GROUND HANDLING SERVICES AGREEMENT
For the provision of

GROUND HANDLING SERVICES
at Kavala Airport "Megas Alexandros" (KVA)

This Agreement is made on dd Month, 2026 (hereinafter referred to as Agreement Effective Date) between
the following parties

(1)

()

The company Fraport Regional Airports of Greece A Société Anonyme hereinafter defined as
“Fraport Greece” or “Airport Operator”, which expression shall include its successors and assignees,
a company incorporated in Greece, having its registered office at 10 Germanikis Scholis Athinon Str.,
Maroussi, Greece, with General Registration Number (G.E.MI.) 133592401000, Tax No. 800641038,
Tax Office: KE.FO.D.E Attikis, dully represented for the signature hereof by Messrs. Vangelis Baltas,
Chief Financial Officer, and Panagiotis Spyratos, Chief Operations Officer

and

The company ...ccccvevevievrnannens hereinafter referred to as "Company" which expression shall include
its successors and assignees to the extent permitted hereunder, a company established and existing
under the laws of ...................... , having its registered office at ....................... , postal
code .............. with Tax No ..., , Tax Office, lawfully represented by [................... |

hereinafter jointly referred to as the "Parties" and individually as the “Party”.

WHEREAS

1.

On December 14, 2015, the Hellenic Republic (hereinafter referred to as the “State”), the Hellenic
Republic Asset Development Fund Société Anonyme (hereinafter referred to as “HRADF” and/or the
“Grantor”), Fraport Greece, Fraport AG Frankfurt Airport Services Worldwide and Slentel Limited
entered into the Concession Agreement for the forty (40) - years’ upgrade, maintenance, management
and operation of the seven (7) in total Cretan, Continental Greece and lonian Sea regional Airports
(hereinafter referred to as the “Concession Agreement” and/or the “CA”), which has been duly ratified
by Law 4389/2016 (Government Gazette 94/A/27-5-2016) as amended and ratified by Law 4478/2017
(Government Gazette A 91/23.06.2017). Fraport Greece is, pursuant to the CA, the Airport Operator of
the Airports of Cluster A.

For the performance of the Concession Agreement, Fraport Greece has received financing from the
Lenders as they are defined in the Concession Agreement.

The Company hereby acknowledges that it is fully aware of the terms of the Concession Agreement,
including its Appendices.

According to the provisions of the Basic Ground Handling Regulation, an agreement has to be entered
into between the Airport Operator and all providers of ground handling services.

Fraport Greece has launched a tender, hereafter referred to as the “Tender”, for the provision of ground
handling services described in the relevant Request for Proposals (RfP), as defined herein, at the
Kavala Airport "Megas Alexandros" (KVA) (hereafter referred to as the “Airport”), in accordance with
the provisions of: a) the Presidential Decree 285/1998 (Government Gazette A’ 207/1998), b) the Basic
Ground Handling Regulation as approved by the Ministerial Decision No A3/B/16067/3831/2011
(Government Gazette B’ 1138/2011), c) the Airport’s Local Ground Handling Regulation as approved
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by the Ministerial Decision No A3/B/23723/8851/29.9.2017 (Government Gazette B’ 4170/2017) as
amended by the Ministerial Decision A3/B/18506/5577/13.8.2018 (Government Gazette B’ 3544/2018),
d) the Concession Agreement and e) the prevailing Greek and EU legislation.

The Company participated successfully in the Tender and is selected to provide the aforementioned
ground handling services at the Airport.

NOW THEREFORE the Parties agree the following:

Clause 1. Definitions

1.1.

In this Agreement the following words and expressions shall have the meanings hereby respectively
assigned to them, except where the context requires otherwise or where a different meaning is explicitly
stated:

“Acceptable Bank” means

() abank or financial institution, which has a credit rating for long-term unsecured financing of
BBB+ (or better) from Standard & Poor’s Corporation, or Baa1 (or better) from Moody’s
Investors Services, Inc., or BBB+ (or better) from Fitch Ratings; or

(i) Alpha Bank S.A., Eurobank S.A., National Bank of Greece S.A., Piraeus Bank S.A., and their
respective Affiliates.

For the purposes of this Acceptable Bank definition, a bank or financial institution shall meet the
relevant rating requirement if:

- where it has three (3) ratings, two (2) of its ratings meet the minimum requirement; or
- where it has one (1) or two (2) ratings, one of its ratings meets the minimum requirement;

“Agreement” means this agreement, in each case as from time to time supplemented, modified and/or
replaced as provided for herein or by written agreement between Fraport Greece and the
Company;

“Airport” means the Kavala Airport "Megas Alexandros" (KVA);

“Airport Manuals” and/or "Aerodrome Manual" means any manual, regulation, circular or instruction
issued from time to time by Fraport Greece and/or HCAA and/or any State Authority relating to
the use, maintenance and/or operation of the Airport;

"Airport Site" and/or “Site” means the lands and real plots out, on, under, over, in or through which
the Airport is constructed;

"Airport User Regulations™ or “AUR” means the manual issued by the Airport Operator and updated
from time to time which includes the regulations and procedures with which all Airport Users must
comply;

"Annex" means an Annex (including all attachments thereto) that is included in this Agreement forming
integral part of this Agreement;

“Applicable Laws” means any and all relevant national, European and international laws, rules,
administrative acts or decisions and regulations that are applicable, including the Concession
Agreement as defined herein and any applicable Greek and EU legislation for the provision of
Ground Handling services, such as the Ground Handling Directive 96/67 (Official Journal of the
European Communities L.272/41 of 25-10-96), the Presidential Decree 285/98, the Basic Ground
Handling Regulation, Airport’s Local Ground Handling Regulation, as revised or amended from
time to time, and any other related decision or regulation issued by competent authorities as in
force from time to time;

“Approval” means the license granted to the Company by the Governor of the Hellenic Civil Aviation
Authority (HCAA) in accordance with Article 4 of the Basic Ground Handling Regulation for the
provision of the Services (including license No .../...[H#HEH [HHHEEHHE. #3.HHAE);
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“Basic Ground Handling Regulation” or (“BGHR”) means the regulation as approved by the
Ministerial Decision No A3/B/16067/3831/2011 (Government Gazette B’ 1138/2011) or as
amended by competent authorities from time to time;

"Business Day" means a day on which licensed banks are open for normal banking commercial
business in Greece;

"Clause" means a clause of this Agreement;

“Concession Agreement Termination Date” means the date given in Articles 33.2.4 and 34.1.5
of the CA;

“Contractor” means any person/company performing construction, refurbishment or maintenance
works at the Airport;

"Days" means calendar days;

“Designated Loan Agreements” has the meaning given in the CA;

“EASA” means the European Union Aviation Safety Agency;

"Environment" has the meaning given to it in Article 13.1 of the CA (Environment-Protection);

“Environmental Management Plan” or “(EMP)” means the Company’s management plan describing
the processes followed for management and monitoring of the Company’s environmental aspects
while operating at the Airport, as defined in the Airport User Regulations;

“Environmental Requirements” means the terms set out in the approved Environmental Terms and
all other relevant ordinances, statutes, regulations, by-laws, published policies, directions,
guidelines, recommendations and technical memoranda of Greek State Agencies relating to the
protection of the environment, European Union legislation related to the protection of the
Environment and all other Applicable Laws of the Hellenic Republic, best management practices
as well as regulations or guidelines issued by the Airport Operator, (e.g. Airport User Regulations),
as all the above are in force and as amended from time to time;.

“EURO” is the unit of accounting for all transactions in this Agreement;

“Grantor” means the Hellenic Republic Asset Development Fund S.A. as defined in the Introduction
of the CA;

“Ground Handling Services Provider” or “GHSP” means all companies providing ground handling
services at the Airport under the provisions of relevant EU and national legislation;

“HCAA” means the Hellenic Civil Aviation Authority, as defined under Law 4757/2020, and any
reference to it includes, where appropriate, reference to it in its capacity as (i) the Independent
Supervisory Authority pursuant to EU legislation for Airport charges and Presidential Decree
52/2012, as amended from time to time and/or (ii) the Hellenic Republic’s national aviation
authority;

“Information” means data, information, etc., whether in oral, written, or electronic form, belonging to
or relating to a Party, its parent, associate and/or affiliated companies, which is disclosed in
connection with this Agreement or its implementation;

“Law” means any applicable domestic, foreign or international treaty, directive, international
agreement, constitution, law, rule, regulation, applicable national or branch collective bargaining
agreement, ordinance, judgment, order, decree, injunction, permit or statute, including any State
Authority;

“Lease Agreement” means agreement entered into between Fraport Greece and the Company for
the lease, use, and/or occupation of airport premises;

“Lenders” means the providers of financing as defined in the CA;
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1.2

“Operations” means all activities related to the provision of ground handling services. “Operate”,
“Operating” and other grammatical variations of the term shall be construed accordingly;

"Others" means people and/or organizations who are not Fraport Greece, the Company and/or any of
their employees;

“Performance Letter of Guarantee” means the guarantee described in Clause 19 and Annex Il;
“Proposal”: the proposal submitted by the Company as part of the Tender;

“Request for Proposal” or “RfP” means the request for proposal, including any additional information
and clarifications provided to the tenderers during the Tender, as made available to interested
parties following publication of the relevant Tender Notice in the Official Journal of the European
Union as well as in the website of Fraport Greece;

“‘Right” shall mean the right to provide the ground handling services described in Annex | and

(a) have such access as may be necessary for the sole purpose of providing the Services to their
customers at the Airport and

(b) use the Airport infrastructure, in accordance with the provisions hereof and for the sole
purpose of providing the Services to their customers on the terms and conditions set forth by
the Airport Company;

“Services” mean the ground handling services to be provided at the Airport under the
provisions hereof and as included in the Annex I;

“State” means the Hellenic Republic, including, for the avoidance of any doubt, all local and
municipal subdivisions and prefectures;

“State Authority” means any State or EU agency, authority, department, central bank, ministry or
other person (whether autonomous or not) or any legal entity (including without limitation the
HCAA or its successor) having competence to issue administrative acts, decisions pursuant to the
applicable legislation;

“State Step-in” means the rights of the State as defined herein;

“Term” means the period of the Agreement as defined herein;

“Termination Date” means the date that any termination of this Agreement takes effect;
“User” means any natural or legal person that is operating in the Airport;

“Utilities” means the electricity, the water and the telecommunication services and supplies to be
provided to the Company by Fraport Greece;

“Works” has the meaning given in article 3.1 [Definitions] of the CA.

References to law or law provisions shall be interpreted to include any amendments thereof at any
given time, as well as to any regulative provisions applicable at the time. References to singular number
shall be deemed to apply to plural form and vice versa, whilst captions shall not be used for the
interpretation of the Agreement. References to the Parties will include the successors and authorized
assignees or replacements thereof.

Clause 2. Scope

2.1.

2.2.

The Company is granted the Right to provide the Services specified in Annex | for the Term of this
Agreement pursuant to the terms and conditions of this Agreement, all Applicable Laws and of the
Concession Agreement.

The Company acknowledges and agrees that the operational concept and requirements outlined in
the Request for Proposal (RfP) issued as part of the Tender for the provision of the Services shall
form an integral part of this Agreement. The RfP requirements complement the scope of Services,
performance standards, resource allocation, and compliance obligations necessary to ensure
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2.3.

2.4.

2.5.

2.6.

2.7.

continuity, efficiency, and safety of operations. The Company shall adhere to these specifications
and requirements and any subsequent amendments, as they constitute the basis for service delivery
under this Agreement.

Appropriate space shall be leased to the Company, under the scope of the Right and for the provision
of the Services, based on relevant availability and taken into consideration the needs and restrictions
of the Airport, the provisions of the Concession Agreement and the needs of other Ground Handling
Services Providers or Users, pursuant to the terms and conditions of a separate Lease Agreement
to be executed in the form of a notarial deed between the Airport Operator and the Company.

When exercising its Right, the Company is obliged to follow and comply with all Applicable Laws,
including EASA regulations, the Concession Agreement, as well as Airport Manuals, Emergency
Response Plans, Airport User Regulations and any rules, processes, documentation of Management
Systems (Quality, Environmental, Aviation Safety ,Health & Safety, customs, immigration, public
order, policing, quarantine, veterinary and phyto-sanitary services, transport, traffic, airport or air
traffic controls, fire and ambulance services, etc.), and recommended practices, as issued by the
Airport Operator or any relevant State Authority or the State and revised from time to time, pertaining
to the operation of the Airport, the use of its infrastructure and facilities and the access thereto. The
Company is also obliged to assist the Airport Operator with emergencies, exercises, campaigns and
operational challenging circumstances as well as to obtain and maintain valid certificates, licenses
and any kind of permits from competent Authorities, required by all Applicable Laws for its operations
and/or the use of the Airport facilities.

The Company shall observe and comply with competition rules and all terms and conditions of the
Lease Agreement to be entered into.

The Company, its sub-contractors, consultants, agents and suppliers are explicitly prohibited from:

2.6.1. conducting at the Airport any other business than providing the Services, unless such
business is related to the Services and it is approved by the Airport Operator;

2.6.2. obstructing, delaying or damaging third parties’ and/or other Ground Handling Services
Providers’ and/or Self-handlers’ operations;

2.6.3. damaging or interfering with the effectiveness or accessibility of the Airport facilities and
Utilities, including drainage and sewage system, water system, potable water, blue water,
IT&T systems, centralized infrastructure, fire protection system or any other part of the
utilities, installations, electrical or other systems whether permanently or temporarily installed
or located from time to time at the Airport; or

2.6.4. engaging in any activity/act which may incur risks additional to the normal performance of
duties as described herein and pursuant to the Applicable Laws or which will conflict with any
of its insurance policies relating to the provision of the Services.

The scope of the Services and the content of the Annexes attached hereto may be amended from
time to time to comply with Applicable Laws and the Airport Operator’s procedures and regulations.

Clause 3. Term

3.1
3.2

3.3.

The Agreement shall come into full effect as of the date hereof.

The Company undertakes to submit the Performance Letter of Guarantee, pursuant to the sample
letter included in Annex Il, as well as the insurance contracts as provided in this Agreement within
three (3) Business Days from the date hereof.

The Company warrants that it has submitted the information below and obtained all relevant

approvals:

3.3.1.A full list with the names of all the personnel employed by the Company for the provision of the
Services at the Airport;
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3.4.

3.5.

Clause
4.1.

4.2.

4.3.

4.4.

4.5.

3.3.2.a full list of all the Company’s ground handling vehicles and equipment with relevant data to be
used at the Airport, in accordance with the requirements of Applicable Laws, the CA, the
contents of the Proposal and the requirements hereof as well as a scheduled maintenance plan
as specified by the manufacturer or other Applicable Laws;

3.3.3.the Safety Management System (SMS) as further stipulated herein;
3.3.4.the security measures and procedures as further stipulated herein;

3.3.5.the Company’s Occupational Health & Safety Management System (OHSMS) as further
stipulated herein; and

3.3.6.the Company’s Airport-specific Environmental Management Plan (EMP) and Environmental
Management System (EMS) as further stipulated herein;

It is agreed that, subject to the early termination provision in this Agreement, the Term of the
Agreement for the limited access ground handling services referred in paragraph A of the attached
Annex |, shall expire seven (7) consecutive years after the date of the license granted by HCAA. As
regards the open access ground handling services referred in paragraph B of the attached Annex I,
this Agreement supersedes all relevant agreements entered into between the Company and Fraport
Greece accordingly and the Term of this Agreement for such open access services is, subject to early
termination pursuant to the terms hereof, indefinite.

The Airport Operator, for safety and operational continuity reasons, reserves the right to extend the
Term for the limited access ground handling services described in paragraph A of the attached Annex
I, provided that this is approved by competent authorities and/or such extension is permitted under
Applicable Laws. If the Airport Operator decides to exercise its right for the extension of the Term, it
shall notify such decision to the Company, at least five (5) months before the expiration of the Term.

4. Provision of Ground Handling Services

The Company shall provide the Services with the highest standards of efficiency, quality, security
and safety and in conformity with the Applicable Laws, the Concession Agreement, the Airport User
Regulations, the Airport Manuals, the RfP and its Proposal.

The Company shall nominate a Ground Operations Manager at the Airport. The Ground Operations
Manager shall be responsible for taking all the appropriate measures for the implementation of the
Ground Handling Legislation.

The Company shall, for the entire duration of the Agreement, maintain absolute, continuous, and
unwavering compliance with the EASA ground handling regulation, without exception, and grants the
Airport Operator the unrestricted right to audit, inspect, and verify such compliance at any time and
with or without prior notice.

The Airport Operator will introduce quality management and controlling systems in order to monitor
the performance of the Company in accordance with the provisions of the Concession Agreement,
the RfP, Airport Manuals and Airport User Regulation and the Company commits to comply with such
systems.

The Company agrees that it shall:

4.5.1. make all the Services fully and always available to all Airport Users as per the stipulations of
all Applicable Laws and the Concession Agreement;

4.5.2. provide the Services in a way so as the Airport Operator shall fully comply with all the
stipulations of the Concession Agreement, including inter alia the provisions of Article 27 and
Appendix 6 thereof;

4.5.3. shall not, in accordance with the stipulations of all Applicable Laws and Article 14 of the Basic
Ground Handling Regulation, be engaged in any concerted or abusive practice and shall not
enter into any pooling agreement or any agreement or understanding, expressed or implied,
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4.6.

4.7.

4.8.

4.9.

with any Others that may provide services at the Airport similar to those provided hereunder
which will have the effect of fixing rates and charges to be paid by the users of the Services
or otherwise distort competition. The pooling of Services can be only accepted if a relevant
specific permission is granted by the competent State Authority as per the stipulations of
Applicable Laws or if so allowed by Applicable Laws in the future, in which latter case the
best solution for the smooth operation of the Airport will be examined;

4.54. develop and properly increase the business conducted hereunder in order to meet the
requirements of increased traffic at the Airport;

4.5.5. adoptand use all systems or facilities necessary for keeping proper records of the conducting
of its business and rendering of its services;

4.5.6. provide good, prompt and efficient Services hereunder, in order to meet the Airport
Operator’s requirements as stipulated in the Concession Agreement, Airport Manuals, the
Airport User Regulations as well as in this Agreement; and

4.5.7. have dedicated, trained personnel at their station control, throughout the entire operating
hours of the Airport.

The Company shall adhere to the schedule established by the Airport Operator, in cooperation with
all Ground Handling Services Providers, to ensure the continuous presence of at least one Ground
Handling Services Provider on site during the Airport operating hours. This obligation applies in all
operational circumstances, including periods of low traffic, and shall be enforced with particular
stringency to ensure that the mandatory on-site presence of the Company is continuously maintained.

The Company hereby agrees to participate in any programs or future programs of similar nature at
the Airport, that are designed for the smooth transition to any new facilities' operation, new
technologies and that may include relocation, substitution, upgrade and expansion of the existing
Airport facilities and infrastructure. The Company will provide sufficient personnel, resources and/or
consumables during these activities for the successful completion of the scheduled trainings,
familiarizations and trials related to the facilities.

In the event that the Company intends to introduce or implement any new technologies in connection
with the provision of the Services, it shall notify and consult with the Airport Operator in advance. The
implementation of such technologies shall be subject to the prior approval of the Airport Operator,
which shall be granted or withheld at the Airport Operator’s discretion. The Company shall comply
with all instructions, requirements, and conditions imposed by the Airport Operator in this respect and
shall ensure that the introduction of such technologies does not adversely affect airport operations,
safety, security, regulatory compliance, or service continuity. Any costs, adaptations, or modifications
required for the introduction of new technologies shall be borne exclusively by the Company, unless
otherwise agreed in writing.

The Company has a duty to cooperate with the Airport Operator, the Contractor and all other entities
and persons acting within the Airport under a relevant right or permission by the relevant State
Authority or the Airport Operator so that all the activities at the Airport can be performed effectively
and in a safe and secure manner.

Clause 5. Level of Services

5.1.

The Company shall provide a high-quality level of service in accordance with the established
practices and procedures, international standards and with the diligence and skill expected in the
relevant sector. The provision of the Services shall at all times promote the safe, environmentally
friendly and efficient movement of air traffic at the Airport and not hinder the safe, timely and efficient
movement of aircraft, personnel, passengers and, as applicable freight and mail or other activities
within the Airport. For this purpose, the Company shall nominate a Quality Manager. The Quality
Manager shall be responsible for taking all necessary measures concerning the quality management
of the Services provided.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

Clause
6.1.

The Airport Operator reserves the right, following discussions with all Ground Handling Services
Providers operating in the Airport, to impose a performance point system based on the performance
record of such companies, i.e. based on the compliance with the Airport User Regulations and the
Airport Manuals, which shall be imposed to all such companies Operating in the Airport, including the
Company. Such performance point system will form part of this Agreement and will include
appropriate penalties.

The Company shall ensure that all operational manuals, procedures and related documentation are
maintained, updated and fully aligned with the service level standards, operational requirements and
any Key Performance Indicators (KPIs) established by the Airport Operator whether existing or
introduced in the future, including but not limited to the provisions of CA’s Annex 6. The Company
shall incorporate all such updates promptly and ensure that its documentation remains accurate,
current and fully reflective of all obligations communicated by the Airport Operator for the provision
of safe, efficient and high-quality airport services.

The Company shall maintain and implement documented fall-back procedures for use in the event of
critical system failures, including but not limited to manual check-in, baggage tagging, and passenger
processing. Such procedures shall be periodically tested through drills to ensure continued
effectiveness. Upon request of the Airport Operator the Company shall provide evidence and
assessment of the drills.

The Company shall comply with all Applicable Laws concerning food safety and hygiene, all relevant
requirements, procedures, policies, licenses and reporting obligations, including any report and
documentation obligations outlined in the RfP, as well as all relevant international standards and best
practices.

The level of Services committed to by the Company during the Tender process, as well as any level
of Services introduced or required by the Airport Operator pursuant to the Airport User Regulations
and/or any other applicable document, shall prevail over and supersede any lower level of services
that the Company’s customers may seek to agree upon or impose. The Company shall ensure that
its contractual arrangements with its customers do not conflict with or derogate from the applicable
service levels required under this Agreement. Compliance with such service levels shall remain the
sole responsibility of the Company, irrespective of any customer agreements to the contrary.

The Company shall, where required and insofar as such responsibilities lie with the airline for which
it provides the Services, assist in the provision of PRM services in order to minimize operational
disruptions and maintain service continuity and passenger satisfaction. For this purpose, the
Company shall coordinate and cooperate with the relevant airlines, the Airport Operator, and any
PRM service providers, as applicable. Such assistance may include, inter alia, support with rebooking
and accommodation arrangements.

6. Aviation Safety
The Company remains solely responsible for the safety of its operations. The Company is required
to:

6.1.1. have a Safety Management System Manual (SMSM) including safety policy, organizational
structure, hazards identification, complete hazard log and risk management, analysis of
serious or other incidents, safety analysis, safety training, safety and information exchange,
as well as oversight of safety and performance evaluation of the system. The Company shall
provide to the Airport Operator the SMSM within thirty [30] Days following the execution
hereof. Such SMSM will be evaluated and the Company will have to comply with all relevant
findings of the respective report of the Airport Operator;

6.1.2. nominate a Safety Manager at the Airport. The Safety Manager shall be responsible for taking
all necessary measures concerning the safety management system;
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6.2.

Clause
7.1.

7.2.

7.3.

7.4.

7.5.

6.1.3. take all necessary measures to prevent any event or situation which could have an impact to
the proper and safe operation of the Airport, and to prevent injury, accidents or incidents,
which could be caused directly or indirectly from an act or failure to act, so that the level of
risk at the Airport is maintained as low as reasonably possible, through a continuous process
of hazard identification and risk management;

6.1.4. have a reporting system for the management of any safety-related event occurring at the
Airport, following which the competent State Authority and Airport Operator will be informed;

6.1.5. accept unannounced safety inspections and audits, following which the Company will receive
a relevant report;

6.1.6. comply with all Applicable Laws, including European legislation (EASA etc.) and relevant
standards and guidelines issued by any competent State Authority, and proper national and
international good practices;

6.1.7. establish and implement the appropriate procedures to ensure its compliance with the
Airport’s Safety Management System.

The Company commits to participating in the Safety Point System, to be introduced by the Airport
Operator, which is designed to classify and monitor the safety performance of services provided at
the Airport, with the objective of enhancing safety standards and awareness on an annual basis. By
joining this program, the Company also agrees to take part in the yearly review process and to
implement any relevant actions recommended by the Airport Operator to ensure continuous
improvement of its safety record.

7. Company’s Resources (Personnel and Equipment)

The Company shall provide all necessary and adequate personnel, equipment, material and other
resources for Operating properly and efficiently at the Airport and meet relevant Airport demand and
the Company’s clients’ needs at all times, having taken into proper consideration that (a) such
demand may be increasing during the Term and (b) apron layouts or Airport’s infrastructure may
change following the completion of any works performed by the Airport Operator.

The Company shall provide all replacements of equipment/material necessary or proper and maintain
them in good operating condition acceptable by the Airport Operator and in accordance with the IATA
standards, as per BGHR, the Airport Manuals and requirements as set out in the RfP at all times and
in an amount and nature necessary to provide the Services. The Company shall keep at all times,
fully updated maintenance records of the preventive and corrective works undertaken on all Ground
Support Equipment (GSE). The Company shall ensure that all GSE is used exclusively for its
intended purpose and strictly in accordance with the applicable manufacturer's instructions,
specifications and operational guidelines.

The Company shall operate all equipment and vehicles in order to respond to the needs of the Airport
as per the specific conditions, including weather conditions, taking also into account proper
consideration of the well-being of the passengers as well as the safeguarding against extreme
weather phenomena or conditions.

The Company shall use only acceptable refueling methods, i.e. mobile, wheel-mounted refueling
units operated within Airport-approved designated areas or scheduled refueling performed by
authorized external providers.

The Company shall immediately notify the Airport Operator in the event of any GSE breakdown that
may impact operational continuity. The Company must make every effort to repair or replace the
affected equipment promptly to minimize any impact on airport operations and reduction in GSE
availability. Any GSE affected by a breakdown shall be repaired and returned to operational condition
within seven (7) days from the date of the breakdown; where a longer repair period is required, the
Company shall promptly inform and coordinate with the Airport Operator and take all necessary
measures to assess and mitigate any resulting operational impact.
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7.6.

7.7.

7.8.

7.9.

To ensure full adherence to the environmental and operational standards established under this
Agreement and expressly mentioned in the RfP, the company explicitly agrees that financial penalties
shall apply in cases where any GSE or vehicle that does not comply with the requirements set forth
herein and in the RfP, including the electrification and age requirements. The following penalties shall
be assessed per non-compliant unit.

Type of GSE Penalty per unit
Ramp Bus €25.000
Pushback Tractor €20.000
Passenger stairs €5.000
Equipment tractor €3.500
Conveyor belt €2.500
Unavailability €2.500

Other €2.500

These penalties shall be imposed on an annual basis and shall remain applicable for the entire
duration of the Agreement. The Company shall maintain continuous compliance with all specifications
and timelines outlined in RfP.

The Company explicitly agrees that,

7.7.1. in case Ground Support Equipment (GSE) has been found and reported as not in proper
working condition, thus requiring repair or replacement, and such GSE is subsequently found
to be operated without being repaired or replaced as indicated, then the Company shall pay a
penalty the Airport Operator of €1.000 per such incident as verified by the Airport Operator
pursuant to Clause 22.4;

7.7.2. in case the Company’s personnel is found to be insufficient for the provision of the Services
and/or does not meet the Airport’'s demand, then the Company shall pay a penalty of €1.000
per such incident as verified by the Airport Operator pursuant to Clause 22.4;

7.7.3. in case the Company’s personnel is found performing duties such as marshalling / wing walking
or driving without having the appropriate qualification and training certification or license to
perform such duties, the Company shall pay to the Airport Operator a penalty of €3,000 per
such incident, as verified by the Airport Operator pursuant to Clause 22.4.

If the relevant State Authority has already imposed a penalty for an incident arising out of the above
penal clauses, no penalty will be imposed by the Airport Operator for same incident.

The Company shall ensure that all inoperative GSE is removed from the Airport as soon as possible
in compliance with relevant environmental provisions. The Airport Operator may notify the Company
of any GSE identified as inoperative during monitoring of the Company’s Operations, including
equipment not issued with an annual access permit. Should the Airport Operator request the removal
of such GSE from the Airport, the Company shall comply promptly.

If the Company, during the performance of the Services at the Airport,
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7.10.

7.9.1 fails to provide a marshaller / wing walker at the designated space for aircraft parking at least
5 minutes prior to the expected arrival or departure of the relevant flight, which has been
assigned to the Company to serve, or a marshaller / wing walker fails to perform adequately
his/her relevant duties;

7.9.2.fails to place the last bag on the arrivals baggage reclaim belt within 30 minutes after on-blocks
of the relevant aircraft;

7.9.3.places a bag on the Baggage Handling System (BHS) that is non-compliant with the
specifications of such BHS (including, but not limited to, placing a bag without ensuring that the
handles are secured or that the backpacks’ straps are tied or when oversized, heavy labeled
bags or baby strollers are not delivered at the Out-of-Gauge (OOG) facilities ), or misuses the
BHS or acts in a way that results in a violation of the minimum requirements of the provisions
of paragraph 2.2 of Appendix 6 of the CA;

7.9.4 fails to comply with its reporting obligations or to respond to inquiries from the Airport’ Operator’s
Safety Section regarding incidents or accidents under the Airport Safety Management System,
including providing any requested evidence or making involved personnel available for
interviews required for the investigation of such occurrences,

more than one time within a period of two (2) consecutive calendar months (starting the 1st of the
month following the date hereof), and any such behavior/incident is properly reported by the Airport
Operator to the Company, then the latter shall pay a penalty of €500 per incident to the Airport
Operator. If, following such penalty, and within same two (2) month period, a further incident occurs,
then the Company shall pay to the Airport Operator a penalty of €1.000 for each subsequent failure
as verified by the Airport Operator pursuant to Clause 22.4.

The aforementioned, under Clauses 7.6 and 7.8, penalties are summarized as follows:

Incident Penalty

Insufficient personnel 1000 Euros/incident

Unavailability of Marshaller fourth incident 500 Euros, every next 1000 Euros
Delay in Baggage delivery fourth incident 500 Euros, every next 1000 Euros
Non-compliant bags inserted in BHS fourth incident 500 Euros, every next 1000 Euros
Unlicensed performance of duties 3.000 Euros/incident

Non compliance with SMS reporting fourth incident 500 Euros, every next 1000 Euros
Continuous use of faulty GSE 1000 Euros/incident

All Company’s personnel must be capable of performing their duties effectively. Operating personnel
are required to comply with the operational standards established by the Company in accordance
with:

7.10.1. the provisions of Article 22 of the BGHR;

7.10.2. all applicable safety rules and procedures related to the Operations including the interrelation
of their respective functions and tasks;

7.10.3. the Code of Conduct of Fraport Greece (Appendix lll);
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7.11.

7.12.

7.13.

7.14.

7.15.

7.10.4. the Customer service standards.

The Company shall have in place all procedures (programs) necessary for ensuring that their
personnel is fully trained and will remain fully trained to be able to undertake the Services proficiently
and with professional diligence as well as that such personnel is up-to-date with newly introduced
practices and technologies in accordance with the stipulations of Article 22 of the BGHR, all
Applicable Laws and relevant international practices. Such training shall include at least PRM
awareness training, as required by EU Regulation 1107/2006 and ECAC, as well as the code of
conduct included in Annex Il herein and the customer service skills established in the Airport User
Regulations and international standards.

The Company shall ensure that all personnel conduct themselves professionally and comply with the
above. Any misconduct, including but not limited to harassment, negligence, insubordination, security
breaches, or behaviour that risks operational integrity, shall entitle the Airport Operator to request the
immediate removal of the offending individual. The Company shall promptly implement appropriate
disciplinary measures and replace the individual, ensuring uninterrupted service delivery. Repeated
or unaddressed misconduct may constitute grounds for further contractual remedies.

The Company and its personnel shall refrain from posting, sharing, or publishing any content on
social media or other public platforms that may harm, disparage, or negatively impact the reputation,
image, or business interests of the Airport Operator. This includes, but is not limited to, comments,
photos, videos, or statements related to airport operations, employees, customers, or incidents.

Upon natification of a breach, the Company shall ensure the immediate removal of the offending
content and take appropriate disciplinary action against the responsible individual. Repeated
violations or failure to act may constitute a material breach of this Agreement and may lead to
additional remedies.

The Company shall ensure that all personnel Operating or providing services at the Airport
successfully complete the required training prior to being granted unescorted access to the
movement area or other operational areas. Such training must be directly related to their assigned
duties and shall be conducted through programs organized by the Airport Operator in compliance
with EASA requirements and the Airport Operator’s internal training standards, including but not
limited to Safety Management System (SMS), Marshalling procedures and Airside Driving Training.

The Company shall ensure the participation of its personnel in any training sessions delivered by the
Airport Operator, in accordance with applicable regulations and the EASA framework (including, but
not limited to, Marshaller, Safety and Security Awareness training). The Company shall take all
necessary measures to guarantee that all mandatory training is completed in a timely manner, so
that its personnel remain fully qualified and no adverse impact arises on the Company’s operational
readiness or on that of the Airport Operator. For this purpose, the Company shall nominate a Training
Manager. The Training Manager shall be responsible for taking all necessary measures concerning
the training of the personnel.

The Company hereby agrees, upon request by the Airport Operator, to participate in any ORAT
(Operational Readiness of Airport Transfer & Operational Readiness for Activation and Transition)
programs or future or of similar nature programs at the Airport, that are designed for the smooth
transition to any new facilities’ operation or infrastructure and that may include relocation, substitution,
upgrade and expansion of the existing Airport facilities. The Company will provide sufficient
personnel, resources and/or consumables during these activities for the successful completion of any
scheduled and unscheduled trainings, familiarizations and trials related to these programs.

In addition to the requirements set forth herein, the Company shall, upon request from the Airport
Operator, allocate the necessary resources, equipment, and personnel to support operational
processes, maintain passenger flow, and uphold service quality so as to prevent any adverse impact
on passenger experience. Such support may be required in situations where operational disruptions
are observed or anticipated, whether on the landside or airside. The Company shall also actively
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7.16.

manage passenger queues and flows, deploying additional personnel as necessary and upon
request of the Airport Operator whenever congestion is observed or anticipated, so as to prevent
service degradation and avoid passenger dissatisfaction.

The Company shall not distribute advertising material or display advertisements or similar items at
its vehicles or equipment, except their company logo and only following the prior written consent of
both the relevant State Authority and the Airport Operator. In case the Company proceeds with
placing any Airlines’ signs or logos within the Airport's Site, then the Company shall follow all relevant
guidelines and directions of the Airport Operator. In any case the Airport Operator reserves the right
to levy any charges to the placement of advertisements of the Company.

Clause 8. Security

8.1.

8.2.

8.3.

8.4.

The Company must respect and abide with the Airport‘s security standards, practices and instructions
and must comply with the requirements of the National Civil Aviation Security Regulation (NCASR)
and its Technical Security Directives (TOA1 & TOA2) and all other Applicable Laws on security
issues, as in force from time to time. The Company shall also comply with the requirements of the
EU Regulation 300/2008, 1998/2015, 8005/2015 and the Commission Regulation 185/2010, as
amended each time. The issuance of the Airport ID Cards for persons and vehicles shall be issued
by the Airport Operator according to the relevant regulation (TOA1)

The Company shall be solely responsible for developing, implementing and maintaining security
measures and procedures for its Operation, which must be accepted or approved (according to legal
requirements) by the relevant State Authority’s Security Division and submitted to the Airport
Operator.

Training of personnel on security issues shall abide by the requirements of the National Civil Aviation
Security Training Programme issued by virtue of Decision No. 11333 of the Governor of the HCAA
(Government Gazette B’ 2095/09.04.2026) and on any additional requirement of the Airport Operator.

The Company shall ensure that, prior to submitting any request for the issuance of an Airport ID card
for its employees, all training requirements prescribed and communicated by the Airport Operator
have been successfully completed. Such training includes, but is not limited to, Security Awareness,
Safety Management System (SMS), and Human Factors training. The Airport Operator reserves the
right to refuse the issuance of an Airport ID card if any of these training requirements have not been
fulfilled.

Clause 9. Emergency Response

9.1.

9.2.

9.3.

The Company shall comply with the provisions of the Emergency Response Plan (ERP) of the Airport,
which set out the responsibilities and required actions of the various personnel and agencies involved
in dealing with emergencies affecting the Airport. Moreover, the Company shall have its own internal
emergency procedures, which must comply with the Airport's ERP provisions.

The Company shall participate in all emergency exercises as per the Airport Operator’s instructions.
The Company shall co-operate as necessary with the Airport Operator for its participation in the
emergency exercises and be responsible for the appropriate training of its staff to respond to
emergencies.

The Company shall make available appropriate Ground Servicing Equipment (GSE) and properly
trained personnel, pursuant to the provisions of the Basic Ground Handling Regulation, to assist in
emergencies and removal of disabled aircraft. If requested by the Airport Operator, the Company

9.3.1. shall provide equipment and personnel even in the cases that the aircraft carrier in
emergency is not its client and

9.3.2. will assist in resources to assist the response led by another Ground Handling Services
Provider serving the carrier.
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9.4.

The Company shall respond to and handle flights diverting to the Airport in emergency situations, as
appointed by the Airport Operator, in cases where no contractual agreement exists with any other
Ground Handling Services Provider operating at the Airport.

Clause 10. Occupational health and Safety

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

The Company is exclusively and unreservedly responsible to ensure that its employees, contractors,
sub-contractors, consultants, agents, suppliers (and their respective employees) shall at all times and
in all respects comply with:

10.1.1. any applicable Occupational Health & Safety (OHS) related requirement, provision or
obligation arising from any Greek, European or international legislation or act, as may exist and
be applicable from time to time;

10.1.2. any provision deriving from the Occupational Health & Safety Management System
(OHSMS) of the Airport Operator with focus on third parties, as may be communicated or
requested by the Airport Operator; and

10.1.3. the OHS-related regulations stipulated in the Airport User Regulations of the Airport
Operator, as amended from time to time.

Wherever there is no appropriate Greek or European law, codes of practice or current best practices
shall be applied.

The Company shall establish and implement a certified OHSMS according to OHSAS 18001 or ISO
45001 standard or equivalent. Relevant documentation (valid certificate, policy, manual if available,
Airport-specific Risk Assessment Study (MeAétn EEK - ExTiunon EmmayyeAuatikou Kivduvou), process
map, key processes) shall be submitted to the Airport Operator at least thirty (30) Days prior to the
commencement date of its Operations. In case the Airport Operator, after reasonable justification, is
not satisfied with the Company’s submitted documentation, the Company must review, amend and
resubmit it within reasonable time and in any case no later than thirty (30) Days after its formal
notification. Any supplemental submission for amendments or additions in the OHSMS shall be made
prior to the execution of the Services requiring the submission.

The Airport Operator or Airport Operator's representatives shall not be responsible for supervising
the implementation of the Company's OHSMS; the Company shall be solely liable and responsible
for such supervision.

Any failure by the Company to comply with the health and safety requirements specified above shall
be regarded as a breach of the Agreement and in this case, the Airport Operator reserves, amongst
other rights, the right to terminate the Agreement.

All Health and Safety (H&S) incidents (personal or property accidents or near misses), as well as any
notices of infractions, fines or notifications received from Authorities, as well as complaints from
interested parties, must be immediately recorded and communicated within 24 hours by the Company
to the Airport Operator at the e-mail address healthsafety@fraport-greece.com. The relevant incident
investigation report and corrective action plan shall be submitted by the Company to the Airport
Operator within five (5) Days from incident occurrence. The omission of reporting for such events is
non-acceptable and incurs the sanctions stated above.

The Company shall, following the event, carry out any reasonable corrections, in the manner required
by the Airport Operator, HCAA or any State Authority.

The Company will provide on a regular basis, also as may be ad hoc requested by the Airport
Operator, appropriate OHS related statistics and evidence.

The Company shall maintain accurate H&S incident (accident, near miss) reports and submit to the
Airport Operator, at the frequency communicated by the Airport Operator, a summary of incident
statistics (according to the relevant form of the Airport Operator) including:
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10.9.1. number of man-hours and man-days worked

10.9.2. Loss Time Incidents (LTI)

10.9.3. number of man-days lost until able to work again (at any project)

10.9.4. LTIFR (LTI Frequency Rate) = (No. of LTI) x (1.000.000) / (No. of man-hours worked)
10.9.5. LTISR (LTI Severity Rate) = (No. of man-days lost) x (1.000.000) / (No. of man-hours worked)

10.10. If the Company fails to comply with the aforementioned OHS obligations, the Airport Operator has
the right to impose penalties to the Company, as follows:

Event / Incident Penalty

OHS violations (of Airport User Regulations, 1.000 Euros/event for Very Serious violations
Company’s OHSMS, Airport Operator’s . C

500 Euros/event for Serious violations
communicated OHSMS requirements, etc.) u Y fous violatt

200 Euros/event for Non-Serious violations (all

other cases)
Use of H&S-wise improper materials (non- 100 Euros/event
licensed, non-approved by the Airport
Operator)

Omission to report H&S incidents within 24 200 Euros/incident
hours

Omission to report H&S incident investigation | 200 Euros/incident
report and corrective action plan within 5
Days

Omission to submit OHS related statistics 200 Euros/event
(monthly, ad hoc) and evidence

A "Serious" violation shall be considered a violation of potential medium (average) risk based on the
classification of the Company’s Risk Assessment Study. For such violations, temporary actions may
be taken, and the needed corrective actions shall be accomplished within the next seven (7) Days.
A "Very Serious" violation shall be considered a legislative violation or a violation of potential
significant (high or very high) risk based on the classification of the Company’s Risk Assessment
Study. For such violations, the related risks shall be immediately contained, and corrective actions
shall be accomplished immediately.

Clause 11. Fire Life Safety

11.1. The Company shall ensure that their employees, contractors, sub-contractors, consultants, agents
and suppliers and its respective employees shall at all times, whilst present at the Airport’s Sites,
comply in all respects with all applicable requirements or provisions arising from any Fire Life Safety
(FLS) legislation or any International Civil Aviation obligations as may exist from time to time as well
as all Applicable Laws, ordinances and regulations, pertaining to fire safety regulations, and in
compliance to those stipulated by the Airport Operator. Furthermore, where no Applicable Laws
apply, codes of practice or current best practice should be applied. Moreover, the Company is obliged
to indicate such persons among its employees who will be responsible to implement the Airport
Operator’s Fire Safety Regulations at all times.

11.2. The Company shall ensure that:

11.2.1. none of its staff, contractors, subcontractors, suppliers and their respective employees,
interferes with the fire safety systems of the Airport;
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11.3.

11.4.

11.2.2. its employees, contractors, subcontractors, suppliers and their respective employees will
comply with the fire safety regulations, carrying out all works and operations during
development and operations’ periods. Any fitting out works may take place only after
explicit and written approval by the Airport Operator. In case that the proposed works affect
the level of fire safety, the Company shall assume the costs for the engineering design and
certification by a competent agent of its choice;

11.2.3. it uses the existing fire safety systems only in case of emergencies;

11.2.4. all flammable materials will be treated or stored according to their specific legislation or
instructions;

11.2.5. it conducts the required fire safety training and organize its employees in fire teams, as per
relevant instructions of the Airport Operator, the Fire Service and all Applicable Laws;

11.2.6. its employees, contractors, subcontractors, suppliers and their respective employees do
not violate the fire safety regulations, such as non-maintaining the escape routes, blocking
emergency exits, propping open smoke control doors, storage of goods to a height of more
than 50cm from the sprinkler and fire detection systems, smoking in non-smoking areas,
removal of fire extinguishers from the indicated positions and not used for any other than
the indicated use etc.;

11.2.7. it inspects the operating areas in order to identify any hazardous sources or situation and
prevent possible fire conditions from occurring;

11.2.8. it conforms to health, safety and environmental regulations and Applicable Laws regarding
storage of flammable materials;

11.2.9. it participates in evacuation drills coordinated by the Airport Operator and/or Fire Service;
and

11.2.10. it complies with all instructions of the Airport Operator and Fire Service in terms of fire
safety. Furthermore, it will grant full access to its premises when the aforementioned
persons/agents’ request to make inspections accompanied by the representatives of the
Company and it shall conform to related recommendations.

If, following any inspection or audit by the Airport Operator or the Fire Service, or any other State
Authority, the Company fails to operate as per relative fire safety regulations, without prejudice to
their other rights and remedies, the Airport Operator is entitled to address a written notification to the
Company, exposing in detail the appeared violation, asking for its abrogation and non-repetition in
the future. If the Company receives an inspection notice, or a deficiency notice following an inspection
by the competent department of the Airport Operator, Fire Service or any State Authority, it shall
immediately notify the Airport Operator in writing by forwarding copies of said notices (except if such
notice is issued by the Airport Operator) and shall make any reasonable corrections, in the manner
required by the competent department of the Airport Operator, Fire Service or any State Authority.

Adherence to codes, standards and technical requirements for fire safety defined as minimum by the
Applicable Laws and also by the Fire Service and/or Airport Operator (Airport’s Evacuation Plan,
Airport User Regulations, etc.) is mandatory so as to ensure a high level of fire safety in the Airport.

Clause 12. Human Rights and Environment

12.1.

12.2.

The Company is obliged to observe human rights and environmental due diligence obligations in an
appropriate manner and to take the necessary measures with the aim of preventing human rights or
environmental risks, minimizing them or ending the violation of human rights or environmental
obligations.

Throughout the entire term of the Agreement, the Company is obliged to comply with the human
rights and environmental requirements stipulated in the Airport Operator’s relevant policy statement
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12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

and the Code of Conduct for Suppliers of the Airport Operator, as amended from time to time, and to
address these appropriately to its suppliers and contractors along the supply chain.

The Company is exclusively and unreservedly responsible to ensure that its employees, contractors,
sub-contractors, consultants, agents, suppliers (and their respective employees) shall at all times and
in all respects comply with:

12.3.1. any applicable environmental requirement, provision or obligation arising from any Greek,
European or international legislation or act, as may exist and be applicable from time to time;

12.3.2. any provision deriving from the Environmental & Social Management System (ESMS) of the
Airport Operator with focus on third parties, as may be communicated or requested by the
Airport Operator; and

12.3.3. the environmentally-related regulations stipulated in the Airport User Regulations of the
Airport Operator, as amended from time to time

Wherever there is no appropriate Greek or European law, codes of practice or current best practices
shall be applied.

If the Company commits a serious human rights or environmental due diligence violation, the Airport
Operator reserves the right to terminate the contractual relationship for cause.

The Company shall indemnify the Airport Operator against all claims asserted on the grounds of
violations of human rights or environmental due diligence on the part of the Company. The Company
shall pay for the damages and costs - including the necessary legal defence - resulting from such
disputes unless the Company is not responsible for the infringement.

The Company shall at all times and in all respects comply with the Environmental Requirements and
shall actively support the Airport Operator's CO, emissions objectives, in alignment with its
sustainability and decarbonisation strategy. The Company shall implement all necessary operational,
technical, and organisational measures to minimise greenhouse gas emissions arising from its
activities at the Airport. To this end the Company shall prioritise the progressive electrification of its
Ground Support Equipment (GSE) and the phase-out of internal combustion engine equipment
wherever technically and operationally feasible. The Company shall ensure that any newly acquired
or replacement GSE is, to the maximum extent possible, electrically powered or utilises low- or
zero-emission technologies, in accordance with the technical specifications, transition timelines, and
implementation plans established by the Airport Operator.

The Company shall abide by and implement its Environmental Management Plan (EMP) as submitted
to the Airport Operator as part of the Proposal (“Approach regarding Environmental Protection”) and
shall notify the Airport Operator of the person appointed to monitor compliance with Environmental
Requirements. Prior to commencement of the Services, the Company shall issue and keep the EMP
up-to-date during the whole term of the Agreement. The Company will be responsible for obtaining
any statutory licenses, consents or exemptions related to environmental aspects of its activities and
is obliged to provide the Airport Operator with any data required for the issuance, renewal
modification of the Environmental Terms and demonstrating compliance with the Environmental
Requirements as well as to provide assistance in meeting any reporting requirements.

The Company shall operate in a manner which eliminates and, in any event, minimizes pollution to
the environment, directly or indirectly, and shall use the best available techniques to achieve that
objective and implement procedures to monitor compliance with and to prevent liability under the
Environmental Requirements.

Prior to commencement of the Services, the Company shall submit (as part of the EMP or separately)
to the Airport Operator its Plan to eliminate its carbon footprint in line with the aviation industry
commitments to net zero goals.
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12.11.

12.12.

12.13.

12.14.

12.15.

12.16.

12.17.

12.18.

The Company shall provide full access to all relevant records and documentation upon request and
shall make all necessary arrangements in order to facilitate the Airport Operator’s periodic regular or
ad hoc environmental inspections and audits. Based on the results of these audits, the Company will
collaborate with the Airport Operator to establish programs and activities to further reduce
environmental impacts. These programs will be reviewed and approved by the Airport Operator.

Before starting providing the Services at the Airport, the Company shall establish and implement a
certified Environmental Management System (EMS) in accordance with the ISO 14001 standard or
equivalent. The EMS shall be, specific to the Airport, as required by in the Basic Ground Handling
Regulation. Relevant documentation (valid certificate, policy, manual if available, process map, key
processes) shall be submitted to the Airport Operator at least thirty (30) Days prior to the
commencement date of its Operations. In case the Airport Operator, after reasonable justification, is
not satisfied with the Company’s submitted documentation, the Company must review, amend and
resubmit it within reasonable time and in any case no later than thirty (30) Days after its formal
notification. Any supplemental submission for amendments or additions in the EMS shall be made
prior to the execution of the Services requiring the submission.

The Company shall submit an annual environmental report, environmental information, progress
versus set targets, waste management records, spill response information, environmental training
records, carbon footprint of operations at the Airport and information on employee access to the
Airport as per relevant Applicable Laws and in accordance with their Environmental, Social and
Governance (ESG) management framework. Further, the Company shall comply with the Airport
Operator's established procedures and regulations with respect to waste produced by or in
connection with the Company’s operations in the Airport and provision of the Services. Rational use
of resources, such as water and energy, must be implemented in accordance with the Airport
Operator’s regulations and permits.

The Company’s vehicle emissions shall be within the limits set by the State or other competent State
Authority and the vehicles shall be properly maintained within the required time intervals, according
to Applicable Laws. Appropriate certificates shall reflect compliance with the above.

ELVs (End of Life Vehicles) can be temporary stored at airport premises and be managed through
the designated by the state Alternative Management System by the Company. Any ELV shall be
removed from the airport premises as soon as reasonably practicable and, in any event, no later than
the end of the current or upcoming winter season (by the end of April).

The Airport Operator or Airport Operator’'s representatives shall not be responsible for supervising
the implementation of the Company's EMP and EMS; the Company shall be solely liable and
responsible for such supervision.

All environmental incidents, as well as any notices of infractions, fines or notifications received from
Authorities, as well as complaints from interested parties, must be immediately recorded and
communicated within 24hrs by the Company to the Airport Operator at the e-mail address
environmental@fraport-greece.com. The relevant incident investigation reports and corrective action
plan shall be submitted by the Company to the Airport Operator within five (5) Days from incident
occurrence. The omission of reporting for such events is non-acceptable and incurs the sanctions
stated above.

The Company shall, following the event, carry out any reasonable corrections, in the manner required
by the Airport Operator, HCAA or any State Authority.

Further to the above, in case of contamination or pollution, the Company shall:

12.18.1. Inform the Airport Operator in writing (as applicable by the urgency of the situation) on the
specific procedures to be followed for decontamination and cleanup and obtain the Airport
Operator’s approval.
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12.18.2. Expeditiously proceed to remedy the cause and, to the extent affected, to decontaminate
and cleanup under the supervision of the Airport Operator.

12.18.3. Expeditiously proceed, to the extent affected, to decontaminate and clean up any other part
of the Airport and any other affected land, water, sea or air (at the option of the Airport Operator).
Notwithstanding expiry or termination for any reason of the Agreement, the Company shall, in
relation to any contamination or pollution caused, reimburse the cost of any requisite
decontamination or cleaning whether in the site or any part of the Airport, and/or any affected
land, water, sea, or air.

12.19. If the Company fails to comply with the aforementioned environmental obligations hereunder, the

Airport Operator has shall have the right to impose penalties to the Company, as follows:

Incident / Event

Penalty

Improper storage or disposal of hazardous
waste

1.000 Euros/incident plus cost of
environmental rehabilitation and proper
management

Improper storage or disposal of non-
hazardous waste

500 Euros/incident plus cost of cleanup and
proper management

Improper disposal of wastewater / bluewater

1.500 Euros/incident plus cost of cleanup and
environmental rehabilitation

Spillages of fuels, hydraulic oils or lubricants

As per the Airport Operator’s pricing policy for
airside spillage removal. If the spillage leads to
soil or water contamination, additional
penalties apply, as below

Soil contamination

2.500 Euros/incident plus cost of remediation

Water contamination

2.500 Euros/incident plus cost of remediation

Use of environmentally improper materials
(non-licensed, non-approved by the Airport
Operator)

100 Euros/incident

Incineration of any material

1.500 Euros/incident

Environmental violations (of Environmental
Requirements, the Environmental Terms,
restrictions of the Airport User Regulations,
Company’s EMP or EMS, Airport Operator’s
communicated ESMS requirements, etc.)

1.000 Euros/event for Very Serious violations
500 Euros/event for Serious violations

200 Euros/event for Non-Serious violations (all
other cases)1000 Euros/incident

Violations on vehicle emissions and/or not

(annual, ad hoc) and evidence

) ) o 200 Euros/incident
holding the appropriate certificates uros/inct
Omission to report environmental incidents 200 Euros/incident
within 24 hours
Omission to report environmental incident 200 Euros/incident
investigation report and corrective action plan
within 5 Days
Omission to submit environmental statistics 200 Euros/event
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Clause
13.1.

Clause
14.1.

14.2.

14.3.

Clause
15.1.

15.2.

15.3.

A "Serious" violation shall be considered a violation of potential medium (average) risk based on the
classification of the Company’s EMP, EMS or the Airport’s Environmental Impact Assessment Study.
For such violations, temporary actions may be taken, and the needed corrective actions shall be
accomplished within the next seven (7) Days. A "Very Serious" violation shall be considered a
legislative violation, a violation of the applicable Airport's Environmental Terms, or a violation of
potential significant (high or very high) risk based on the classification of the Company’s EMP, EMS
or the Airport’s Environmental Impact Assessment Study. For such violations, the related risks shall
be immediately contained, and corrective actions shall be accomplished immediately

13. Compliance
The Company in exercising its duties in accordance with the terms of the Agreement, the RfP,
Proposal, the Airport User Regulations and all Applicable Laws, and shall ensure compliance with:

13.1.1. the rules for the use of the Airport facilities and the use of the Centralized Infrastructure as
stipulated in this Agreement;

13.1.2. the rules and procedures for smooth operation, safety, security, health and safety, fire
safety, hygiene and environment;

13.1.3. the rules and requirements regarding the Company’s vehicles and equipment;
13.1.4. the rules and requirements with respect to Airport performance standards;

13.1.5. the rules and requirements with respect to the Company’s personnel as those are specified
in the Airport Manuals.

14. Permits

Where the provision of Services requires any licenses, approvals, permits and/or other consents by
the State and/or other competent State Authorities and/or the Airport Operator in compliance with
any Applicable Laws, rules and regulations, the Company shall be solely responsible and liable, at
its own expense, for obtaining and maintaining same current, valid and complete throughout the
Term.

The Company’s personnel, subcontractors or agents (where applicable) shall have and maintain all
licenses, permits and/or other certificates/ State approvals necessary for Operating within the Airport
Site or for the provision of the Services at the Airport, including, inter alia, driving licences and licences
for operating GSE.

The Company shall maintain all certificates related to the observance of food safety rules and
international standards including an ISO 22000 (or equivalent in the future), if applicable.

15. Airport Infrastructure and Installations

For the provision of the Services the Company shall use and /or operate the Airports’ and Centralized
Infrastructure as per the stipulations declared in the Airport’s Local Ground Handling Regulation and
in accordance with the stipulations of the Airport Manuals and Airport User Regulations. Any damage
or fault to such infrastructure shall be reported immediately to the Airport Operator. If the Company
fails to report any problems or damage, it will assume liability for any damage or fault found with such
facility, whether already known or discovered thereafter, provided that relevant evidence is supplied
or there is proof that the Company was the last known user of the facility in question.

The Company shall bear all costs involved for the repair and replacement of any property or
equipment of the Airport Operator damaged by the Company’s Operations as provided hereunder.
The Company shall not install any fixtures or make any alterations or improvements in or additions
or repairs to any property of the Airport Operator except with the prior written approval of the Airport
Operator, as the case may be.

It is hereby agreed that in case the Company fails to proceed immediately with cleaning and any
other remedial actions required from any spillages of fuel, oil, gasoline and other substances resulting
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Clause
16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

Clause
17.1.

17.2.

from its operations or its customers’ operations to the satisfaction of the Airport Operator, the Airport
Operator shall proceed to the cleaning and remediation of any such spillages and the Company shall
bear all the related cost.

16. Information Technology and Telecommunication (IT & T)

The Company is entitled to make use of IT&T equipment or facilities such as telecommunications,
cabling, data networks, FIDS, CUTE, BTRS, internet, and private radio network services either on a
common or dedicated use basis where applicable. All services must be used in accordance with the
IT&T security guidelines of the Airport Operator as such guidelines were notified to the Company
under the Tender process.

As of the time the Company acquires the IT&T equipment for dedicated use, it is responsible to
comply with the Applicable Laws, the IT&T security policies and the IT&T regulations of the Airport
Operator, which determine the manner of conduct and management of IT&T equipment. The
Company is also responsible to comply with the Applicable Laws and all relevant directions of the
Airport Operator as regards the use of central infrastructure systems, such as CUTE and BTRS
equipment or facilities.

The Company is liable vis-a-vis the Airport Operator and third parties for any damage caused to the
aforementioned equipment/facilities, with common or dedicated use, and for any loss and/or damage
that could be caused directly and indirectly due to non-compliance with the usage rules of such
equipment/facilities. The Company is obliged to communicate immediately any malfunction of the
IT&T equipment and/or facilities.

IT&T services shall be provided to the Company only through the voice and data network of the
Airport Operator. The installation of any kind of outdoor as well as indoor antennas (HF, VHF, UHF,
GSM, VSAT Microwave, etc.) as well as equipment such as passive, active network components or
DECT phone equipment is strictly prohibited. The Company shall enter into a separate IT&T
agreement and will be charged by the Airport Operator for information technology and
telecommunications services at applicable rates as described on the IT&T Service Catalogue.

The Airport Operator may authorize through a separate agreement the use of specific radio systems
under the conditions mentioned in the RfP. In the case of landline-based communication, the
installation of landline components, installation of cables and their operation on grounds or in
buildings may be conducted only by the Airport Operator or by third parties provided an agreement
with the Airport Operator is concluded to this end.

The Company is responsible for providing the required consumables for the use of any IT&T service
either for common or dedicated use (i.e. CUTE, etc.). Specifications for the consumables must
comply with vendor’s equipment standards and requirements. If the Airport Operator determines that
any consumables are inappropriate, the Company shall immediately discontinue their use, ensure
their proper disposal, and promptly procure new supplies that meet the required standards. In
addition, the Company shall liaise with their customers (i.e. airlines) in order to facilitate the use and
configuration of common use IT&T services, such as to provide the airline logos for FIDS.

17. Construction works

The Company acknowledges that major construction works may be performed in the Airport in
accordance with the provisions of the Concession Agreement and the needs of the Airport and
therefore, the Company shall coordinate with the Airport Operator while providing the Services and
shall follow its directions and guidelines in order to ensure the smooth progress of these construction
works.

In case of execution of construction or maintenance works by the Company (hot works operations
included), the Company shall ensure the Airport Operator’s prior approval according to the applicable
work permitting processes. Works cannot be initiated by the Company without prior issuance of the
relevant work permits.
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Clause 18. Payments and Financial Obligations

18.1.

18.2.

18.3.

18.4.

18.5.

The Company will be solely responsible for arranging and making available the required funding for
the provision of Services. The Company will bear all the costs of any related guarantees, as well as
insurance costs relating to the provision the Services.

The Company may pay fees related to the use of Centralised Infrastructure or other fees pursuant to
Applicable Laws on behalf of its customers, if requested and after a relevant notification to the Airport
Operator. In this case, the Company is fully responsible for the collection of the fee from its customers
and shall pay such fee directly to the Airport Operator, ensuring that such payment is clearly indicated
in the relevant invoice to its customers. When performing Services related to representation of Airport
Users for the payment of Airport Charges, the Company shall provide to the Airport Operator
prepayments calculated on the basis of the expected flights/ customers to be served, according to
the flight schedule provided by the Company each month.

The Company agrees to pay to the Airport Operator all amounts, charges and fees provided in the
Lease Agreement, the basic terms of which have been agreed as part of the RfP and will be executed
with the Airport Operator.

The Company shall pay all additional fees that may be charged by the Airport Operator for the
provision of Services and/or Airport’s infrastructure as per the provisions of the ground handling
Legislation and Applicable Laws. In addition, the Company may be charged and shall pay to the
Airport Operator any additional reasonable charges incurred for the issuance of badges, the use of
recharging facilities for electrical vehicles (when available), potable water and blue water.

The Company shall pay invoices issued and submitted by the Airport Operator, including any
penalties, within sixty (60) Days from the issuance date and the receipt of the respective invoice as
per the Airport Operator’'s payment policy, as in force and amended from time to time. The Airport
Operator reserves the right, apart from the payment of any penalties, to ask for compensation from
the Company for any damages suffered.

Clause 19. Performance Letter of Guarantee

19.1.

19.2.

19.3.

19.4.

The Company shall, at its own expense furnish to Fraport Greece within five (5) Days following the
signing of the Agreement, a Performance Letter of Guarantee, in accordance with the form set out in
Annex Il (Draft of Performance Letter of Guarantee), duly issued by an Acceptable Bank in the sum
of EURO #####H#HH# thousand (€ ##.000), in favor of Fraport Greece, as a security for the complete,
satisfactory and timely fulfiiment of all the terms, obligations, covenants, and conditions undertaken
by the Company under the Agreement.

The Performance Letter of Guarantee shall remain in full force and effect for its full amount and shall
be returned to the Company within three (3) months following the Termination Date, or for such other
additional period Fraport Greece may request an extension to secure the fulfiiment of all Company’s
obligations under the Agreement. In case the Company refuses such extension, Fraport Greece will
be entitled to forfeit such Performance Letter of Guarantee.

Fraport Greece shall be entitled to proceed to the forfeiture, in whole or in part, of the Performance
Letter of Guarantee at any time throughout the Term of this Agreement in case the Company is in
breach of any of its obligations under this Agreement. In case the Performance Letter of Guarantee
is forfeited in part before its expiry according to this Agreement, the Company is obliged to replace it
with a new one for the full amount mentioned above under 19.1, within five (5) Business Days from
forfeiture.

Where any Acceptable Bank issuing a Performance Letter of Guarantee that is provided to Fraport
Greece under this Clause 19 ceases to be an Acceptable Bank, the Company shall promptly and
within five (5) Business Days at the latest, provide Fraport Greece with a new Performance Letter of
Guarantee issued by an Acceptable Bank.
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Clause 20. Reports and Information

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

The Company shall submit to the Airport Operator monthly reports on traffic data in the format
requested by the Airport Operator and shall inform the Airport Operator of any changes to the list of
its customers as soon as possible. The Company shall also submit to the Airport Operator on the
15th of each calendar month, a list of the scheduled flights to be served in the following month, per
airline and its audited annual, or quarterly if any, financial statements, as soon as such statements
are available.

The Company shall provide in format and in frequency, upon the request of the Airport Operator,
future traffic data, either short term or for longer periods. The data shall be provided per airport (as
applicable) and shall be submitted to the list of recipients as determined by the Airport Operator.

The Company shall provide any information related to the provision of Services and its Operations
upon request by the Airport Operator. The Company shall respond within five (5) Business Days of
such request, either by submitting the requested information or by confirming the expected date of
submission. In the event that the Company fails to provide the requested information within the above
deadline, fails to confirm an expected date of submission, or fails to submit the information by the
confirmed expected date, the Airport Operator shall be entitled to impose a penalty of five hundred
euros (€500) for each instance of non-compliance and for each subsequent failure to provide the
information by any newly communicated expected date.

The Company shall keep proper records and separate accounts for its activity and operations at the
Airport pursuant to the Applicable Laws. Such accounts and records may be audited by the Airport
Company as per the provision of the following paragraph.

The Airport Operator reserves the right to perform unscheduled inspections to the Company, or audits
to the Company with a prior five (5) Days’ notice; and the Company is obliged to provide full and
unrestricted access to its records, including its records, procedures and manuals regarding food
safety, accounts electronic systems and books. The Airport Operator shall report to the Company
any findings on its records. If audits are performed by other regulatory bodies or international
organisations to the Company, then the Airport Operator shall be duly and timely informed and has
the right to participate and shall be notified of the results and findings, if any.

The Airport Operator may ask from time to time from the Company to submit any kind of
documentation, related to the provision of the Services and the Company’s Operations in the Airport
(such as training records, qualifications, health certificates, microbiological measurements, vehicle
maintenance records, etc.) and the Company must comply with any such request as soon as
possible. Especially for H&S and environmental documentation, the Company shall provide it within
five (5) Days.

Clause 21. Insurance

21.1.

21.2.

21.3.

The Company shall obtain insurances with reputable insurance companies, against the risks
indicated below and related to the provision of the Services, with effect from the date hereof and
maintain such insurances in full force and effect for the duration of the Term, or such other date or
dates as may be reasonably required and/or agreed by Fraport Greece, and in any case, in such
manner that Fraport Greece is indemnified under the policies.

The Company shall be under the obligation to effect and maintain insurances pursuant to the terms
indicated in Clause 21.1 above, at its own expense. Such insurances shall remain in force at all times
during the term of the Agreement and Fraport Greece must be given thirty (30) Days’ notice prior to
the cancellation or modification of any required insurance. The insurance provided shall be endorsed
to comply with the notice requirement.

Each insurance policy required by this Agreement shall contain a waiver of subrogation in favor of
Fraport Greece, the State, the Lenders, the Grantor, their officers, employees, agents and contractors
and shall name Fraport Greece, the State, the Lenders and Grantor as “additional insured”.
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21.4.

21.5.

Clause
22.1.

22.2.

22.3.

22.4.

Each insurance shall be in effect with insurers and in terms approved by Fraport Greece before
signing the Agreement. Any deductibles or self-insured retentions on referenced insurance
coverages must be borne by the Company.

Insurances to be provided are:

21.5.1. Aviation Third Party Legal Liability (including airside automobile liability) in respect of the
provision of all Services with limits of not less than € 100.000.000 per occurrence for bodily
injury, personal injury, and property damage. The cover should be extended to cover War,
Hi-Jacking and other perils (AVN 52).

21.5.2. Employer’s Liability Insurance, as prescribed by applicable law covering all employees who
are to provide work under the Agreement. The limit of Employer’s Liability Insurance should
be not less than €500.000 per employee, €1.500.000 per group event and €1.500.000 in the
aggregate.

21.5.3. Automobile Liability Insurance when any motor vehicles (owned, non-owned and
hired/leased) are used in connection with the Services to be performed, the Company must
provide Automobile Liability Insurance according to the statutory limits covering also their
operations within the airside area of the Airport.

22. Liability — Hold Harmless

It is expressly agreed that liability for any accident occurring during the performance of the Services
and the Company’s operations at the Airport due to any reason directly or indirectly related to any act
or omission of the Company, either to the Airport Operator’s personnel or to Company’s personnel,
or to any third party and/or property, shall be exclusively and fully borne by the Company. This liability
includes, but is not limited to, the obligation of compensation for bodily injury or death of a person,
mental anguish or moral damage of all aforementioned persons and any damage of property arising
directly or indirectly from the acts or omissions to act by the Company. Furthermore, the Company
shall indemnify and hold the Airport Operator and its officers, agents and/or employees harmless
from and against any and all losses, liability, suits, claims, judgments, fines or demands, cost or
expense (including but not limited to attorney fees, court costs, and expenses) which the Airport
Operator may suffer or incur of any kind whatsoever (including third party claims alleging personal
injury, damage, economic loss or other damage) caused by or arising out of or related to this
Agreement and the provision of the Services by the Company or any of the Company’s officers,
employees, contractors, agents, and any other person engaged by it for the provision of the Services.
The Airport Operator shall give to the Company reasonable notice of any such claims or actions.

The Company shall be solely and fully responsible for any penalties imposed by any relevant State
Authority or the State, that are related to the performance of the Services and the Company’s
operations in the Airport.

In case the Airport Operator or its employees and other agents for whatever reason are obliged to
pay compensation to any person for any reason related to this Agreement and the provisions of the
Services, the Company assumes the obligation to immediately pay to the Airport Operator or its
employees or other agents any amounts that have been ordered by a decision having force of res
judicata. Any such amounts paid directly by the Airport Operator shall be withheld from the
Company’s Performance Letter of Guarantee.

In the event that the Company fails to perform the duties specified in this Agreement and/or not
comply with its obligations as per this Agreement, it is expressly agreed that the Company may be
subject to penal clauses, as further stipulated herein, notwithstanding and irrespective of any other
lawful rights that the Airport Operator retains. All penalties imposed pursuant to this Agreement must
be clearly verified and such verification must be included in the Airport Operator’s notice to the
Company. Any penalties shall be due and payable to the Airport Operator separately and
cumulatively, irrespective of whether the Airport Operator has sustained or not any loss or damage.
All penalties defined above are considered by the Company as reasonable and fair.
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Clause 23. Force Majeure

23.1.

23.2.

23.3.

23.4.

Neither the Airport Operator nor the Company shall be responsible for any failure or delay in the
performance of this Agreement caused by Force Majeure. Force Majeure means events that lie
beyond the Parties’ control and cannot be anticipated or prevented even if the Parties had exercised
particular prudence and diligence, and do not allow the Parties to perform their contractual
obligations.

The occurrence of a Force Majeure event that partially prevents compliance with the obligations of a
Party, does not relieve such Party of compliance with the obligations non-affected by such Force
Majeure event.

If either Party claims that it has been prevented from fulfilling any of its obligations under the
Agreement by reason of a Force Majeure event, it should notify the other in writing for the Force
Majeure event and its impact to the execution of this Agreement, as soon as reasonably practicable
but in any event no later than three (3) Days from occurrence thereof, otherwise such Party cannot
validly invoke it. The Parties shall nevertheless endeavour to take any reasonable measures to
mitigate the effects of the Force Majeure and to re-commence or continue performance once Force
Majeure no longer applies.

For the purposes of this Agreement, the following events shall be considered as Force Majeure
Events:

23.4.1. war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy in
each case involving or directly affecting the Hellenic Republic;

23.4.2. revolution, riot, insurrection or other civil commotion, act of terrorism or sabotage in each
case within the Hellenic Republic;

23.4.3. nuclear explosion, radioactive or chemical contamination or ionising radiation, unless the
source or cause of the explosion, contamination, radiation or hazardous thing is brought to
or near the Offices;

23.4.4. any major effect of the natural elements, including lightning, fire, earthquake, tidal wave,
flood, storm, cyclone, typhoon, hurricane or tornado;

23.4.5. explosion (other than a nuclear explosion or an explosion resulting from an act of war);
23.4.6. epidemic or plague;

23.4.7. any event or circumstance of a nature analogous to any of the above.

Clause 24. Warranties

24.1.

The Company hereby makes the following representations and warranties to the Airport Operator
each of which the Company further covenants, warrants and represents are true and correct as of
the date of this Agreement and shall remain true and correct for the entire duration of the term of this
Agreement:

24.1.1. it has been duly incorporated under the laws of Greece, and is validly existing under those
laws and has the power and authority to carry on its business in its jurisdiction of incorporation
and in Greece;

24.1.2. it has requisite power and authority to enter into this Agreement and comply with its
obligations;

24.1.3. this Agreement and the transactions under this Agreement do not contravene its constituent
documents or any Applicable Laws or obligations by which it is bound or to which any of its
assets are subject or cause a limitation of powers or the powers of its directors to be
exceeded,;

24.1.4. it has in full force and effect the authorizations necessary for it to enter into this Agreement
and the transactions under same;
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24.2.

24 1.5. its obligations under this Agreement are valid and binding and are enforceable against it in
accordance with the terms thereof;

24.1.6. itis not in breach of any Applicable Law or obligation affecting it or its assets in a way which
may result in a materially adverse effect on its business or financial standing;

24.1.7. there is no pending or threatened proceeding affecting materially the Company or any of its
assets that would materially affect the validity or enforceability of this Agreement, the ability
of the Company to fulfil its commitments under this Agreement in any material respect, or
that could result in any materially adverse change in the business or financial standing of the
Company;

24.1.8. there are no reasonable grounds to suspect that it is unable to pay its debts as and when
they become due and payable;

24.1.9. it has the necessary skills and experience to perform its obligations under this Agreement;

24.1.10. it owns or has the right to use all intellectual property necessary to perform its
obligations under this Agreement;

24.1.11. it is fully aware of the provisions of the Concession Agreement.

The Company warrants that it shall execute its obligations hereunder with all due care and skill in a
proper, efficient and diligent manner and shall be fit and sufficient for the purpose intended, shall
ensure that the performance of the Services is in compliance with and does not interfere with the
performance of the CA by the Airport Operator. In addition, the Company shall work in accordance
with the manuals and specifications of Fraport Greece’s existing operating systems such as not to
cause any fault and/or defect to their functionality. The Company also warrants that it holds all current
licenses and approvals necessary for the Company to perform its obligations under this Agreement.

Clause 25. Lenders’ step-in - State Intervention (step-in) - Third party benefit

25.1.

25.2.

25.3.

The Company acknowledges and hereby provides explicit irrevocable and unreserved consent for
the substitution of Fraport Greece by, and the transfer of all rights and obligations of Fraport Greece
arising out of this Agreement to, any third party that will be duly designated by the Lenders in the
event that the Lenders lawfully exercise their step-in rights provided in Article 37 of the CA and/or in
the relevant provisions of the Designated Loan Agreements and/or the State Direct Agreement, as
defined in the CA.

The Parties agree that, in accordance with Articles 23.2 and 23.3 of the Concession Agreement, the
Greek State has step-in rights (the “State Step-in”). In case of a State Step-in, any and all rights and
claims (existing or future) of Fraport Greece under this Agreement shall be transferred to and/or
assumed by the Greek State on the date (if any) that the Greek State exercises the State Step-in and
the Company hereby expressly consents to any such transfers and assumption of rights.

The Parties expressly confirm that this Clause shall be construed as a genuine agreement to the
benefit of a third party (yvrioia couBacn umép 1pitou) in the sense of Articles 410 et seq. of the Greek
Civil Code to the benefit of the Greek State or the Lenders.

Clause 26. Non Assignment

26.1.

26.2.

The Company shall not assign, transfer nor delegate in whole or in part any rights arising from this
Agreement to a third natural person or legal entity. Subcontracting is not permitted, save in cases of
emergency or of similar nature with the prior written consent of the Airport Operator and in accordance
with the content of such consent and the approval of the competent State Authority, where
appropriate as per the stipulations of the Applicable Laws.

Notwithstanding the provisions of this Clause, Fraport Greece may freely assign or create any kind
of security right over any or the whole of the rights and claims it may have under this Agreement
(including, indicatively, the right to collect contractual penalties) in favor of the Lenders for the
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purposes of securing the repayment of the Concessionaire’s obligations under the Designated Loan
Agreements and/or any subordinated debt, as those are defined in the CA. In case of exercising such
right of assignment, Fraport Greece shall duly inform the Company in writing and shall provide all the
necessary information.

26.3. The Company acknowledges and hereby provides explicit irrevocable and unreserved consent for
the substitution of Fraport Greece by, and the transfer of all rights and obligations of Fraport Greece
arising out of this Agreement to, any third party that will be duly designated to the Company in the
event that the Lenders lawfully exercise their step-in rights provided in article 37 of the CA and/or in
the relevant provisions of the Designated Loan Agreements and/or the State Direct Agreement, as
defined in the CA.

Clause 27. Severability

If provisions of this Agreement are, or should become entirely or partially invalid or unenforceable, this shall
not affect the validity or enforceability of the remaining provisions. The foregoing shall also apply if the
Agreement contains any regulatory gap. Instead of the invalid or unenforceable provision, or in order to close
the gap, a ruling shall be used, which, in so far as it is legally permissible, as closely as possible reflects the
intentions of the Parties concluding the Agreement or, considering the meaning and purpose of the
Agreement, the potential intentions of the Parties had they considered the point at the time of concluding the
Agreement.

Clause 28. Language

This Agreement is made in the English language and all communications or other documents or information
made or given under or pursuant to this Agreement shall either be in English or accompanied by a translation
into English.

Clause 29. Amendments

It is also expressly agreed that all provisions of this Agreement are material and that any amendment to any
of the Agreement documents shall be made only in writing and signed by the duly authorized representatives
of both Parties. Furthermore, the Parties expressly agree that should there be any material change to the
Applicable Laws or Regulations, they will negotiate in good faith any applicable amendments to this
Agreement.

Clause 30. Termination

30.1. The Airport Operator, without prejudice to any other rights or remedies it may possess, may terminate
this Agreement by a written notice to the Company in case of breach by the latter of any of the terms
of the present Agreement, which are all considered and agreed as fully substantial. In such a case of
a contractual breach, the Airport Operator is entitled to give written notice to the Company specifying
that a breach of this Agreement has occurred, the nature of the relevant breach and require the
Company to remedy the same within a period not exceeding ten (10) Days from the date of such
notice. If the Company fails to remedy such breach within the specified period or to respond to such
written notice, then the Airport Operator is entitled to terminate this Agreement and propose to the
competent State Authority the revocation of the Company’s Approval pursuant to Applicable Laws.
In cases of termination, the Company shall be responsible, for any loss or damage incurred by the
Airport Operator due to Company’s breach of any of the terms of the present Agreement.

30.2. This Agreement is terminated immediately in the Airport Operator's judgment, when and if the
Company:

30.2.1. does not submit the Performance Letter of Guarantee as stipulated in this Agreement; or

30.2.2. is declared bankrupt or under compulsory administration or similar procedure or condition;
or

30.2.3. its Approval is revoked, annulled or otherwise terminated; or
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30.3.

30.4.

30.5.

Clause
31.1.

31.2.

31.3.

31.4.

Clause
32.1.

30.2.4. its acts or omissions lead to the closure of the Airport during the relevant Operating Hours,
subject to the requirements set out in paragraph 2 (Operating Hours) of Appendix 5 (Airport
Services) of the Concession Agreement for a period of two (2) consecutive Days.

In case of Force Majeure events or State Intervention, which result in suspension or major
disturbance of the performance of this Agreement by either Party, no Party shall have a claim against
the other Party related to such suspension or disturbance. If such suspension or disturbance
continues for more than four (4) consecutive months, then the Company may terminate this
Agreement with a prior written notice of thirty (30) Days.

Termination will not prejudice the existing rights or claims that either Party may have against the other
and except as specifically set out in this Agreement will not relieve either Party from fulfilling its
obligations accrued prior to termination.

Immediately after the Termination, it is expressly agreed between the Parties that any due penalties
until the Termination Date are immediately required by the Airport Operator.

31. Confidentiality and Data Protection

Both Parties shall treat all Information as confidential, and shall not disclose this Information to any
third parties without the other Party's prior written consent unless, and to the extent that, such
disclosure:

31.1.1. is reasonably required for the exercise or performance by either Party of its obligations or
rights under this Agreement; or

31.1.2. is required by Applicable Laws or the CA or is requested by a competent State Authority
pursuant to Applicable Laws or by a Court, arbitral or administrative tribunal in the course of
proceedings before it; or

31.1.3. relates to information which is already, or which comes into the public domain, otherwise
than by reason of a breach of this Agreement or of any other duty of confidentiality relating to
that information; or

31.1.4. relates to information obtained from a third party without that third party being under an
obligation (express or implied) to keep the information confidential, or

31.1.5. relates to information which is lawfully in the possession of the other Party before the
execution of this Agreement and in respect of which that Party is not under an existing obligation
of confidentiality.

The Agreement is hereby designated as proprietary, confidential information and the provisions of
this Clause apply to it in full. The Company shall not issue press releases or other publicity regarding
the Agreement or its subject matter without the prior written approval of Fraport Greece.

The Company shall be responsible to Fraport Greece for the damages incurred by the Company’s
unauthorized, intended and/or negligent release of this confidential Information. The provisions of
this Clause shall continue, even after termination or expiration of this Agreement, without limit of
time.

Each Party shall be responsible to comply with its obligations under Regulation (EU) 2016/679 (the
“General Data Protection Regulation” or “GDPR”) and any other applicable data protection laws in
respect of any personal data it is processing (as such terms are defined in the GDPR) for purposes
of fulfilling this Agreement. In particular, the Company agrees to comply with all applicable data
protection laws during the provision of the Services and its Operations at the Airport.

32. Corporate Responsibility of the Company

Despite the fact that the Company is not a supplier or contractor of Fraport Greece due to the fact
that the Company will operate inside the Airport operated by Fraport Greece, the Company and its
subcontractors (if any) shall comply with the principles and requirements of the 'Code of Conduct for
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32.2.

32.3.

32.4.

32.5.

Clause
33.1.

33.2.

33.3.

Suppliers of Fraport Greece’ attached hereto as Annex lll (hereinafter referred to as the 'Code of
Conduct').

If requested by Fraport Greece, the Company shall not more than once a year either — at its option —
provide Fraport Greece with (i) a written self-assessment in the form provided by Fraport Greece, or
with (ii) a written report approved by Fraport Greece describing the actions taken or to be taken by
the Company to assure compliance with the Code of Conduct.

Fraport Greece and its authorized agents and representatives and/or a third party appointed by
Fraport Greece and reasonably acceptable to the Company, shall be entitled (but not obliged) to
conduct inspections in order to verify the Company’s compliance with the Code of Conduct. Any
inspection may only be conducted upon prior written notice of Fraport Greece, during regular
business hours, in accordance with the applicable data protection law and shall neither unreasonably
interfere with the Company's business activities nor violate any of the Company's confidentiality
agreements with third parties. The Company shall reasonably cooperate in any inspections
conducted. Each Party shall bear its expenses in connection with such inspection.

In addition to any other rights and remedies Fraport Greece may have, in the event of (i) the
Company's material or repeated failure to comply with the Code of Conduct or (ii) the Company's
denial of Fraport Greece’s right of inspection as provided for in this Clause, after providing the
Company reasonable notice and a reasonable opportunity to remedy, Fraport Greece may terminate
this Agreement and/or any purchase order issued hereunder without any liability whatsoever.

Material failures include, but are not limited to, incidents of child labor, corruption and bribery, and
failure to comply with the Code of Conduct's environmental protection requirements. The notice and
opportunity to remedy provision shall not apply to violations of requirements and principles regarding
child labor as set out in the Code of Conduct or willful failures to comply with the Code of Conduct’s
environmental protection requirements.

33. Final Provisions

The Company shall comply, and shall cause its personnel and its subcontractors, affiliates, officers,
employees, agents and representatives to comply, with the provisions of all applicable Laws and the
Agreement regarding bribery of public officials and other persons.

The Company acknowledges that under applicable law and under the Agreement it, and its personnel
and its subcontractors, affiliates, officers, employees, agents and representatives, are prohibited from
making payment or giving anything of value either directly or indirectly to an official of a government
authority for the purposes of influencing an act or decision by his government authority.

The Company shall inform the Airport Operator of any disputes it may have with Others, including
other Airport Users, with regard to the Services as soon as possible.

Prior to any sale, assignment, transfer, disposal or any other change in the Company’s common
shareholding structure or of its common shareholders or their Ultimate Beneficial Owners — whether
such change takes place among the existing common shareholders or in the event that any person
outside the Company’s existing common shareholders acquires any right affecting, directly or
indirectly, the Company’s common shareholding structure — the Company shall be required to notify
the Airport Operator in writing of such change. The Airport Operator reserves the right, subject to a
relevant decision by its competent corporate bodies, to object to or reject any proposed change in
the common shareholding structure and/or the UBOs of the Company, acting reasonably and on the
basis of legitimate and reasonable grounds including national security and national interest.If the
Company fails to notify the Airport Operator as above and/or the Company proceeds with any such
change without prior notice, the Airport Operator reserves the right to terminate the Agreement
immediately upon written notice to the Company.
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33.4.

33.5.

33.6.

33.7.

33.8.

33.9.

33.10.

33.11.

33.12.

The Company and the Airport Operator shall appoint one of their senior personnel as representative
responsible for all matters hereunder. Such representatives shall be notified to the other party by
means of electronic mail following the execution hereof and as soon as possible.

The Company, and its personnel and its subcontractors, affiliates, officers, employees, agents and
representatives, shall not make any payment or give anything of value either directly or indirectly to
any representative, advisor, agent or employee of the Airport Operator for the purposes of influencing
an act or decision by the Airport Operator.

This Agreement does not constitute either Party the agent of the other, nor create a partnership, joint
venture or similar relationship between the Parties.

The accrued rights and obligations of the Parties, and specifically, the Company’s obligations to
indemnify the Airport Operator, shall survive termination or expiration of this Agreement.

The headings of Clauses are provided for convenience purposes only and shall not be used to
interpret the Agreement.

Failure by either Party to exercise any of its rights under the Agreement shall not be construed as a
waiver, nor shall it affect that Party’s right to take any subsequent action. No waiver by either Party
shall be effective unless is made in writing.

Should any part of this Agreement or its application to any circumstances be null or void, this shall
not affect the remaining parts of the Agreement and each term of this Agreement shall be valid and
enforceable to the fullest extent permitted by the Applicable Laws.

Any reference in this Agreement to any statute, regulation, by-laws, direction, guideline,
recommendation or other provision (by whatever name called) to any section, clause/article,
paragraph or other part of any of the foregoing shall be deemed to be a reference to the same as for
the time being amended, modified, added or re-enacted.

The Parties agree that electronic or telefaxed signature shall have the same force and effect as
original signatures.

Clause 34. Applicable law — Dispute Resolution

34.1.

34.2.

34.3.

34.4.

34.5.

This Agreement shall be governed by, construed and enforced in accordance with the Laws of
Greece.

Every effort shall be made so that any dispute arising between the Parties under or in connection
with the Agreement will be resolved in an amicable manner. In case of failure of amicable settlement
of disputes between them, either Party may refer the dispute arising out of or in connection with the
present Agreement, including but not limited to any question as to the validity, interpretation or/and
execution of this Agreement, to a mediation proceeding according to Law 4640/2019, as amended
from time to time, by sending a written request for mediation to the other Party. Before and during
the duration of the mediation proceeding, any court or arbitration proceeding regarding the dispute
shall be excluded.

If the Parties reach an agreement on the resolution of the dispute, such agreement shall be set out
in writing and, once it is signed by their duly authorized representatives, it shall be binding on the
Parties. The fees and expenses of the mediator shall be borne equally by the Parties.

If such a resolution is not possible within thirty (30) Days of the mediator being appointed, then the
dispute shall be finally decided by the competent Courts of Athens.

The existence of any dispute or recourse to litigation, as provided herein, does not give the right to
either Party to cease the performance of its obligations deriving from this Agreement.

Clause 35. Notifications/Representatives

35.1.

All notifications of the Company to Fraport Greece shall be addressed to:
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"Fraport Regional Airports of Greece A Société Anonyme",

address: 10 Germanikis Scholis Athinon Str., tel. +30 698 505 3768 email: M.Stamoulis@Fraport-
Greece.com and GroundHandlingDepartment@fraport-greece.com.

The Fraport Greece’s Representative and authorised recipient of Fraport Greece for any issue
concerning the implementation of this Agreement shall be: Mr. Michel Stamoulis

35.2.  All notifications of Fraport Greece to the Company shall be addressed as follows:

address: .......coevviiiennnn. ) e e, ,tel. +30...........

The Company’s Representative and authorised recipient of the Company for any issue concerning
the implementation of this Agreement shall be: Mr./Ms. ..........cccoiiiiiiies i,

35.3. Notwithstanding Clauses 35.1 and 35.2 above, the Parties acknowledge and agree that, for the
purposes of the effective implementation of this Agreement, correspondence and communication
relating to specific operational, technical, financial, safety, compliance, environmental or other
matters arising therefrom may, where appropriate, be initiated and conducted directly between the
competent departments and/or duly authorised personnel of the Company and Fraport Greece.

Any such direct communication shall be without prejudice to the validity of formal notifications under
this Agreement and shall not constitute a waiver of the requirement for formal notice where such
notice is expressly required under the terms of this Agreement.

IN WITNESS WHEREOF, this Agreement is electronically signed by their respective authorized
representatives and each PARTY will receive an original.
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Annex |
List and scope of Services

[Disclaimer: This Annex shall be amended accordingly depending on the Services provided]

The Services include the following:

A. Limited access ground handling services

(i) Category 3 of the Annex A of the Basic Ground Handling Regulation

Baggage handling services comprise baggage handling in the sorting area, sorting it, preparing it for
departure, loading it onto and unloading it from the devices designed to carry it from the aircraft to the
sorting area and vice versa, as well as transporting baggage from the sorting area to the baggage reclaim
area.

(i) Category 5 of the Annex A of the Basic Ground Handling Regulation

5. Ramp handling services, which comprise:
5.1 guiding the aircraft on the ground upon arrival and departure;
5.2 assistance upon aircraft parking and provision of appropriate means;
5.3 communication between the aircraft and the supplier of ramp services;

5.4 loading and unloading of the aircraft, including the supply and use of appropriate means, as well as
the transportation of crew members and passengers between the aircraft and the terminal, as well
as the transportation of baggage between the aircraft and the air terminal,

5.5 service during the engine starting and provision of appropriate means,

5.6 moving of the aircraft upon arrival and departure, as well as the provision and implementation of
necessary measures,

5.7 transportation, loading and unloading of food and beverages onto and from the aircraft.

B. Open access ground handling services
(i) Category 1 of the Annex A of the Basic Ground Handling Regulation

1. Ground administration and supervision services comprise:

1.1 representation and liaison services with local authorities or any other entity, disbursements on
behalf of the airport user and provision of office space for its representatives,

1.2 load control, messaging and telecommunications,

1.3 handling, storage, operation and administration of loading units,

1.4 any other supervision services before, during or after the flight and any other administrative

service requested by the airport user.
(ii) Category 2 of the Annex A of the Basic Ground Handling Regulation

2. Passenger handling comprises any kind of assistance to arriving, departing, transfer or transit
passengers, including checking tickets and travel documents, holding baggage and carrying it to the
sorting area.

(iii) Category 4 of the Annex A of the Basic Ground Handling Regulation
4. Freight and mail handling services comprise:

4.1 for freight: physical handling of export, transfer and import freight, processing of related
documents, customs procedures and implementation of any precautionary measure agreed
between the parties or required by the circumstances,

4.2 for mail: physical handling of incoming and outgoing mail, processing of related documents and
implementation of any security procedure agreed between the parties or required by the
circumstances.
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(iv) Category 6 of the Annex A of the Basic Ground Handling Regulation

6. Aircraft cleaning and maintenance services comprise:

6.1 internal and external cleaning of the aircraft, toilet maintenance and water supply,
6.2 (not included) / cooling and heating of the cabin, removal of snow and ice, de-icing of the aircraft,
6.3 rearrangement of the cabin with suitable cabin equipment, storage of this equipment.

(v) Category 9 of the Annex A of the Basic Ground Handling Regulation
9. Flight operations and crew administration services comprise:
9.1 preparation of the flight at the departure airport or at any other point,
9.2 not included,
9.3 post-flight activities,
9.4 crew administration.
(vi) Category 10 of the Annex A of the Basic Ground Handling Regulation

10. Surface transport services comprise:

10.1  organization and transportation of passengers, crew, baggage, freight and mail between different
terminals of the same airport, but excluding any transport between the aircraft and any other point
within the perimeter of the same airport,

10.2  any special transport requested by the airport user.
(vii) Category 11 of the Annex A of the Basic Ground Handling Regulation
11. Catering services comprise:
11.1 contacts with suppliers and logistics,
11.2  storage of food and beverages, as well as of the equipment of their preparation,
11.3  cleaning of this equipment,

11.4  preparation and delivery of equipment and food.
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Annex Il
Performance Letter of Guarantee

PERFORMANCE LETTER OF GUARANTEE

.......................... [Name & Address of the Bank]
[Date]
To
Fraport Regional Airports of Greece A Societe Anonyme
(“Airport Operator” or “Fraport Greece”)
10, Germarnikis Scholis Athinon Str.

151 23 Maroussi, Athens, Greece

1. We have the honor to declare that we hereby provide this guarantee to the benefit
Of o (the “Company”) having its registered
officein ... , waiving, expressly and unreservedly, the benefit of discussion,
the right to raise against yourselves the principal obligor's non-individual objections or any other
objections related to the Guarantee, which are provided by the Greek Civil Code as well as any right
provided in articles 852-856, 862-864 and 865-869 thereof, being fully liable and as principal obligors
up to the sumof EUR ........... thousand (€###,000) for the exact, strict and timely fulfilment of any
and all obligations of the aforementioned Company, undertaken by means of the relevant Agreement
entered into with Fraport Greece and in absolute compliance with its terms, for the provision of third
party ground handling services at the Kavala Airport "Megas Alexandros" (KVA).

2. In any event that, as a consequence of the above guarantee you will decide that the said Company
is in default with regard to any obligation of any kind or nature undertaken by it by virtue of the above
Agreement, we are hereby assuming the obligation to pay forthwith to you, without any objection
whatsoever the guaranteed sum, either in total or in part, according to your instructions and
immediately upon your demand, without any authorization, action or consent of the Company
mentioned hereinabove being required for such payment nor any opposition, exception, objection or
recourse to arbitration and/or the Courts thereof to be eventually instituted by the above Company,
shall be taken into consideration.

3. The present guarantee will come into force on the date of its issuance and shall remain in full force
and effect until xx/xx/203x, when it will be returned to us, together with a written declaration from
you releasing us from the present guarantee.

4. Furthermore, we declare that we shall extend the validity of this guarantee, immediately upon your
request made in writing, prior to the expiry date of this guarantee.

5. This guarantee shall not be transferrable. Notwithstanding the provisions of the previous clause, any
security assignment of- or the creation of a pledge, financial collateral or any other security right over
the claims deriving from this letter of guarantee in favor of the Lenders (as defined in the Concession
Agreement dated 14/12/2015, as ratified by Law 4389/2016 published in the Government Gazette
94/A/27.05.2016) securing the repayment of the project financing granted by them, shall be permitted.

6. This guarantee shall be subject to Greek law. Athens Courts will have exclusive jurisdiction for any
dispute that may arise out of the present letter of guarantee (including but not limited to its validity,
interpretation, performance and termination, interim, injunctive and urgency proceedings etc.).

[Name of the Bank, details of the branch]
[Signature]
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Annex lll
Code of Conduct for Suppliers

1. Principles

The Supplier Code of Conduct stipulates the requirements
and principles for all business fransactions between Fraport
Greece and its contractors, suppliers, and service providers
[hersinafter referrad to as "Business Partner”).

Companies doing business with Fraport Greece are required
to accept and comply with the respective national laws and
the intemationally accredited standards, guidelines and
principles. These include the prnciples of the United Mations
Global Compact (www.unglobalecompact.orgl), the Universal
Dieclaration of Human Rights, the United Mations Charter,
the Core Conventions of the International Labour
COrrganization (ILO), the OECD Guidelines for Multinational
Enterprises, and the German Act on Due Diligence in Supply
Chains [LkSG). The Business Partner has the obligation to
ensure that all other companies (e.g. sub-tier suppliers,
third-party companies, etz.) involved in the prowvision of
sanvices consistently distribute and apply these standards.

2.  Human Rights and Fair Working
Conditions

21. Decupational Safety and Health

Chur Business Partner shall ensure a safe, secure, healthiful
and hygienic work environment and take the necessary
measures o prevent accidents and adverse health effects
that may arise in connection with its activities. The Business
FPartmer is, therefore, obligated to ensure that occcupational
safety standards shall be complied with in its dealings with
employees and business parners. The Business Fartmer
shall take appropriate measures to this end amd shall
gperate systems in order fo identify amnd prevent amy
potential health rsk due fo accidents., injures. and
accupational illmess on the part of its employees.

2.2.  Remuneration and Working Hours

The waorking hours shall be in accordance with applicable
national laws and regulations and with the relevant Caore
Labowr Standards of the International Labour Organization
(ILD). The Business Parimer is ocbligated to grant its
employses the legal remuneration or the compensation
provided in collective labor agreements for the duration of
the confract performance, and to employ only such sub-tier
suppliers or third parfies that also adhere to these standards.

2.3. Combatting lllegal Employment

The Busimess Partner shall comply with the applicable
statutory  regulations  relating to  the employment of
persannel and is under a duty to effectively combat illegal
employment and unreparted employment ["moonlighting™).

2.4, Forced Labor

The Business Partner shall abstain from any form of forced
labor; all forms of forced or compulsory work as well as
involuntary prison labor shall be declined.

2.5. Child Labor

Amy and all form of exploitation of children and juweniles shall
not be tolerated. Child labor as defined in the ILO
Comventions and in national laws is prohibited.

26, Right of Association and Right to Collective
Bargaining

The Business Partner shall respect the right to freedom of
association and the right fo collective bargaining as defined
by national laws. In the event that national standards should
restrict the right of asscciation and the right to collective
bargaining, the Business Partner shall take steps to ensure
that the free and independent association of employees for
the purpose of conducting negotiations be made possible
and granted.

2.7. Discrimination

The Business Partner shall refrain from any engaging im any
form whatsoever of discrimination. Mo employee may be
discriminated against based on its gender, age, skin color,
race, culture, ethnic or national background, sexual
orientation, disability, constitutionally acceptable political
activiies or membership in an employ=se ocrganization,
religion or creed or wordview.

28. Disciplinary FIEaSIJIE'E

All employees shall be treated with dignity and respect
Sanctions, fimes, other punishments or disciplinary
measures shall only be imposed in so far as they are in
accordance with nmational and imternational standards in
force as well as intermationally recognized human rights.

The Business Fariner shall take appropriate measures to
ensure that no employee be subjected to  werbal,
psychological, sexual or bodily wviclence, duress or
harassment.

3. Environmental and Climate
Protection

The Business Partner shall ocbserve and adhers o
environmental and chmate protectiom with regard fo
applicable standards and legal provisions and shall establish
systems and measures to minimize emvironmental impact
and pollution on an ongoing basis. This includes preventing
emissions and waste as well as taking steps to enhance
resource eficiency.

4. Business Integrity

4.1. Prohibition of Corruption and other Criminal Acts

Fraport Greece does not tolerate any form of comuption or
other unfair business practices. The Business Pariner
affirms that it will not offer, promise, or grant any
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impemissible advantages to influence its decision-making.
The Business Partner shall take all necessary measures to
prevent cormuption or any other criminal acts. In particular,
the Business Parmer is cobliged to take all necessary
measures in its company fo avoid any misconduct on the
part of its legal representatives and its employees.

4.2, Conduct in Competition

The Business Partner shall comply with all applicable
national amnd international antitrust laws as well as the laws
against unfair competition. Agreements on prices or
conditions with competitors are therefore to be refrained
from, as are other agreements restricting competition, which
include in particular agreements with competitors for the
purpose of market or customer sharing.

4.3.  Avoidance of Conflicts of Interest

The Business Partner is obliged to take its decisions on the
basis of objective considerations and not to allow itself to be
improperly guided by personal interests. A Business Fartmer
who becomes aware of a potential conflict of interest shall
take intermnal measures to remedy these conflicts and naotify
Fraport Greece without delay.

4.4, Money Laundering

The Business Fartner is required to uphiold the relevant legal
provisions on money laundering prevention and duly comply
with its reporting obligations.

4.5. Data Protection and Data Security

The Business Pariner shall comply with the applicable laws
and regulations regarding data protection and data securty.

5. Due Diligence in Supply Chains

The Busimess Pariner is required to give appropriate
consideration to human rghts and environmental due
diligence obligations and address these appropriately
throughout the supply chain.

6. Corrective Measures

The Business Parmer shall inform Fraport Greece
immediately in writing of any identified risks to and viclations
of the principles set out in the Supplier Code of Conduct and
chall take appropriate comective measures to prevent, end,
or minimize the viclation. The Business Partner is obligated
to always inform Fraport Greece without delay in writing
about the course and result of the clanfication of the facts as
well as about the measures taken, if any.

Fraport Greece may draw up a concept for ending or
minimizing a violation. The Business Fartner will agree with
Fraport Greecs on the extent to which the confract is to be
adapted in order to implement this concept

If the parties do not agree on this within a reasonable perod
of time or if the Business Pariner does not comply with the
requirements ewven after a grace period has been set,
Fraport Greecs is entitled either to suspend the contract until

the wiolations have been eliminated or o terminate the
contract extraordinarily.

The Business Partner indemnifies Fraport Greece against all
claims raised against Fraport Greece due to wviolations of
human rights or environmental due diligence by the
Business Partner. The Business Fartmer shall pay for the
damages and costs - including the necessary legal defense
- resulting from such dispufes unless the Business Partner
is mot responsible for the violation of rights.

7. Complaints Procedure

The Business Fariner shall inform all its employees as well
as all business partners involved (sub-tier swppliers,
suppliers, service providers | about the contents of this Code
of Conduct and all relevant legal provisions in a manner that
is accessible for them.

The Business Partner informs its employess and suppliers
on how to access and use Fraport Greece's anonymous
complaints procedure, through the intemet-based Business
Keeper Monitoring System (BKMS), and requires them io
pass on information about this whistleblower system
throughout the supply chain.

The BEMS can be accessed via the following hyperink:

e fragort deibiims

8. Availability of the Current Supplier
Code of Conduct

The Supplier Code of Conduct may be consulted and printed
out from  Fraport  Greece's company — website

9. Inspection Rights to Verify
Compliance with the Supplier Code
of Conduct

Fraport Greece shall be entitled to verify the compliance of
the above-mentioned reguirements itself or to have it
examined by a third party who is bound by a non-disclosure
obligation. The Business Partner shall assist with this
process, in 5o far as it is reasonable. The Business Pariner
shall grant to Fraport Greece or any third party instructed by
Fraport Greece, access to its premises and the opporiunity
to inspect its business records.

Athens, Greecs, Movember 2023
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