possible), to reduce 
land disposal of MSW and to minimize consequent environmental impacts. Disposal or incineration of any 
waste type inside the airports’ layout is strictly forbidden. 
 
The Central MSW Management System includes: 
 

 “Sorting at source” of the four main streams of recyclables (paper, plastic, metals, glass), where 

possible, for the purpose of recycling. 
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 Separate collection of biowaste for the purpose of composting (currently in pilot scale, with target to 
be fully applied in the following years). 
 

 Separate collection and management of residues (mixed-MSW) and bulky MSW, with aim to further 
recover materials, where possible, and dispose final residues in a safe way. 

 

 
 
Therefore, the Airport Operator has equipped the airport with: 
 

 small litter bins of one or more compartments, at all public and common use areas; 

 suitable containers (bins, containers and/or press-containers) at the central WCPs, such as: 
o “blue” bins, containers or press-containers for recyclable materials (depending on the material) 
o “blue” bins or “bell-bins” for glass 
o “brown” bins for biowaste from F&B (pilot scale in some airports) 
o “green” bins or containers for mixed-MSW 
o skip-containers for bulky waste. 

 
The produced MSW quantities shall end up at the central WCPs, from both the common use and leased areas, 
under the responsibility of the Airport Operator (for common use areas) or the airport users (for leased areas). 
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The post-management (collection, transportation, recycling, composting or energy recovery, final disposal) of 
the MSW, per material, is performed by the relevant Municipality or by appropriately licensed private bodies 
collaborating with the Airport Operator, in accordance with the provisions of the relevant EU and Greek policy 
framework and the approved environmental terms of each airport. 
 
Annually (or in a more frequent basis as may be decided), the airport users are charged by the Airport Operator 
for the provided MSW services. 

14.9.2. Special/Hazardous Waste 

Hazardous waste according to the origin/source can be biological, chemical, radioactive, or mixed. According 
to existing law, special labelled containers must be provided for these materials.  
 
Main types of hazardous waste produced at airports are the following (the list is non-exhaustive): 
 

 Oils (Used mineral oils, Gearbox engine oils, transmission oils, lubricating engine oils, fuel hoses, Non-
hazardous waste that may contain oil (i.e. contaminated rugs), oil filters, hydraulic oils) 

The Airport Users: 

 Shall motivate their employees to sort MSW at source and follow relevant “good practices”, 
as may be communicated by the Airport Operator. 

 Shall ensure Sorting at Source of recyclables (and of biowaste for F&Bs) within their 
premises, by installing at least one (1) recycling point. 

 It is recommended to install multiple recycling bins (2-4) at the recycling points, per 
material, where significant quantities are produced and there is available space. As an 
alternative, at least one (1) recycling bin shall be installed for all types recyclables under 
the condition that they will later be sorted out per material by the Airport User at the central 
WCP. 

 Upon commencement of the biowaste separate collection program by the F&Bs, at least 
one (1) biowaste bin shall be installed at the recycling point or at a different point. 

 Shall use bags of different colours in the recycling bins, based on the type of material, in 
accordance with the approved colouring palette set by Fraport Greece, as per the Guideline 
“Colours of Waste Liners used in Cleaning & Waste Management Services” (MSD 8.50.5.2-
3.4). 

 Shall transfer at their own responsibility and means (directly or via a cleaning contractor) 
their sorted MSW to the respective central WCP and place it in the relevant containers (bins, 
containers or press-containers) based on the type of material. 

 In case the Airport User is using a common recycling bin (all recyclables in common), the 
common bag shall be emptied by separating the different materials at the central WCP 
area. 

 Carton boxes don’t need to be collected in bags. Before disposing them at the recycling 
bins or containers, they should be compressed so that they occupy as little volume as 
possible. Only exception is at the airports where press-containers are used for paper and 
cardboard, where the compaction is achieved via the press-container. 

 During the MSW depositing process at the central WCPs, special care should be taken to 
avoid the escape of micro-waste, to maintain the cleanliness and order of the WCP, as 
well as for closing the lids of bins and containers, even if they were open. 
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 Batteries and accumulators (accumulators, other batteries and accumulators, lead batteries, alkaline 
batteries) 

 Other (solvents, unused vehicles, old and worn tires, absorbent filters, absorbent fabrics, etc.) 
 
The aforementioned hazardous waste must be collected by the third party in specially labelled containers and 
stored in a designated area. The storage area must be designed in such a manner so as not to have leakages 
or spills.  
 
Hazardous waste producers have the following responsibilities:  
 

 Ensure proper waste segregation as well as identification and labelling. 

 Collect, store and dispose of waste in accordance to the waste management procedures and by 
authorized waste contractors. 

 Keep an inventory of the waste deposited into each waste container.  

 Provide all data necessary for the submission of the annual waste producer report, more specifically: 

- Shipment Invoices, along with available weighing receipts.  

- Identification forms for transfer of waste. 

- License of the collector of the waste according to the waste’s European Waste Catalogue Code. 

- Documentation of final disposal of waste. 

14.10. Spill Response Program  

Taking into consideration the objective of avoiding the release of pollutants or, when avoidance is not feasible, 
minimize and/or control the intensity and mass flow of their release, that the airports operate by, the following 
apply in the event of a hazardous material spill.  
 
As hazardous liquid materials are considered oils, fuel, hydraulics, acids etc. In the event of such a hazardous 
material spill, airport users shall follow the procedures described in this Manual (see §3.8) and in the ERP. 

14.11. Air Quality Management Program  

Airport users shall address all aspects of their airport-related operations that have significant negative effects 
on local air quality. Actions, in form of programs, shall be taken, by airport users, in order to minimize air 
pollution to the extent possible. 
 
These actions are: 
 

 Regular testing of automobile exhaust. 

 Compliance with all relevant international, European and national legislation and other applicable 
standards. 

 Obtaining certification after vehicle technical inspection (KTEO/Auto Control) and smog and exhaust 
certificates. 

 Rectifying all non-compliant sources. 

 Shutting down combustion engines when not in use. 

 Using electric cars. 

 Avoiding the use of diesel-powered generators for supplying electricity. 

 Avoiding the use of APU when GPU is available.  

14.12. Noise Management Program  

The key objective related to noise and vibration management, by which the airports operate, is the promotion 
of development of airport capacity in harmony with the environment through the reduction of noise and vibration 
pollution and improvement of noise climate around airports. 
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Airport users must address all aspects of their airport-related operations that have significant impact on noise 
levels resulting to nuisance to airport users, employees and the surrounding community.  
 
Furthermore, they must conduct specific noise abatement procedures to reduce elevated noise levels to 
acceptable working standards.  

 

Airport users must restrict their use of APU when GPU is available.  
 
Airport users shall collaborate with the IMS-EN in order to set up specific targets. 
 
All parties must comply with the Noise Abatement Procedures according to the relevant legislation in force.  

14.13. Airport Landscaping and Gardening  

If on-site landscaping is required, airport users shall produce a landscaping design that coincides with the 
airports’ general guidelines.  
 
Vegetation used should be indigenous aesthetically pleasing to the public, relatively inflammable, tolerant to 
vehicle traffic, drought tolerant and require minimal maintenance for stand persistence.  
 
For this purpose, airport users are required to liaise with the IMS-EN and STR-WH regarding: 
 

 Design compliant with the indigenous vegetation to each airport area. The plants selected and 
vegetation patterns should consist of units similar to the plants and vegetation patterns occurring at 
the airport vicinity and at the same time do not grow above the OLS and impact the safety of aircraft 
movements 

 Ensure minimum water usage  

 Proper use of pesticides, insecticides and fertilizers, (use of nontoxic pest-control products) 

 Dense vegetation at the landside may become a roost, plants with fruits and berries provide food 
supply for birds and standing water from irrigation or watercourses may attract gulls, pigeons and other 
bird species. Any landside landscaping developments with planting of grass, trees and shrubs, shall 
be designed and implemented so as not to attract any wildlife, especially birds. Plants that produce 
attractive fruits and seeds shall be avoided. 

14.14. Water Management  

The main objectives of airport operation regarding water management are: 
 

 Improved awareness of water issues; and 

 Promotion of sustainable use of water. 

 

Airport users are required to use water rationally and avoid excess consumption. Perfect maintenance of water 
manifolds, inspection that no leakage occurs and stopping water when not in use is mandatory. 

 

Airport users are not allowed to discharge any liquid into the airports’ drainage system.  
 
Airport users are strictly forbidden to drill water wells on the airport site for the purpose of obtaining water.  
 
Monthly and annual data of water consumption should be submitted to the IMS-EN upon request. 
 
Wastewater Network 
 
Airport Users are notified that the disposal of substances that may endanger the life or health of employees, 
cause problems in the normal operation of the sewage network and wastewater treatment systems and pollute 
the final recipients is forbidden.  
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Forbidden substances include: 

 any kind of solid waste that can clog the pipeline system; 

 hazardous waste; 

 flammable or explosive substances or substances with a flash point equal or lower than 30οC; 

 gases or vapors; 

 substances that produce poisonous or suffocating air; 

 substances with a high content of acids, alkalis, salts, tar and liquids having a pH less than 6 or greater 
than 9; 

 liquids with temperature higher than 35οC; 

 liquids containing substances that distend while contacting with water; 

 liquids containing radioactive substances; 

 medicinal substances that have not been consumed and mainly antibiotics and estrogens. 

14.15. Energy Consumption Management  

The objectives regarding energy management, which the airport operates by are: 
 

 efficient use of energy; and 

 reduction of environmental impact caused by energy consumption. 
 
Therefore, airport users are required to develop and implement procedures aiming to increase energy 
efficiency and promote rational use of resources, such as water and fuel. Furthermore, in cooperation with the 
IMS-EN, airport users shall: 
 

 establish energy efficiency goals 

 monitor resources consumption  

 set up performance targets, and milestones in achieving each target 

 use energy efficient equipment (e.g., use of energy efficient high class appliances A+, A++, A+++, 
step by step replacement of traditional light bulbs energy efficient light bulbs etc.) and operate in 
accordance with efficient energy management criteria. The use of environmental friendly fuel (e.g. 
natural gas, etc.) and alternative energy (e.g. solar panels, etc.) sources should be considered 
wherever possible in coordination with the IMS-EN. Monthly and annual data of energy consumption 
(electricity, gas, fuel, etc.) shall be submitted to the IMS-EN upon request. 

14.16. Vehicle Transportation and On-site Traffic  

Airport users shall take all necessary actions to minimize on and off-site traffic. Specifically, airport users shall:  
 

 Minimize vehicle traffic on the apron. 

 Increase use of electric vehicles on the airport sites. 

 Avoid causing traffic problems in the road network by scheduling itineraries (time schedule) and routes 
(avoiding residential areas).  

 Ensure all vehicles have all relevant certification concerning gas emissions and technical status.  

 

In addition, airport users shall monitor on an annual basis fleet mileage and fuel consumption of their vehicle 
fleet.  

 

Annual data (for each calendar year) shall be submitted to the IMS-EN, upon request, for every vehicle in its 
fleet individually, including: 
 

 vehicle manufacturer and model; 

 engine size; 

 fuel type; 
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 mileage (for the given year); 

 fuel consumption (for the given year); and 

 estimation of mileage run on airport premises.  

14.17. Archaeological Findings and Cultural Heritage 

Within or adjacent to the airport sites, a variety of significant heritage values exists. These values include but 
are not limited to: 
 

 Archaeological places and their relevant protection zones. 

 Places of significance to the cultural and spiritual beliefs. 

 Artefacts and the remains of important structures. 

 Sites of exceptional beauty and traditional settlements. 

 Architectural landmarks & building of beauty and/or importance. 

 

Above values are significant to members of the local communities and to the history of Greece and areas are 
protected by legislation.  
 
If during airport operations, airport users conduct excavation and discover fossils, antiquities, structures and/or 
other remains of particular archaeological/geological interest, then all works must immediately seize and the 
Airport Operator shall be informed immediately.  

14.18. Wildlife Hazard Management & Biodiversity Conservation 

The Airport Operator aims to: 
 

 conserve the airport biodiversity for non-hazardous species; 

 preserve the existing grassland areas of the airport and their botanical diversity; 

 conserve open water areas not attracting hazardous wildlife; 

 conserve significant coastal/marine habitat and species of airport surrounding areas; 

 protect local charismatic or endangered species present at the airport or the surroundings. 
 
All objectives, targets and outcomes are included in the Biodiversity Conservation Programme and the running 
5-yrs Biodiversity Action Plan of the Airport Operator. The performance of this action plan is evaluated through 
specifically selected Biodiversity Performance Indicators (BPIs). 

14.19. Reporting 

14.19.1. Environmental Performance Reporting 

Upon request, airport users shall regularly (annually at least) submit to the IMS-EN specific environmental 
information and documentation regarding their operations and performance. 
 
The annual request, which will be through the “Annual Airport User Environmental Report” (MSF 8.50.4.60-1) 
will include, to the least, the following:  
 

 Resources consumption (water, energy, fuel)  

 Fleet data 

 Waste (non-hazardous, hazardous), in order to be reported by the Airport Operator in the Electronic 
Waste Register of the Ministry of Environment & Energy 

 Personnel (number, male or female, etc.) 

 Environmental Performance (including achievements, progress of the EMP, audit results, etc.) 

 Other environmental information 
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The above data will be used by the IMS-EN to estimate common Performance Indicators (PI) of the airport 
community. The report shall be submitted by the airport user by end of January each year and will refer to the 
previous calendar year. This report will be accompanied by the documentation requested in section 14.9.2, 
regarding hazardous waste. 

14.19.2. Environmental Incident Reporting 

Environmental incidents (cases of contamination/pollution, increased noise, dust or air emissions, etc.), as well 
as any notices of infractions, fines or notifications received from Authorities, as well as complaints from 
interested parties, must be immediately recorded by the airport user and communicated to the Airport Operator 
within 24hrs at the e-mail address environmental@fraport-greece.com. 
 
Incident investigation reports and remedial action plans shall also be communicated by the airport user to the 
Airport Operator within five (5) days from incident occurrence. The omission of reporting for such events is 
non-acceptable and may incur sanctions. 
 
Airport users shall, following the event, carry out any reasonable corrections, in the manner required by the 
Airport Operator, HCAA, HASP or any State Authority. 
 
Further to the above, in case of contamination or pollution, the airport user shall: 
 

 Inform the Airport Operator in writing (as applicable by the urgency of the situation) on the specific 
procedures to be followed for decontamination and clean up and obtain the Airport Operator’s 
approval. 

 Expeditiously proceed to remedy the cause and, to the extent affected, to decontaminate and clean 
up under the supervision of the Airport Operator. 

 Expeditiously proceed, to the extent affected, to decontaminate and clean any other part of the airport 
and any other affected land, water, sea or air (at the option of the Airport Operator). Notwithstanding 
expiry or termination for any reason of the relevant agreement between the airport user and the Airport 
Operator, the airport user shall, in relation to any contamination or pollution caused, reimburse the 
cost of any requisite decontamination or cleaning whether in the site or any part of the airport, and/or 
any affected land, water, sea, or air. 

14.20. Contact Details for Environmental Issues 

The Airport Operator has identified “owners” for each environmental aspect, who the airport users may 
coordinate with.  
 
The contact details of the aspect owners are provided below: 
 

 for Biodiversity Conservation issues: wildlife@fraport-greece.com 
 

 for all other Environmental issues: environmental@fraport-greece.com 
 

mailto:environmental@fraport-greece.com
mailto:wildlife@fraport-greece.com
mailto:environmental@fraport-greece.com
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15. Infringement of the Airport User Regulations 

Persons violating these Airport User Regulations and/or any other instructions given by the Airport Operator 
based upon these Airport User Regulations, as amended and in effect from time to time, will be liable to pay 
any applicable penalty set out herein and/or will be liable to undertake any other applicable action provided for 
herein. 
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Annex I – Airport Operator’s Contact Details 

 

Table 3: Airport Operations Control Centre - AOCC Contact Details 

Airport Contact Number Contact E-mail 

Rodos - RHO +30 2241 440013 rhoaocc@fraport-greece.com 

Kos - KGS +30 2242 440013 kgsaocc@fraport-greece.com 

Santorini – JTR +30 2286 440013 jtraocc@fraport-greece.com 

Mikonos - JMK +30 2289 440013 jmkaocc@fraport-greece.com 

Mitilini - MJT +30 2251 440013 mjtaocc@fraport-greece.com 

Samos - SMI +30 2273 440013 smiaocc@fraport-greece.com 

Skiathos - JSI +30 2427 440013 jsiaocc@fraport-greece.com 

 
 

 
 
 

mailto:rhoaocc@fraport-greece.com
mailto:kgsaocc@fraport-greece.com
mailto:eflaocc@fraport-greece.com
mailto:jmkaocc@fraport-greece.com
mailto:mjtaocc@fraport-greece.com
mailto:smiaocc@fraport-greece.com
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Annex II – Building Tenants’ & Retail Concessionaires’ Declarations 

II.1: Solemn declaration for all tenants and retail concessionaires 
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II.2: Solemn declaration for F&B concessionaires 

 


